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Your teacher: 
Dr Edward Bassingthwaighte BVSc (The Healing Vet)

Dr Edward Bassingthwaighte is a holistic 
vet living in Australia who uses a 

healthy whole food diet and a range of 
wholesome treatments and medicines to 
support health and well-being in pets as 
naturally as is possible. His philosophy 
is to listen to and connect deeply with 
the animals whom he tends to, allowing 
them to guide the process of healing while 
feeling safe and loved. 
Dr Edward is the founder of the Whole 
Energy Body Balance (WEBB) method – a 
unique and highly effective neuro-fascial 
bodywork for pets that helps pets heal 
physically, mentally and emotionally. 
Dr Edward is passionate about bringing 
awareness to and treating the terribly 
underdiagnosed issue of back pain in dogs. 

This eBook is dedicated to Mitzi  
(my greatest teacher about pain in dogs)

Ok - let’s now step into the first person! I’m Dr Edward, and I’m here to teach you all 
about pain in dogs. My purpose is to raise awareness of the extensive silent epidemic of 
animals (but more specifically dogs and cats) who are living with undiagnosed pain. 
I’m going to share the story of my own dear (and very naughty) little dog – Mitzi, a 
pugnacious and full-on Shitzu x Silky Terrier. It is he who taught me a hard and humbling 
lesson about how easy it is to miss even severe neck, back or neuro-fascial pain in dogs. 
It was about four years ago. I took Mitzi (and Pearl, my lovely older Whippet) along with 
me to a WEBB for Pets practitioner training. Now Mitzi has a very clear sense of personal 
space, and he isn’t shy to let all the other dogs know this. He is a vocal, growly, talkative 
little guy!
On this day he seemed to be quite a bit grumblier than usual. This rang a little bell faintly 
somewhere deep in my head, but I had 7 students and a dozen dogs to deal with, so it 
waited until I got home. 
I sat on the couch with him, and gently assessed his neck, probing and palpating around 
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the base of his skull and the beginning 
of his spine. Even with gentle, careful 
palpation, his little body tensed up, 
his eyes shot wide open, and a quiet 
whimper escaped. He was in agony!
BUT! (and this is the point I will be 
making again and again in this eBook.) 
Mitzi had shown no signs that I could 
pick up until he was grumblier. Mitzi 
was still running, playing, jumping on 
and off the couch, in and out of the car, 
seemingly without any trouble at all!

I have to admit that before this I had the belief that I was skilled and experienced enough 
that I could simply observe a dog moving around or watch its behaviour and be able to 
tell if they were in pain. I was very wrong, and Mitzi paid the cost of a couple of weeks of 
severe pain I could have helped him with. 
It turned out that Mitzi had a bad fall on the slippery wooden steps in our home a couple 
of weeks before this, and my then wife had neglected to tell me. (It’s important to note 
that any time we aren’t watching our dogs they can injure themselves.)
This was a massive turning point for me. It’s when I realised that a skilled hands-on 
assessment is the only way to pick up neck, back or neuro-fascial pain in the majority of 
cases. The assessment protocol I use and teach is one I have developed over 22 years of 
devoted hands-on practice with thousands of dogs (and a few cats, horses and humans). 
You’ll learn more about that at the end of this eBook, where I’ll be offering you an 
opportunity to learn how to assess and treat your dogs for pain, hands-on. But for now, 
this is for Mitzi, my best friend, a funny, fluffy, awful, stinky (when he rolls in yucky dead 
things), cuddly, and always wonderful. 
I hope you learn a lot, and that this eBook 
will help you make sure that your dogs 
never suffer the grinding tyranny of silent, 
undiagnosed pain. Once you learn how to 
know when your dog has pain, there is so 
much you can do to relieve their pain and 
suffering. I’ll be covering that in depth for 
you in this eBook. 

If you want to learn more from The Healing 
Vet, drop into our Facebook page and The 
Healing Vet’s main website.  
I share heaps of relevant and useful 
information about how to keep your pets 
well and happy holistically, with free live 
videos and webinars happening regularly.
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Pain – 
An Inescapable  

Part of Life

PART I
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What is pain?

Let’s begin with a definition. 

PAIN: a general term that describes the experience of uncomfortable physical, mental 
and emotional sensations in the body, often associated with tissue damage. 

Pain can range from mild localised discomfort to generalised agony. Pain is never only 
physical, mental, or emotional – pain always is experienced in all of these dimensions of 
experience or consciousness at the same time. 
Pain from a physical injury always is always experienced as a gestalt with physical, 
mental and emotional sensations that cannot be separated. Pain from emotional or 
mental abuse always has a harmful physical impact, just as pain from a physical injury 
always effects your dogs mentally and emotionally. 
Your dog’s physical, mental, and emotional experiences are inseparable aspects of 
their whole being, or of their consciousness. Pain is experienced by the whole being in 
a complex and simple way. It can be summed up as “this hurts!”, but it’s important to 
understand the many ways in which pain impacts well-being.
I’d also like to introduce the concept of suffering. 

