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Introduction 
 
Welcome! 
 
I’m Dr Edward Bassingthwaighte BVSC (HonsII). I’m the founder of the Whole 
Energy Body Balance (WEBB) method. This eBook is a companion to the online 
training, and goes into depth with the philosophy and foundations of the work. 
 
Your most important teachers will be the dogs and cats you connect with, hands-on.  
 
No one is better than anyone else at the WEBB method. We each bring our own 
unique self, and we each help dogs in a unique and beautiful way that no other 
person ever can. As you learn you will find your own way to express the WEBB 
method.  
 
Be playful! Explore. Try anything and everything- and if you find something that 
works well that isn’t on the videos, please share (with some video of it in action) in 
the WEBB students Facebook group. 
 
This is a workbook. Print it out (email me at dredward@thehealingvet.com to be 
informed of when the hard-copy version is available to order). Scribble notes in the 
margins, jot down questions, underline all the bits that speak to you, and doodle all 
over it. Make it yours! 
 
This book is not only for reading, it’s for doing. It’s only in doing that you can learn 
WEBB for Pets.  
 
Please read this sentence once again, and let it sink in.  
 

“It’s only in doing that you can learn WEBB for Pets.” 
 
If you truly get this and act upon it, all else will follow. 
 
While the theory and other information is important, the core of the WEBB work is 
hands-on and experiential. It’s all about connection, hands-on connection. The more 
often you get your hands on dogs (and cats, and other animals), the more you will 
get it.  Every touch you share with your dogs will become intentional, loving and 
connected. 
 
Please note: When I say ‘your dog’ in this book, I mean whatever dog you are 
working with. Every dog you work with is ‘your dog’ while you’re hands-on with them.  
 
Allow yourself to become joyfully obsessed. Get your hands on every dog you 
can, explore what you can feel in their body. Even when engaging in touch that your 
dogs love (i.e. patting, stroking, tummy scratches and so on) you can be curious 
about what you are feeling, how your dog is responding.  
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A warning!  
 
The WEBB method may feel strange and awkward at first. You’ll need time to 
develop tactile sensitivity as your hands gently feel into and connect with your dog’s 
body. It will take time for your nervous system to learn how to decode this 
information and for you to make sense of what your hands are feeling.  
 
It can be normal to feel like you can’t feel anything much at first. Focus on what you 
can feel. The more you focus on what you can feel under your hands, the more you 
will understand what you’re feeling over time.  
 
Remember when you first tried to do something new? A classic example is riding a 
bicycle. It was so awkward, so unnatural! You kept losing your balance and falling 
off. It took a LOT of practice before you could cruise along without thinking about 
what you were doing, didn’t it? 
 
In addition to the hands-on skills, you’ll be learning how to read your dog, making 
sense of very subtle changes in their body micro-gestures – eyelids, ears, muscle 
tone, expressions, breathing, heart rate and so on – and responding to this by 
adjusting your hands-on connection in various ways.  
 
Having to be aware of and learn so many new things at the same time may feel a 
little overwhelming.  
 
All it takes is time, practice, and ignoring that little voice in your head that says you 
can’t do this. The secret is in doing. Get your hands on your dogs and all else will 
follow. Thinking may not be your friend. 
 
You have all you need to succeed by your side, and resting under your hands. Your 
dog! They are your main teacher. They are here with you, all the way. 
 
I suggest focusing on one skill at a time. Take time to really sink into your chosen 
skill while gently expanding your awareness to include more and more of what you 
feel within and under your hands.  
 
Having a playful mindset is a great idea. Be like a little kid, imagine that your dog’s 
body is a sandy beach. You can build all sorts of sandcastles, and if they fall down or 
don’t come out right, you simply gently sweep the sand smooth and begin again.  
 
Even if you make the best sandcastle ever, the tide will soon sweep it away so you 
can have the joy of playing in a new way on the same beach at another time.  
 
Don’t be serious. That will stop you in your tracks, because you’ll be too attached to 
getting things ‘right’. There is no right way to do the WEBB work. It’s always different, 
even with the same dog. You always have to be finding your way, again and again. 
 
Mistakes are the most important learning tool you have! 
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I invite you to give yourself permission to make LOTS of mistakes. Failing to succeed 
is the most important principal in your ongoing growth and success in learning and 
expressing the WEBB method. I make heaps of mistakes in every WEBB session I 
do even after 20 years of practicing – this is how I find out what truly The animals 
under my hand truly needs. 
 
I can’t teach you anything. I can open the door, I can give you a map, I can show you 
how I practice the WEBB method. But in the end it’s all down to you being willing to 
make the time that it takes to learn by doing, again and again.  
 
I’m here to help. I’m your teacher, and I want you to succeed. Please jot down any 
questions that pop into your head as you read, watch and practice the WEBB 
method. Email them to me – then I’ll answer them for you and for everyone in the 
private Facebook group.  
 
One important point: If you’ve already studied other modalities of any kind, 
please set them aside while you’re learning and practicing the WEBB for Pets 
work.  
 
Pretend you’ve never laid hands on a dog ever before. Gently let go of all the other 
techniques and or healing ‘energies’ (such as reiki etc.) and come home to yourself.  
 
The WEBB for Pets method is integral – it has all you need to help your dog. You 
can explore the ever expanding sensitivity and skills you will develop within the 
WEBB for Pets method for a lifetime, and there will always be more. 
 
Some of what you are learning will seem very simple. And some of it is, but within 
this simplicity there is so much richness, so much sensitivity, so much to explore.  
 
The simpler the skill, the better it works, most of the time. 
 
I honor the fact that other modalities have much to offer, and I don’t set the WEBB 
method above them.  If you are trained in other modalities, please don’t mix them 
into the WEBB work. This is especially important when you qualify as a practitioner. 
If you’re doing a WEBB for Pets session, please make it only a WEBB for Pets 
session. Nothing needs to be added to it.  
 
If you want to use your other skills, wrap up the WEBB part of your session, and then 
express your other skills. This is respectful and supportive of all the different 
methods that you practice.   
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How the WEBB method was born 
 
I grew up on an extensive cattle property in North Queensland, Australia. I ran wild 
and happy, did my schooling by mail and on the crackle of the radio. I ran barefoot 
and wild, deep in the silence of the bush, splashing in the creek and puddles, 
embraced by nature. The landscape was wild and rocky, streaming with spring fed 
waters, rich in life. 
 
We did all our cattle work on horseback, and I was riding not long after I could walk. 
We bred beautiful Australian Stock Horses – with a large of all sorts: brood mares, 
youngsters, working horses, and old retirees. 
 
I was horse crazy – we competed in campdrafting (a uniquely Australian horse sport 
working cattle) and I was fascinated with breaking in and training horses. As I grew 
older, I became passionate about natural horsemanship techniques – a natural 
reaction to the casual brutality towards animals that I was surrounded by. I wanted to 
have the horses want to work with me, I hated the old ways of breaking horses with 
ropes and force and fear.  
 
I went off to boarding school, and then to the University of Queensland, where I 
graduated BVSc(HonsII) in 1995. I took my first veterinary job in the Southwest of 
Western Australia – a mixed dairy, beef, equine and small animal practice.  
 
I was thrown into the deep end, with an unsupportive boss. I loved and hated the 
work. The after-hours load was crippling, and the horse work I’d been promised in 
the interview vanished like smoke in the wind. Long hours surfing helped keep me 
sane. 
 
I lasted about 18 months, then quit. I took a temporary locum job in a town North of 
Perth, and there came across the vet who changed the course of my life in the space 
of an afternoon.  
 
Dr Tom Ahern was an amazing equine vet (and still is) – he’d been curing horses 
from unilateral forelimb lameness by anaesthetizing them and then stretching and 
releasing their necks. These horses had often had multiple workups (X-rays, nerve 
blocks etc.) without anyone being able to find out what the cause of the lameness 
was. After he’d worked on their necks, the lameness tended to go away – some of 
these horses went back onto the track and won races! 
 
Dr Tom generously spent an afternoon teaching me. I came to a new understanding 
of the importance of a healthy spine for a healthy body. He showed me how nerve 
root compression (at the point where the nerves come out of the spinal cord and 
extend to the body/organs) causes adverse changes in blood flow, altered sensation 
(pain, tingling etc.), and compromised organ function in the body.  
 
He gave me the principles that sparked my passion for hands on work with small 
animals. I was excited, and started exploring these principals hands-on with 
companion animals in my work.   
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Here’s the kicker – and something I ask you to relate to yourself as you learn.  
 
I didn’t know what I was doing!  I never was taught anything about how to work 
hands on with animals at vet school. I wasn’t taught how to effectively assess pets 
for back pain or neuro-fascial pain – and most vets still aren’t.  
 
I learned how to help animals hands-on by learning on the job, one animal at a time. 
You’re getting a massive head start here, because I’m sharing with you the essence  
of twenty years of applied learning.  
 
What I’ve learned from thousands of animals who have passed under my hands over 
the years has grown into the Whole Energy Body Balance (WEBB) method. 
 
Whole Energy Body Balance (WEBB) is a healing neuro-fascial bodywork modality – 
a fluid, flexible, intuitively guided combination of hands-on bodywork (release and 
mobilisation of fascia and neural tissues throughout the body, and particularly the 
spine), craniosacral work, and energy connection.  
 
CORE PRINCIPLE: Every connection you make hands-on with the WEBB work 
invites and supports healthy movement throughout the body.  
 