SUFFERING: (unnecessary) pain that a being is feeling. 

There is suffering, and there is unnecessary suffering. What do I mean? 
Well, if you have a dog who has pain that you don’t even know about (and this is way 
more common that you might think – more than half the dogs I treat have pain that their 
owners are totally unaware of), then there is no opportunity for you to take action to treat 
your dog’s pain. 

This is why it’s so important for your dogs that you: 
• Understand pain in your dog
• Learn all of the signs that indicate your dog may have pain 

(some are very subtle)
• Realise the importance of regular hands-on pain 

assessments for your dog
• Learn how to ease and treat pain (preferably at the root 

cause with hands-on work) 
• Know when the professional care of a veterinarian is 

required, and when to use appropriate supplements or 
prescription drugs under their direction.  

http://www.webb4pets.com
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How does pain happen?

Pain is an experience created in the brain in response to input of information from 
sensory nerves. In a way, pain is an illusion in the sense that it is an experience created 
by your dog’s consciousness. 
The process of ‘sensing’ pain 
is complex, and involves a 
network of many different kinds 
of sensory nervous receptors, 
nerves carrying this information 
into the brain, and then the 
process of the brain creating 
the felt experience of pain in 
response to this information. 
Interestingly, your dog responds 
biologically in a very similar way 
to emotional pain or mental 
distress as she does to physical 
pain. Similar patterns of activity 
in the brain are seen as with 
tissue damage (physical pain). 

Why does pain exist?

The deep purpose of pain is survival. Pain is all about preservation and protection of the 
body from harm. Pain triggers avoidance of harmful behaviours or signals that there is 
something wrong. Pain causes changes in behaviour that preserve life and protect the 
physical body or whole being from harm. 
Pain is very important and very 
valuable, BUT it also leads to suffering 
if the root causes of the pain are not 
understood and cared for appropriately. 
You can’t avoid your dog experiencing 
pain, but once you understand how to 
tell when they are in pain, there are 
many steps you can take to relieve their 
suffering. 

http://www.webb4pets.com
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Fascia: the main sensory organ of pain

Fascia is one of the most important organs in your dog’s body. It is a three dimensional, 
intricate interwoven and interconnected web of connective tissue (mostly collagen, also 
elastin) in a matrix of a jelly-like ‘ground substance’. 
The ground substance is a hydrated solution of special large molecules that form 
proteoglycan aggregates. These form a semi-fluid viscous gel within which the 
connective tissue fibres and cells are embedded. This allows normal sliding movements 
between connective tissue fibres.
Fascia both provides structure and allows healthy movement through every scale of the 
body, from cells, to organs, to the whole body and musculoskeletal system. Fascia is the 
only organ that penetrates and includes every other organ system in the body. 
The layers of connective tissue are all physically interconnected, as every sheet or fibre 
of connective tissue is subtly interwoven with the next, and so on throughout the body. 
Thus, when you touch your dog anywhere, 
this three dimensional ‘spiders web’ 
of fascia throughout the whole body is 
physically affected – just like when you 
touch one tiny fibre in a spider’s web, 
every strand is moved. 
Your dog’s fascial network has a very 
high number of sensory nervous 
receptors throughout (this is why I call 
it the ‘neuro-fascial network’). There are 
several different types of sensory nerves 
that are richly supplied in the fascia – 
nociceptive (sensing pain or discomfort), 
proprioceptive (dynamically sensing your 
dog’s body position), and interoceptive.
The sense of interoception is not well 
known, but very, very important. It is the 
body’s sense of feeling, of self awareness 
– both physically and emotionally. 
Interoception plays an important role 
in self awareness, social intelligence, 
problem solving, and flexibility/resilience 
in terms of behaviour and training. It 
allows your dog to feel the sensations of 
their emotions physically.
I believe that the interoceptive sense is 
also how emotional pain and distress 
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is held in the body and reflected in patterns of physical tension that can endure for 
months, years, or even life-long if not released with skilled fascial bodywork. 
This also explains the obvious positive behavioral changes I typically see in dogs after 
WEBB treatments. The physical neuro-fascial release often releases and heals mental/
emotional patterns of trauma.

Neuro-fascial pain is very common in the dogs that I treat. 

I believe that neuro-fascial pain is often missed by vets and other pet health care 
professionals, as well as by most dog owners.  I have seen a significant number of dogs 
that I assessed with significant or even severe pain that had been examined by vets who 
missed it.  
This is no reflection on these vets, rather a reflection of the fact that they have never been 
taught how to assess for neuro-fascial pain effectively. (I certainly was not taught how to 
do this at vet school, it’s something that long years of experience and experimentation 
have taught me, and that now I can teach you – more about that later on.)
Neuro-fascial pain does not respond well to the more generally accepted veterinary 
treatments with anti-inflammatories or pain killers. 