I’m on the aspergic spectrum – and this is a great gift, as I become happily absorbed 
(some might say obsessed, in a healthy way) with things that fascinate me. I’m also 
blessed with an extreme tactile sensitivity.  
 
From the day I met Dr Tom Ahern I started palpating, testing, feeling and working 
hands-on with every dog or cat I saw - assessing every body I that came in the door 
carefully, training my hands to detect tension or areas that were locked up or not 
moving freely. I had to develop a level of skill far beyond the basic physical 
examination I’d learned as a vet.  
 
I was surprised to find how many animals I assessed had back pain and/or stiffness 
or restrictions in how their body moved. I was encouraged by the response to my 
treatment. Clients were seeing really visible signs of improvement after I’d done 
hands on work with their pets, even though I was very much a beginner at this kind 
of work.  
 
I then spent about 18 months working as a locum vet in the UK, filling in for people 
on holidays. I worked in all sorts of practices; from the dingiest and dirtiest you can 
imagine, to beautiful shiny upmarket hospitals in London.  
 
My passion for working hands-on with animals was alive and well, and I kept learning 
by doing – assessing every new patient I saw for spinal pain, tension or restriction, 
feeling their bodies to sense where they might be locked up, explaining to their 
people what was going on, and then getting my hands on them to release tension 
and invite healthy movement throughout their bodies.  
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There were very few vets doing any of this sort of hands-on work in those days, so I 
taught myself in the best way possible (as you will be too, in this course), by doing.  
 
Here are a few early cases where I had some wonderful success. 
 
I was working in the busiest hospital I have ever been in when a harrowing scream of 
pain made us all jump. I was out back, doing the daily checks on all the hospital 
cases, and suddenly a nurse popped through the door, leading a big boofy Labrador. 
He suddenly screamed again, for no apparent reason. I noticed something very 
strange for a Lab – his front end was happy to see me, but he had no wag – he was 
holding his tail utterly still.  
 
I made friends, and gently palpated along his neck and back. When I reached his 
tail, two big, wide, worried brown eyes snapped around and looked at me. His tail 
was ‘out’ and very, very sore. I gently played with mobilizing and releasing it for 
about 10 minutes! He had his wag back, and no more screaming.  
 
A few months later in a practice in London, had a little Jack Russell dog that came in 
for routine checkup. I noticed he had a chronic limp on his right front leg. The 
muscles over his shoulder blade on that side had wasted away to almost nothing, 
leaving a big hollow. The other vets who’d attended to him had x-rayed him, found 
no reason, and told the owners that there was nothing to be done. 
 
He had limped for years, his whole life! I suggested to the owner that they allow me 
to do some bodywork on his neck, as I could clearly feel that he had an area low in 
his neck that was badly locked up – very tight, not moving at all like it should – like a 
painful block of cement under my hands.  
 
They were willing to give it a try. I did three hands-on treatments with him about a 
week apart, and when he came back in some weeks after that, his limp was gone 
and the muscles had all grown back! I can’t tell you how exciting this was for me. 
 
Again and again, clients told me that their pets were happier, more playful, felt better, 
and moved better after I did bodywork sessions with them. My fascination grew, and 
I kept on learning more by doing. 
 
The next case had nothing to do with me doing hands-on work, but it was very, very 
important. This one really shook my world.  A lady came in with her cat and told me it 
was off colour. I examined her cat, and when I palpated its tummy I could quite 
clearly feel a lump about the size of a tennis ball.  
 
I explained that this was very likely to be a tumour, and that she should come back 
the next day so that I could operate on her cat, open up the abdomen, and see what 
was going on. The prognosis was not good. Nearly all of these cats (of which we saw 
many in the UK) had to be euthanized on the surgery table. 
 
She came back in the next day. I re-examined her cat, and the lump. Was. Simply. 
Gone!  
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I palpated that cat’s tummy for about ten minutes, and I was deeply confused! It had 
a lump! How could it have vanished? What the hell was going on here? When I told 
the lady I couldn’t find the lump any more, she told me that she had been up all 
night, “shooting golden arrows of love into the lump”. 
 
For a very conservative western medically trained fellow (at the time, things have 
shifted more than a little since then), this was a bit hard to wrap my head around. It 
shook my world deeply, and started to crack my worldview open to a completely 
different paradigm of healing. Science cannot explain miracles like this at its present 
level of understanding. 
 
I kept on assessing every animal I got my hands on – learning a little more each 
time, being able to understand more and more of what my hands were telling me, a 
little at a time. And when I found painful or restricted areas, I did my best to mobilise 
and release them. 
 
Not long after this I crashed hard with what is labeled as Chronic Fatigue Syndrome. 
I had to come home, and lived on our family farm as an invalid for a couple of years. 
Some days it was all I could do to take a 5-minute walk. The doctors, while they 
helped with a couple of the symptoms, really didn’t have a clue. 
 