The most effective treatment for neuro-fascial pain  
I have found is neuro-fascial bodywork. 

http://www.webb4pets.com
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Pain tolerance

An injury that one dog will shrug off after a moment may leave another dog a quivering 
mess for days. It’s important to understand your own dog’s pain tolerance levels. If you 
have a dog with a high pain tolerance, it is often a lot harder to pick up when they are in 
pain and need your help. A high drive sporting dog will generally have a lot higher pain 
tolerance than a lap dog.

Key point: 
your dog’s level of pain tolerance increases with increased arousal. 

This means that when your dog is excited or happy about doing something they love – a 
walk, a game, chasing the ball, competing in agility etc, their arousal levels spike, and 
this may disguise underlying pain. I know of agility dogs who have continued to compete 
at a very high level with significant soft tissue injuries who only showed the subtlest 
signs of pain. Signs that were not picked up during months of high level competition.

Acute pain and the progression to chronic pain

Acute Pain: severe or sudden pain that resolves within a relatively short time  
(hours/days/weeks)

Chronic Pain: persistent pain that lasts for months or years. This can be the 
consequence of a traumatic event (injury, surgery, non physical trauma) or 
inappropriate inflammatory processes in the body. Sometimes there is no discernable 
injury or illness. Chronic pain can also be due to nerve damage (neuropathic pain).

Acute pain (injury) often leads to chronic pain if it’s not treated appropriately. Let’s 
consider what happens when your dog has a fall, or a fight with another dog, or is hit by 
a car, or has to have surgery, or slips when jumping off the couch, or plays ball, or does 
agility weaves or jumps, or one of a million other possibilities. 
There is an immediate shock or impact to your dog’s body. Tissues may be obviously 
damaged (bruised, torn, broken bones etc), but usually the harm is subtler. It’s often 
more of a sub-clinical strain or sprain where the impact of the incident adds patterns of 
pain and tension to your dog’s neuro-fascial network.
When your dog is playing or out and about, and something happens; a bump, slip, fall 
or anything that sends a physical shock into the body. Your dog might limp for a few 
minutes and then seem to be fine. Or they might shake it as if nothing happened at all. 
But this shock has an impact, it gets caught in the body.

http://www.webb4pets.com
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Sometimes the balance in your dog’s body gets slightly put out of kilter and never 
recovers properly. And then the rest of the body has to compensate for this, leading to 
more layers of imbalance becoming embedded in the connective tissues. 
Even when your dog shows either mild or no signs of pain you can see after an incident, 
this is often the the beginnings (or worsening) of a chronic pain problem that is 
effectively invisible to you. Every little bump and knock adds to the problem, so that over 
time more and more silent, chronic pain gets stuck in your dog’s body. 

Key point: when your dog has an obvious injury, often the underlying  
pain and tension in your dog’s body from this never gets resolved.

Here’s a typical scenario when it’s obvious that  
your dog has hurt themselves. 

Your dog has obvious signs of pain that appear 
suddenly. You go to the vet, have x-rays, can’t see 
anything, get prescribed pain relief and rest for a 
time. The drugs often supress the symptoms of pain, 
but they do not release and heal the underlying 
patterns of tension and pain that the injury has 
caused in your dog’s neuro-fascial network.

The end result for your dog is often chronic pain and tension which is invisible to you.
If these patterns of tension and pain in the neuro-fascial network are not addressed, 
they become chronic. And every time your dog has a bump or fall or any other 
accident, or if they are subjected to mental or emotional stress or abuse, this makes 
the whole problem slowly worse. 
These impacts all get layered and tangled up in the neuro-fascial tissues, causing 
chronic pain and constriction to healthy and free movement throughout the body.

The only way I know of to diagnose and then release these hidden patterns of pain and 
tension is with hands-on work (I use the Whole Energy Body Balance method, as it is 
specifically designed to work with the neuro-fascial network). 
Drugs will treat the symptoms, but the underlying pain and tensions in the body need to 
be physically engaged with and released by using skilled, gentle neuro-fascial focused 
bodywork to truly heal the cause of the problem and set your dog free from chronic pain, 
restriction (and silent suffering).
Every time your dog has any sort of accident, no matter how small, they will benefit from 
skilled, gentle neuro-fascial bodywork as part of their recovery. In fact, regular skilled 
bodywork treatments are one of the most important things you can give your dog to help 
them live a comfortable, healthy and happy life. 

http://www.webb4pets.com
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The story of Benny

Here’s a case study to  
illustrate just how life changing 
neuro-fascial bodywork 
treatments can be. Benny was 
a twelve-year-old ex-racing 
greyhound I treated some 
years ago. He’d had a long and 
illustrious racing career and was 
rehomed after being retired. 

When I met Benny, he was 
a grumpy old man, and very 
withdrawn into himself. He 
spent most of his time on 
his bed and wasn’t much 
interested in in interacting 
with his humans. His owners 
thought that he was basically 
ok though. 