I had to explore alternatives to get better, and this is where I first began to learn how 
to direct and work with subtle energy, healing energy. I trained in the EMF Balancing 
Technique – initially as a practitioner, later as a teacher.  This was an amazing 
awakening for me. I saw the poster advertising the training, and simply knew I had to 
do it, even though I couldn’t tell why.  
 
Then, in the workshop, practicing with a partner, I could feel myself directing healing 
energy! What a mind shattering buzz to feel the sensations of this un-seeable, un-
touchable healing energy pouring through my hands as I directed it with the focus of 
my mind.  
 
I completed the whole practitioner training, and practiced, and practiced, and 
practiced, often doing distant sessions on myself by drawing on paper. I noticed 
something very interesting.  
 
Every time I started working with the healing energy, Tikka, my crazy Staffy dog, 
would suddenly trundle up the stairs and sit at my feet. Every time! I found this more 
than fascinating, because I sat at that desk writing and doing other things a lot of the 
time, but she only arrived when I worked with the healing energy. Tikka taught me 
how sensitive animals are to subtle energy. 
 
I learned how to do massage with humans, and practiced a lot in that realm. I worked 
part-time in veterinary hospitals for a while, and then started a home visit veterinary 
practice in Townsville.  
 
Over the 7 years I worked as a home visit vet in Townsville, I integrated more and 
more holistic medicines and ideas into my work, and always, always, I was doing 
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bodywork and energywork with people’s pets. Every animal I see is blessed with 
hands-on work. It is the bedrock of my practice. 
 
In 2013 I moved to Uki, where I started up my first totally holistic/integrative home 
visit veterinary practice. The interest from clients in the WEBB work blossomed in 
this very alternative community. I started offering the WEBB for Pets practitioner 
trainings, which more than 120 people have attended so far. 
 
Now would be a good time to introduce you to Benny, one of my greatest teachers. I 
met Benny whilst practicing in Uki. 
 
Benny was a 12-year-old old ex-racing greyhound. He’d been with his people for 
years, and was a grumpy old man. He was well loved. He spent most of his time on 
his bed, and would get upset (to the point of snapping) if you tried to get him off it.  
He was pretty dis-connected from his humans – he never really went looking for a 
pat or affection. He’d had half his tail torn off, probably in a starting gate, and had a 
LOT of pain and tension in his body. He got pretty grumpy with me at first, showed 
his teeth, and communicated very clearly to me that I’d better be a bit gentler if I 
valued my fingers. 
 
I gently persisted…  
 
(Just as an aside – gentle persistence is another very important skill you’re going to 
learn as we unfold this training together! Our dogs have trained us to touch them just 
the way they like it, and the quality of the intentional touch you’ll be learning in the 
WEBB for Pets practitioner training is very different for them. You’re likely to have to 
gently persist in a way that honors their spirit until they realize how much better it 
makes them feel.) 
 
We got through the sessions, one by one, with Benny relaxing and trusting more and 
more each time. After 4 sessions, Benny started playing with toys for the first time in 
his life! Throwing a ball in the air and chasing it with a big goofy grin and long legs all 
over the place.  
 
He started stealing soft toys from their daughters bed to cuddle with at night. He also 
became a very naughty puppy at the ripe old age of 12 – he did lots of terrible things, 
but probably the most memorable was chewing the bottom out of a handbag to get to 
and eat some Easter eggs.  
 
He also became much less grumpy, and would go around and around the family in 
the evenings for pats. Benny taught me how deeply the WEBB Bodywork heals on 
other than physical levels – mentally and emotionally. 
 
This is my ‘why’ when it comes to the WEBB method. I’ve seen over, and over, and 
over again how pets heal, and how they are happier, more playful, more connected 
to their people, more vital and well after having WEBB sessions.  
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Now I live in Frankston, Melbourne, where I practice and teach the WEBB method, 
online and in person. .  
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How WEBB works 
 
In essence, the intent of the WEBB Bodywork is to support healthy movement 
throughout the whole body. Healthy movement in the physical, and non-physical 
aspects of the being.  
 
WEBB for Pets Bodywork invites and supports healthy movement of all 
physical structures – bones, joints, muscles, and especially the fascia (the myriad 
layers of connective tissue that hold everything in the body in place). 
 
You’ll learn that our primary focus is with several vitally important systems within the 
body – the spine, the craniosacral system, the parasympathetic nervous system, and 
the neuro-fascial network.  
 
These physical systems are very strongly inter-related. As you intervene with 
carefully focused intentional touch directed into your pet’s body, all the systems 
respond, even if we are only focusing our intention on one part of the animal. 
 
WEBB for Pets Bodywork invites and supports healthy movement of energy 
throughout the body – our pets (and us) have non-physical anatomy structures  
such as the meridians (which are used for acupuncture interventions), the chakras, 
and many, many others. As you learn how to assess your pet’s physical movement 
throughout body structures, you’ll also be assessing more subtle energy flows. 
 