When I asked Benny to get 
off his bed so I could assess 
him, he was not happy, and 
snapped at me. After a while we 
convinced him to move out onto 
a mat with plenty of space for 
me to work in. Benny had a LOT 
of pain, severe pain. The impact 
of racing and injuries (he he’d 
had half his tail ripped off by a 
starting gate) had left him with 
severe neuro-fascial pain. 

The first session was delicate, 
gently building trust, with a 
few warning snaps because 
he was afraid I’d hurt him. I 
stayed connected with him, 
and gently eased the pain and 
tension from his body with the 
WEBB treatments. We did four 
sessions to start with. 

CASE 
STUDY

http://www.webb4pets.com
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I’ll let Leesa, his mum, tell you about the changes they noticed in Benny. Please note 
that their concern was his thunder phobia, and that they were not aware of how much 
pain he was carrying. 

“Benny came to us through the GAP program in Brisbane, after having a 
‘successful’ greyhound racing career. He was just over 4 years old when the 
industry discarded him. Thankfully, GAP was able to re-train him for us to adopt 
him as a companion for my Dad. When we lost Dad, we gained Benny.
He was easy to manage, but not a happy boy. He would be my shadow around 
our property and when I was in the office or relaxing, he’d be right there on any 
lounge, bed, comfy spot that was close, just lying and dozing. It was obvious 
this dog had experienced physical and emotional trauma, the most recent being 
abandonment and loss. He would also freak out during thunderstorms and 
gallop to the highest point he could get to at the first rumble of thunder in the 
distance, trembling and salivating. This behaviour was the most disconcerting 
for me - other than the many dashes up a very steep hill to retrieve him, my heart 
hurt watching his primal fear.
When Dr Edward came to town, I wondered if he might be able to relieve Benny’s 
thunder anxiety with his Whole Energy Body Balancing technique, or at least give 
us some suggestions. Benny started with an initial consultation, where it was 
immediately obvious that there were bigger issues with Benny. His hips, spine 
and joints were giving him a lot of pain that, previously, was not apparent to us. 
He had never whimpered, never showed signs of soreness. With Dr Ed probing 
his body gently, Benny revealed, in a very grumpy, but not vicious way, that he 
was in pain.
Again, my heart went out to this poor being and we immediately started a 
program with Dr Edward. After the first couple of sessions, there was a dramatic, 
and for me, somewhat surprising change in Benny’s general behaviour. He 
started to play and get into mischief! Turned out his pain had made him a 
‘model’ dog! He started to steal my daughter fluffy toys off her bed, started 
getting into the rubbish bin, started opening all things that came in plastic bags, 
AND started playing with balls, throwing them to himself and jumping around to 
catch them. WOW! We were stunned.
While the thunder anxiety took longer, and settled eventually at the level where, 
with a thunder coat on, he would at least come over to us, tremble a bit and drool 
a bit, this boy was obviously free of pain and feeling fabulous. Thank you Dr Ed! 
Forever grateful, and blessed to have you in our lives.” 
– Leesa Hinsch

http://www.webb4pets.com
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Understanding  
Why Your Dog  
‘Hides’ Pain

PART II

http://www.webb4pets.com
https://www.facebook.com/TheHealingVet/
http://www.thehealingvet.com


THE HEALING VET    THE SILENT PAIN EPIDEMIC            PAGE 16

A reality check: how many dogs suffer silently?

As you saw with Benny, he was in a LOT of pain that was not at all obvious to his mum. 
Also, living with this pain was affecting him profoundly, supressing his joy in life 

and ability to connect with his humans. This is shown by how his behaviour changed 
dramatically after the WEBB work healed his pain and tension. 
(A while after Leesa wrote her testimonial, he even chewed the bottom out of a handbag 
to get to some Easter eggs and ate the lot. Thankfully they didn’t make him sick. The 
other big change Leesa didn’t mention is that he became very affectionate, seeking 
touch and connection with all the family.)
This is the case with many of the dogs that I treat. I did a bit of a study a while ago where 
I assessed 63 dogs, asking the owners if they thought their dog had any pain issues 
before I assessed them with the WEBB method. 

It turned out that 53% of the dogs I assessed had significant pain,  
while their owners thought that they were totally fine. 

These dogs were not displaying any signs of pain that their owners could understand. 
To be honest, this surprised me – I knew a lot of dogs were suffering silently, but 
my estimate was maybe 30%. So even I, a vet with a passionate special interest in 
diagnosing and relieving pain in dogs using hands-on work (and supplements and 
prescription drugs when needed), still had no idea of the scope of the problem until I 
gathered some data. 

http://www.webb4pets.com
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Why do so many dogs in pain show no signs humans  
can understand?

I think that the main reason is that we humans vocalise about our pain – we can talk 
about it, and describe just where it hurts, how much it hurts, and how this makes us feel. 
This is so much a part of how we function that we tend to project how we function onto 
our dogs. We expect them to be like us, in other words.
We expect our dogs to make a noise; to whine, to groan, or to whimper when they 
experience pain. And when they don’t, we assume that they must be fine. Neither Mitzi 
nor Benny expressed the severe pain they were experiencing vocally. 
They were silent; the signs of pain were subtle, and the most obvious signs of pain were the 
positive changes noticed in the dogs when the pain was resolved with hands-on treatments. 
Mind you, Mitzi didn’t even show that. His expression of pain was so subtle that only my 
then wife could pick it up, and all she noticed was that Mitzi seemed a little bit flat and 
unhappy. I’ll be honest, I didn’t notice this. 
In my deep experience in working with dogs with pain, I have found that dogs will very 
rarely vocalise pain at all unless its either during the initial shock of an acute injury or 
when the pain is agonising – for example with bone cancer. 
With the acute injury you may have yelping or screaming, but this usually only happens 
for a short while. With chronic agonising pain, dogs may groan, moan, whine, whimper, 
not be able to sleep.

We expect our dogs 
to make a noise; to 
whine, to groan, or 
to whimper when 
they experience pain. 
And when they don’t, 
we assume that they 
must be fine.

http://www.webb4pets.com
https://www.facebook.com/TheHealingVet/
http://www.thehealingvet.com
Aurora
Sticky Note
Should it mention in the text dogs hiding their symptoms because of old pack mentality & being killed / attacked because of sickness? 

Aurora
Sticky Note
Delete 'in other words'



THE HEALING VET    THE SILENT PAIN EPIDEMIC            PAGE 18

Understanding the communication  
mismatch between you and your dog

As humans, we think that our communication is primarily verbal. In 
fact we are fooling ourselves. Around 60-90% of our communication 
is non-verbal (body language, tone of voice). We have a bias towards 
vocalisation. We think it is more important in our communication than it actually is. 
Our dog’s language is very much more non-verbal than ours is. I estimate that 95-100% of 
our dog’s communication is non-verbal, again depending on context. ‘Dog Talk’ is nearly 
entirely a silent language. 
This is our primary mismatch with our dogs when it comes to communication. It’s 
so important to wrap your head around the implications of this. Most dog owners 
(even experienced trainers and competitors with a very good understanding of dog 
communication for a human) still miss so much of the subtle silent language of dog. 
That includes me, even though I’m fascinated with learning more about how to better 
understand and communicate with dogs, and I’m always learning. I’m still always going to 
be like a human who can speak another human language, but who will never be idiomatic. 

I’d like to explain idiom a little, as it’s a great metaphor to help understand this 
topic. Idioms are those funny little quirks and sayings in a given language which 
mean a lot to native speakers, and seem incomprehensible to non-native speakers… 

‘Dog Talk’  
is nearly entirely a 
silent language. 

The take-home lessons here are that your dog will hardly ever express the pain 
they are feeling vocally, and that you’ll never be able to speak and understand dog 
fluently and idiomatically. 
Being aware of this will change how you understand pain in dogs in a profound way.

Some examples of English idiom:
To bite the bullet: To get something over and done with 
that is inevitable or has to be done no matter what.
Speak of the devil: The person we spoke about just 
turned up.
...and from Sweden 
Det är ingen ko på isen  
(Literally ‘There’s no cow on the ice’) 
Meaning: ‘There’s no need to worry’
...or from France
Les carottes sont cuites! 
(Literally ‘The carrots are cooked!’ 
Meaning: “The situation can’t be changed.”

This shows how hard 
it is to understand 
the assumptions 
and complexities 
of another human 
language, let alone 
trying to communicate 
across species. It’s 
important never to 
think you understand 
all of what your dogs 
are expressing. This 
means keeping an 
open mind!
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Signs of pain that many people miss (from subtle to obvious)

Please be aware that often dog owners do pick up on an acute injury, and take their dog 
to the vet. The usual treatment in milder cases will be a course of anti-inflammatories, 
rest, and wait to see if they recover. 
Something that is important to understand is that the impact on the neuro-fascial 
network often remains unresolved, a silent weight of pain and tension that your dog then 
has to live with. This gets worse over the years with the inevitable wear and tear of life, 
high impact play or sports and any other accidents that your dog experiences.
Also, the signs of more chronic pain from conditions such as arthritis, or a lifetime of 
high impact activity may develop so slowly that you simply can’t see them when another 
person who doesn’t know your dog may pick up a problem straight away. The changes 
are so slow they are effectively invisible to you.
If you notice any of the following signs, it’s likely that your dog has a pain issue. The 
signs generally go from less severe to more severe as you go down the list, and many 
signs may be present at the same time.

  Knowing that something undefinable simply ‘isn’t right’ with your dog.
  Depression.
   Behavioural changes: your dog becoming grumpy or snappy, not wanting to be 
touched, not wanting to be near humans, becoming distant or disconnected, 
avoiding other dogs and children, not wanting to play.