Subtle energy can only flow freely and healthily if the physical body is able to move 
properly. Releasing tension and pain from physical structures supports healthy 
energy flow or movement throughout the non-physical anatomy too. 
 
WEBB for Pets Bodywork invites and supports healthy movement of emotions 
– our pets can get emotional (or mental) trauma stuck in their body, and often the 
WEBB work leads to the release and healing of these subtle injuries.  
 
One benefit of WEBB sessions is that they lead your pet into a state of deep 
relaxation and self awareness. Your pet’s parasympathetic nervous system is always 
up regulated during WEBB sessions, activating a strong ‘rest & digest’ state of being.  
 
Benefits of the WEBB work include: 
 

 • reduced anxiety  
 • increased happiness  
 • more graceful, fluid movement 
 • deeper connection with human guardians 
 • relief of pain & tension 
 • increased athletic ability 
 • quicker recovery from surgery and/or injuries 
 • increased vitality and wellbeing 
 • a shinier coat 
 • more playful, happier pets. 
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 • healing from trauma/mistreatment 
 • greater confidence 
 • better able to cope with stress 
 • more responsive to training 
 • more sensible, able to make better decisions 

 
 
Whole Energy Body Balance (WEBB) is a fluid, flexible, empathic/intuitive 
neuro-fascial healing bodywork modality: a combination of hands-on 
bodywork (release and mobilisation of core body structures), craniosacral, and 
subtle energy connection. 
 
It’s important to never have an agenda with the WEBB work. It’s better not to enter a 
WEBB session with a mindset or intention that we are going to ‘heal’ or ‘fix’ any sort 
of problem. If you start doing this, you’re instantly going to stop listening to your pet’s 
needs in this moment.  
 
As you will find, a WEBB session is a beautiful dance of focused love, of intent, of 
quiet and listening to your patient’s body and greater being, of holding a sacred 
space for your pet’s natural expression of health and healing to unfold in its own 
way.  
 
We cannot make healing happen. All we can do is hold a loving space and bear 
witness.  
 
“Let go and let God” or “Thy will be done” are great maxims for this work. 
 
Healing will always unfold in the best way for your patient if you can get out of 
the way. 
 
 It may not unfold in the way you think it should. Sometimes really obvious miracles 
happen. Sometimes it seems the opposite. Whatever happens, it is important to trust 
that something greater than any, and all of us, is invited into and participates in the 
healing process.  
 
It’s important to step aside and listen, then you can respond with what your dog 
really needs. 
 
The WEBB work will meet you wherever you are – from a fresh beginner, right 
through to deeply experienced practitioners of other modalities.   
 
Doing is the greatest teaching there is. They say that five thousand hours of applied 
effort is required for mastery. You will not unlock your fullest potential if you don’t do 
the work.  
 
But this work is fun! Watching and feeling your dog’s body melt into relaxation under 
your hands is deeply addictive, in the best possible way. 
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Imagine you’re touching your dog for the first time ever. Be empty. Be open. 
 
As Shunryu Suzuki (a renowned Zen master) said; “In the beginner's mind there are 
many possibilities. In the expert's mind there are few.”   
 
Enjoy being an absolute beginner, explore, play, always be listening to and 
observing your animal with microscopic fascination as they respond to your touch.  
 
It’s ok to not know what you’re doing, in fact that’s the ideal (even when you are very 
experienced and skilled).  
 
I’m teaching you a lot of stuff that isn’t teachable, and the only way you’ll ever learn it 
will be to discover it for yourself by listening to and sensitively responding to your 
dog. 
 
I never know what I’m doing as I unfold each WEBB session with a dog, even if I’ve 
worked with them dozens of times before. This is how I can respond with exactly 
what is needed in this moment. Or make some mistakes and find out  what doesn’t 
work. Both are perfect! Simply listen intently with all of your senses, and wait to 
discover what’s going to happen next.  
 
If you find yourself getting waylaid by inner chatter or thoughts, let them go and 
refocus all of your attention on listening to your dog with all of your senses, internally 
and externally. 
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The heart of the Whole Energy Body Balance Method 
 
Philosophy 
 
Energy connection practice 
 
This is a very simple way to remember who you are  
 
Find a quiet spot where you will not be disturbed.  
 
Take a moment to make yourself comfortable – sit upright with a gently supportive 
posture (or lie flat).  
 
Breathe.  
 
Bring all of your awareness into your physical body. Notice all of the sensations that 
are alive in your experience of your body. Notice areas of comfort and ease. Notice 
areas of pain and tension. Welcome them all equally.  
 
Bring all of your awareness into your body again, and again. Your awareness is 
infinite, the more you bring into your body, the more there is to bring into your body.  
 
Relax and be with what is. There is no need to do anything, to change anything, or 
even to understand. Simply be.  
 