  Tremors, trembling, shaking.
   Slow to get up and down from lying – stiff and awkward. Often their eyes will be 
wide open and worried looking as they do this.

  Flickering and twitching of the skin when patting or stroking your dog. 
  Warm or hot areas along the spine or anywhere on the body.
  Your dog reacts uncomfortably to being touched in certain areas. 
   Sensitivity to touch and/or movement from people or other dogs (possibly also 
unexpected or out of character aggression).

  Not wanting to play at all (or as much as usual).
  Being stiff and slow after play and/or exercise.
   Seeming to not want to eat or drink (sometimes they will eat and drink happily if 
you put their bowls up on a low bench - this is because it hurts to bend their head 
down so far).

   Having trouble going to the toilet (which may lead to constipation and/or urinary 
tract infections).

   Lameness: if your pet has a chronic limp and x-rays etc can’t find a problem, it 
may be neuro-fascial pain.
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   Tail held down low in an unusual position, not wagging the tail, guarding the tail 
from being touched.

   Not shaking from the head all the way down to the tip of the tail (this is an 
important one!).

    Not stretching regularly.
  Changes in posture, holding their body differently (e.g. hunched back).
  Reluctant or unable to jump on the couch/bed or into the car like they used to.
   And finally: tension in the facial muscles – the ‘pain grimace’ – this will be noticeable 
with moderate pain, and becomes more pronounced the worse the pain gets.

The following signs indicate a serious problem, if you see them get to a vet ASAP!
  Won’t or can’t get up at all.

  Aggressive when you touch or try to move them.

  Yelping or moaning when moving or when touched.

  Wobbly, weak, unable to walk properly, may fall over.

  Knuckling over of a foot or feet, progressing to not noticing when this is happening.

  Dragging a foot or feet.

  Paralysis of limbs, possibly of the whole back end.

  Collapse, unable to rise.
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The only way to be sure your dog is not in pain

Mitzi taught me this one – remember the story I shared with you about him at the start of 
this eBook? 
The only way I can be sure if my own dogs are in pain or not is to get my hands on them 
and assess them with the WEBB method. I am often surprised to find that they are sore 
while showing no obvious signs of being in pain. 
And if I can’t tell by watching my dogs move, after 23 years in practice and 20 years of 
passionate devotion to diagnosing and treating back and neuro-fascial pain in dogs, 
then I challenge anyone else to be able to do so. And if you think you can, your dog is 
likely to pay the cost in silent suffering.
Most of the time, a skilled hands-on assessment by someone who knows how to asses 
for neck, back and neuro-fascial pain is the only way to discover silent pain in your dogs. 
(Remember that many vets simply have never been taught how to assess for pain hands-
on effectively. It simply isn’t taught in most vet schools, though any vet who has studied 
further in rehab, physio etc. is more likely to have the right skill-set to do so.) 
The best way to make sure your dogs are not in pain, in my opinion, is to learn how to 
assess them yourself. Learn the WEBB method and transform your dog’s life for the better! 
Read on to find out how to do this (and yes, you can learn this work, all it takes is 
devotion and practice).
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The story of Dougy

Dougy is a lucky dog – he has the most devoted dad I have ever seen. John loves this 
little fella more than life itself, I reckon. He brought Dougy in for an assessment (and was 
upset to find that he was in a lot of pain).
Here is what John said after the first four WEBB treatments.

“When my groomer suggested I take Dougy, our 6-year-old Havanese, to a 
“doggy” bodyworker, I was very sceptical! 
We had noticed that he had developed a “shudder” whenever he was touched 
on his lower back while grooming and she suggested that he had a “crook back” 
that was causing him pain. So, I made an appointment with Dr Edward and took 
Dougy along. 
Dr Edward has a unique ability to instantly bond with the patient and Dougy was 
no exception. Within minutes of him starting work, Dougy was flat on his tummy 
and struggling to stay awake. 
He worked on his spine for about 45 minutes and the only things we heard from 
the dog was little moans of pleasure – it was obviously working. It was almost as 
though’ Dr Edward was talking to Dougy and the dog was telling him where the 
pain was. It was awesome to watch!
The next day we had to go interstate, so I loaded him into the back seat, fixed his 
harness and expected him to simply lay down and sulk – he doesn’t like the car 
because he got carsickness as a pup. Instead he put his back feet on the seat, 
front feet on the centre console, his chin on my shoulder and complained about 
the traffic the whole way! 
This was a totally different dog!
He has now had 4 more sessions and after each one he has improved even more. 
He now has a much more active, happy disposition. I think I understand now why 
he would not go for walks, did not like playing and just preferred to be a couch 
potato. He was in constant pain! 
Dr Edward explained that dogs do not show pain, so I was oblivious to his discomfort. 
He really enjoys his visits and I only have to mention Dr Edward and Dougy heads 
for the front door and waits for his harness to be fitted. Then gets all excited and 
whines and scratches to get out of the car as soon as we turn the corner into Dr 
Edwards court.
Dougy has always been a happy, friendly little dog – it’s part of the breed. But 
Dr Edwards treatments have taken him to a new level. He is now Mr Personality – 
and we love him to bits! I was so impressed with Dr Edward’s WEBB method, that 
I enrolled in his training course so that I can maintain Dougy’s treatments myself! 
I cannot recommend this bodywork method highly enough.”
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How to Help  
Your Dog  
be Pain-Free

PART III
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You have to find out what your dog is feeling!

Before you can help your dog, you need to 
know what the hell is going on with them. 

Please remember that a lot of the time, it’s 
impossible to know if your dog is suffering 
silently without a skilled hands-on assessment 
(the WEBB method assessment protocol is very 
effective in diagnosing pain, stiffness and lack 
of healthy movement throughout the body). 
You need to be proactive, for your dog’s sake. 
In my experience in practice, many dogs are 
in chronic pain but it’s only when the pain 
becomes more severe that the dogs start to 
show signs that their humans can pick up. 

Skilled hands-on assessment is the key

Remember what Mitzi taught me? That poor little guy was silently suffering from 
screaming pain for weeks because I thought that I would know if he was in pain with only 
a visual assessment. This experience taught me just how important it is to get my hands 
onto all the dogs I see, as otherwise I’ll miss problems – and I’m a vet with 23 years in 
practice, and 21 years of intense focus on assessing and treating dogs for neck, back and 
neuro-fascial pain.
In my opinion, dogs should be assessed weekly (or at the very least monthly). I 
encourage you to learn how to assess and treat your own dog – that way you will always 
know where your dog is at. You’ll then never miss a silent pain issue again!

The veterinary paradigm

Firstly – nearly all vets sincerely think they are doing the best they can to help your 
animals. And they are highly trained, skilled professionals, a vital part of your dog’s 
wellness team. 
At the same time, how they have been trained (and I speak from my personal experience) 
can brainwash them to think that their way is the only (and best) way to help your dogs. 
This is no reflection on these vets in terms of their dedication to caring for your dogs, 
please remember this!
Scientific orthodoxy has a reductionist world view – diagnose a discreet problem, 
intervene with drugs or surgery, problem fixed! Only it’s not that simple in practice. 
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I want to talk about the orthodox veterinary approach to neck, back and neuro-fascial 
pain. If the pain is due to an acute injury, a prolapsed disc, a fractured bone, or 
something of the like, the orthodox veterinary approach is of great value. 
In the veterinary paradigm there is a strong focus on diagnostics with imaging such as 
x-rays, CT scans, MRI, etc. These imaging technologies are not usually very effective 
for diagnosing soft tissue problems – and even ultrasound scans, which are great for 
diagnosing muscle, tendon or ligament damage, are generally not able to pick up a 
cause for pain related to neuro-fascial pain and tension. 

The only way I know of to assess and treat neuro-fascial pain and  
tension is hands-on assessment.

The fact is that the skills for hands-on 
assessment of neuro-fascial pain 
are generally not taught in veterinary 
training. It certainly was not taught in 
my own veterinary training. The WEBB 
method pain assessment protocol is 
something I’ve developed over 21 years 
in practice. 
It’s so important to understand that vets 
can and do miss significant pain when 
they examine dogs. But that is ONLY 
because they have not been taught how 
to assess effectively for it. It does not 
mean they are not good vets!
How do I know this? Because I’ve had 
a significant number of dogs come to 
me who have been given the all clear by 
vets, only to find that they had significant 
neuro-fascial pain when I got my hands 
onto them. 
Percy, a lovely dog with a LOT of pain, had been examined by three other vets who couldn’t 
find a reason for him ‘not being quite right’. His mum knew something wasn’t right!
When the pain is from soft tissues issues (strains, strains, neuro-fascial pain and 
tension) the orthodox veterinary treatment approach often isn’t as helpful. So say your 
vet does realise that there is a pain issue, but your dog isn’t limping, and they can’t find 
an obvious cause. 
What is the general treatment you might expect the vet to prescribe? Pain relief- often 
with a Non Steroidal Anti-inflammatory Drug (NSAID) for a week or two, with rest… If that 
doesn’t help, the next step will usually be x-rays. If it’s a soft tissue problem, the x-rays 
are unlikely to be of much help.  
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Then you may get offered CT or MRI or Ultrasound, or the vet will refer you to either a 
rehab specialist or physio (if you’re lucky) or a surgeon. Surgeons are trained to find a 
problem they can operate on. 
I had a little dog in a while ago who had had a bad accident, and was very painful all 
over. He had had a possibly unnecessary cruciate surgery. And WEBB treatments made a 
huge difference for him. 
Dog rehab practitioners and physios are far more likely to be a help for your dog if they 
have soft tissue problems. And sometimes your dog will really need a surgeon, too!
Also: If the pain relief does seem to work, your dog will often have shifted into a pattern 
of silent or chronic pain by the time the prescription runs out, so you still need to get 
them assessed hands-on, and usually they will need bodywork to help them feel better. 