Be aware of the force of gravity pressing you down into the surface you are resting 
on. Feel the texture of your clothes resting on your skin, and the air touching the 
uncovered parts of your body.  
 
Bring all of your emotional awareness into your body. Notice all the emotional 
sensations present in your body- the shape, texture, colour, density and position of 
these feelings. 
 
Bring all of your sensory awareness into your physical body. Bring all of your visual 
capacity into your body, so you can watch the sensations. Bring all of your auditory 
capacity into your body, so you can hear the sensations.  
 
Bring all of your sense of smell and taste into your physical body, so you can smell 
and taste the sensations. Bring all of your cognitive capacity into your body, so you 
can know the sensations.  
 
While maintaining this somatic awareness, bring your awareness to the space under 
your feet. Here is your natural connection with the electromagnetic field of the earth.  
 
Notice how awakening your awareness of this living connection (that has always 
been there) changes what you are feeling in your body-awareness. Sit with this for a 
while, allow your awareness of this connection to gently expand. 
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Breathe and gently observe what is happening without doing anything – simply be 
and experience, feel, listen to yourself as you become aware of the natural flow of 
energy, of Chi – Yin Chi or feminine Chi from the earth rising up through your feet, 
legs, torso, flowing out through your head and circulating around and through your 
energy field back to the earth.  
 
At the same time become aware of the space above your head. Here is your natural 
connection with the electromagnetic field of the Universe, the sun. Notice your 
connection with the living presence of the sky, the sun, the moon, the universe, allow 
it to be open, free, deeply connected. 
 
The energy from the sun and the universe (Yang Chi, masculine Chi) naturally 
connects and flows down through your head and body, out through your feet and 
circulates back up and around through your energy field to the sky. 
 
Bring all of your awareness into your body, notice how your greater awareness of 
your natural connection with the energy of the earth and the universe changes the 
sensations in your body.  
 
Breathe and gently observe what is happening without doing anything – simply be 
and experience, feel, listen to yourself. 
 
Feel (or see, or hear, or imagine) the simultaneous flow of energy from the earth up 
through your body, and from the sky down through your body.  
 
Become aware of your heart center. Notice your connection with the living heart of 
yourself, and allow it to be open, free, deeply connected. 
 
Notice how awakening your awareness of this living connection (that has always 
been there) changes what you are feeling in your body-awareness.  Sit with this for a 
while, allowing your awareness of this connection to gently expand. 
 
Breathe and gently observe what is happening without doing anything – simply be 
and experience, feel, listen to yourself. 
 
Bring your awareness to your heart- connect with and draw on both streams of 
energy, expanding the energy to fill your heart, your chest, and then expanding out 
to fill your shoulders and arms, before flowing out of your hands. Place your hands 
on yourself, or one of your animals, notice how it feels to connect with energy flowing 
through you.  
 
Breathe and gently observe what is happening without doing anything – simply be 
and experience, feel, listen to yourself. 
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Now come to a more outward state of awareness, while maintaining the feeling of 
deep, gentle, loving connection. Always do this before and during each WEBB 
session you practice. 
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Body consciousness and self awareness 
 
To truly know someone else, you need to know yourself. To truly listen actively to 
another being, you need to know what you’re feeling in yourself.  
 
The more you focus on listening intently and actively to your dogs with all of your 
senses, the more aware you will become of yourself at the same time, even if 
sometimes it seems like you completely forget yourself.  
 
It’s a beautiful paradox. And it doesn’t need to make sense. 
 
There are many things you can do to become more aware of yourself, and to 
become more aware of your physical body and your body consciousness.  
 
Experience bodywork and body awareness for yourself with an experienced 
practitioner.  
 
It’s very, very supportive for you to explore receiving bodywork. 
 
While you’re having the sessions, listen to the practitioners touch on your body with 
all of your senses. If you find yourself being less than totally present, refocus.  
 
Feel what this intentional connection creates in your senses, throughout your body. 
Notice what happens – does your breathing change? Do you have an urge to move, 
to wiggle, to stretch? Do feelings such as sadness, anger, joy, fear, or anything else 
arise? Do you feel a sudden need to take a big deep sighing breath? What else 
happens in your body in response to the practitioner’s hands-on connection? 
 
It’s best to find an experienced practitioner – ask for referrals. And then ask the 
practitioner who they see for bodywork. Be sure to speak up if the session is at all 
uncomfortable – pretend you’re a dog and will bite if it hurts. Notice what happens in 
your body if the practitioner connects too strongly, with too much intensity.  
 
Have sessions with several highly skilled body workers from different modalities, and 
continue to have regular sessions with 2 or 3 of those who suit you best, at least 
once every 2-3 weeks. This will help you keep in touch with yourself. 
 