Here’s a tip: if you have a dog that is hopping lame, you really do need to see a 
vet and have x-rays, and a proper examination and workup. Don’t muck around in 
these cases, as this could indicate severe damage to joints and bones that often will 
absolutely benefit from the orthodox veterinary approach, and in these cases your 
dog will need this veterinary help as soon as possible. 
In fact, if you have any issue with your dog’s health, I strongly recommend a vet 
visit, as there may be something going on that is important and that need veterinary 
attention. Your vet is a very important part of your dog’s health team.

Treating the cause of pain

To treat the cause of soft tissue (neuro-fascial) 
pain, you need to engage skilfully and gently with 
the tissues, hands-on. And you also can use heat 
packs, infrared treatments, acupuncture, appropriate 
low impact exercise, hydrotherapy, stretching, 
strengthening exercises, rehab, physio as supportive 
treatments, but the hands-on work is by far the most 
important intervention in my experience. 

The story of Percy

I mentioned Percy briefly – but I want to share a little more about him. Percy is a bit 
older, and a bit overweight despite a long term severe diet. He is a super high drive dog, 
and is ball crazy. His family didn’t realise that high impact ball play is harmful (especially 

To treat the cause  
of soft tissue  

(neuro-fascial) pain,  
you need to engage 

skilfully and gently with 
the tissues, hands-on. 
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in excess), so every time Percy asked them to throw his ball, they did. 
His mum felt that something was wrong with Percy for quite some time – she had taken 
him to 3 different vets who all examined him carefully and couldn’t find a problem. As 
soon as I started to assess Percy with the WEBB assessment protocol, it was very obvious 
that he had severe neck, back, and neuro-fascial pain. And I mean really severe. He was 
so, so sore. 
Percy had a series of WEBB treatments weekly to start with – and the differences his 
mum saw in him were very satisfying indeed. More playful, more active, more playful, 
and clearly happier. 
I see Percy every 2 weeks for maintenance treatments – and this last week I saw him after 
we had missed two appointments. He was SO happy to see me, and kept asking me to 
start work with him already with his little paw while I was trying to type before I started 
the treatment. He knows how much better he feels after treatments. 
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Take Your Dog’s 
Well-being Into  
Your Own Hands!

PART IV
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The Whole Energy Body Balance Method:  
healing neuro-fascial bodywork for dogs

The WEBB method is all about connection, 
communication and respect. The core of the 
method is the skill of assessment. Focused 
and careful palpation of soft tissues while 
being sensitive and responsive to your dog’s 
reaction to the process. 
The WEBB skills include learning how to 
Invite healthy movement throughout your 
dog’s body. Once your hands learn the fluid, 
springy, alive quality of healthy movement, 
it’s lack in your dog’s body becomes 
blindingly obvious. 
WEBB treatments consist of a fluid, intuitively 
guided combination of neuro-fascial release 
& integration, mobilisation of the spine & 
body structures, craniosacral work and energy 
connection & healing. 
The WEBB method helps dogs with pain, 
tension, trauma, anxiety, over-arousal, 
trauma (from abuse, accidents, surgery etc.), 
rehabilitation, training, and excelling in 
obedience and competition. The WEBB work 
supports vital well-being.

Benefits of regular (daily or 
weekly) WEBB assessment

You’ll always know where your dog is at in 
regards to pain or stiffness throughout their 
body. Your dog will thank you, as they won’t 
be suffering in silence without you knowing 
about it. Imagine what a difference this could 
make in your dog’s life!
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Benefits of regular (daily or weekly) hands-on WEBB treatments

You keep your dogs as happy and pain-free 
as is possible – you’ll have a happier, more 
connected, more active, more playful and 
healthier dog. What’s more, your relationship 
with your dog will get a whole lot deeper and 
more beautiful (no matter how deep and 
beautiful it already is, I promise). 
You help you dog process and heal the 
inevitable knock and shocks of life. This 
prevents the impacts of your dog’s play or 
sports settling into chronic patterns of pain 
and tension that squeeze the joy out of your 
dog’s life. 
You melt pain and tension form your dog’s 
body, mind and soul. You take your dog’s 
health into your own hands. And you’ll see 
your relationship with your dog get a whole lot deepr and more connected when you work 
with them in this way (this is still happening with my own dogs, even now, after years of 
blessing them with WEBB treatments).

The online WEBB training: how it works

By signing up to the WEBB online training method tutorials, you will have access 
to two whole days of recorded live teaching modules, a library of supplementary 

videos, and a 55,000-word eBook chock full of info about the ‘why’ behind the 
practical applications of the WEBB method. 

You can go at your own pace, it’s all on-demand. 

Subscribe, or find out more:  

www.webb4pets.com
And if you have any questions  

at all, please email me at  
dredward@thehealingvet.com

Thanks for reading, and enjoy your dogs!
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