You’ll become a better hands-on practitioner yourself every time you have session, 
and listen to what is happening in your body in response to the practitioner’s touch. I 
still learn something new every time I have a bodywork session for myself.  
 
If you don’t do anything else, do this! 
 
Some modalities I recommend: Rolfing, Structural Integration, Craniosacral, The 
Alexander Technique, Feldenkrais, Tai Chi, Chi Gong.  
 
Spend time alone in nature.  
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Walk in the bush, or on the beach. Listen to the landscape with all of your senses, 
while listening to your body with all of your senses. Feel the wind in your hair, the 
sun on your skin, the presence of the trees all around you. You’ll notice a change in 
your state of consciousness every time you sink into nature for a while. 
 
Meditate.  
 
You can use guided meditations, or go along to group meditations. I like the 
simplicity and purity of Zen meditation. Simply lying flat on a blanket on the floor and 
relaxing on every out breath for 10-15 minutes will teach you so much about your 
body. 
 
Dance.   
 
Take dance lessons, see what it feels like to lead, and to be led, and to have to 
interact with a partner and a teacher, and the music. 
 
Learn to sing.  
 
Find a choir, and sing in a group. It’s all sorts of fun, and will teach you so much 
about finding harmony with other beings. If there’s no choir, learn an instrument. 
 
Practice Yoga. 
 
Find a gentle teacher and style if you haven’t ever done this before. Never push your 
body, always be very gentle. Lots of people injure themselves doing yoga. 
 
Have a sauna. 
 
Notice how your body reacts to the heat, the feel of sweat, how tension lets go. Then 
have a cool shower or cold plunge and go back into the heat, and notice what’s 
different. I fins saunas great, and have them often. 
 
Exercise. 
 
Get aerobic! Get your heart rate up, regularly. You’ll feel a whole lot better for it. 
 
Do resistance exercise. 
 
My brother in law was a Buddhist monk for quite some time, and recently told me 
about some research where one group of meditators only meditate for 90 minutes a 
day, and the second group did 45 minutes of gym/weights, and meditated for 45 
minutes each day. The second group advanced much more quickly. Buy some light 
weights, or go to a gym regularly. 
 
Push yourself physically (in a helahty way). 
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Get a timer – see how many pushups you can do in 60 seconds. Ten 5 mornings a 
week, keep doing as many pushups as you can in 60 seconds, with the strong 
intention to double the number (and then double it again!). Always be trying to 
increase the number.  
 
Swim. 
 
Swimming, being in water, is fantastic for body awareness, fitness, and well being. 
 
There’s lots of other things you can do, too – though I’d tend towards experiences 
and activity rather than intellectual pursuits. You want to get in touch with how your 
own body feels, because this will help you get in touch more deeply and sensitively 
with how your dog’s body feels. 
 
It’s deeply satisfying for me to become more deeply and sensitively aware of my 
physical body, and I hope you’ll enjoy getting to know yourself better in this way too. 
 
Make the effort! – And yes, you will have to make an effort, because it takes time 
and energy, and investment in yourself to actually seek out and make these 
experiences happen.  
 
You’ll feel better for it, and you’ll grow in sensitivity and awareness. Not to mention 
becoming healthier and happier. 
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Connection is the master key 
 
Connection is a fragile, beautiful thing. It can so easily be lost. Without connection, 
without trust, without respect, you cannot help any dog that comes to you for help. 
You will have to build this bridge with your loving heart, your clever mind, your 
flexible willingness, and your gentle determination. 
 
I encourage you to always be listening to your dog with all of your senses. Listening 
implies a strong intention to understand. It is an open stance. It requires letting go of 
how you expect things to be, so that you find find out what is really going on. Being 
listened to is deeply healing for  all beings, your animals included! 
 
Listen with your eyes – watching the ever so subtle changes in facial expression, the 
eyes, ears, lips. Listen with your heart, with curiosity, wondering how this dog is 
feeling, what they are thinking.  
 
Listen with your ears to the sound of your dog’s breath, for little huffs, for tiny catches  
in the breath when you touch a new area, for any vocalisations.  
 
At the same time, continually bring all of your awareness into your body- and listen to 
the sensations that you are experiencing.  
 
Listen with all of your senses internally. Bring all of your visual capacity into your 
physical body- watching the sensations that are alive for you.  
 
Bring all of your auditory capacity into your body, and listen to the sensations. Bring 
all of your sense of smell and taste into your body, taste and scent the sensations 
you are experiencing. Be aware of your sense of feeling throughout your body, feel 
the sensations – physical and non-physical.  
 
Bring all of your cognitive awareness into your body, so you can know and come to 
understand the sensations you are experiencing. The better you know yourself, the 
better you can know the other.  
 
You may experience the emotions and trauma your dog has got caught up in their 
neuro-fascial network as you connect hands on. I often experience very intense grief, 
sadness, anger or fear that I am quite sure is not mine while I am hands-on with 
animals. (I can never be 100% sure that working with this animal is not triggering 
some of my own repressed trauma.) 
 
When I feel something like this, I usually tell the animal’s human what I’m 
experiencing, and explain that it’s likely that what I’m feeling is coming from the 
animal, but that it also may be from them (the human), or me, or some or all of us. 
Rarely, I will have a strong feeling not to speak what’s happening.  
 
If or when this happens with you, simply relax and allow it. You are helping the 
animal heal by experiencing this in your body. Sometimes you’ll be feeling it for the 
animals while they feel nothing. (I have had this happen with humans during WEBB 
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treatments.) Sometimes they’ll be feeling the emotional discomfort and get restless 
and reactive (even with very gentle touch). Then you’ll need to stay connected and 
ride through it with them while they heal, process and integrate that gestalt.  
 
The more you practice the WEBB somatic embodiment and energy connection work, 
the more sensitive and empathic you will become. You’ll start to sense and feel the 
emotional weather of the animals you have your hands on.  
 
And this is what listening is all about for me. A deep wish to connect with and 
understand the being that I am working with.  
 
I believe that holding this posture or stance of deep, respectful listening as we 
connect with the animals we work with WEBB hands-on is the best way you can 
build trust, understanding and connection.  
 
Understanding your dog’s silent language takes time, patience, and a willingness to 
be humble. Dogs say so much with the most subtle change in posture and facial 
expression, the quirk of an ear, deepening of the breath, direction of movement, a 
fleeting glance.  
 
The subtle art of listening… 
 
When you connect hands-on with your dogs, they continually communicate with you. 
The only way you can be aware of the wealth of information that they are sharing 
with you is to listen intently to them (internally and externally) with all of your senses.  
 
This is an active process.  
 
You have to be very present and connected to listen effectively. Listening implies an 
intent to understand what is being communicated to you. It’s a very different feeling 
to only watching what’s going on with your dog while you work with them.  
 
Truly listening means that you’re actively seeking to understand. When you are truly 
listening to your dog, you’ll naturally be actively responding to their communication, 
all the time (this shows that you are actually understanding what is being 
communicated).  
 
Active listening – some definitions:  
 
From http://www.colorado.edu/conflict/peace/treatment/activel.htm : Active 
listening is a way of listening and responding to another person that improves 
mutual understanding. 
 
From http://www.skillsyouneed.com/ips/active-listening.html : listening is an active 
process in which a conscious decision is made to listen to and understand the 
messages of the speaker. 
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When I’m working with a dog, I’m always waiting to find out what to do. How I find 
out what my dog needs me to do is by listening to my dog, in this moment, intently, 
with microscopic fascination. (Every dog is ‘my dog’ while I’m working with them 
hands-on – they are my responsibility, and in my care.) 
 
After assessing my dog I may have an idea of what parts of this dog’s body need 
help. This will help guide me in connecting with and inviting my dog’s body to let go, 
to release, and to move in a healthy way.  
 
I may have an idea of which WEBB skills I’m going to apply during the session. And I 
have to be willing to let go of everything I might think that I would be doing, because 
there’s a chance that it won’t be what is needed.  
 
It’s important never to get attached to what you think should happen in a session. If 
you do this, you will have locked yourself (and your dog) into a box. You will have 
limited the possibilities of what can happen. You will be lost to yourself, and to your 
dog. 
 
It’s important to always be flexible, to allow your hands to listen to your dog’s body, 
to their whole being. If your hands suddenly want to connect with an unexpected 
spot, then go with that. If your dog responds in a way that lets you know that your 
hands-on connection isn’t serving them, then vary it. Always be willing to try 
something new and unexpected. 
 
I remember one session where I was working with a dog who had a locked up 
Atlanto/Occipital joint. His Atlas (the first vertebra in the spinal cord after the skull) 
was rigid, immobile, and unwilling to move at all on the left hand side side.  
 
During the whole session I was exploring, looking for a way to help that area let go, 
to flow, to invite at least a little of that springy, flowing, alive, fluid feel of a healthy 
joint.  
 
I tried this, I tried that, I tried directly connecting with the Atlas, I tried all sorts of 
things. I failed in so many different ways to find a hands-on connection that was right 
to help the Atlas let go and begin to move. I failed at this for a goof half an hour. 
 
Eventually, I connected with the left hand side wing of his Atlas lightly, with a still 
touch, just being there and listening to the tissues under my fingers with a light 
contact. With the other hand I connected with his sacrum, and started to invite 
movement there, right at the other end of his spine. This was a stronger, more 
dynamic connection. 
 
After a short while of gently yet firmly inviting movement in his Sacrum (which was 
moving quite well right from the first assessment), his Atlas suddenly let go and 
moved under my hand, like it had become fluid instead of a block of cement. What a 
wonderful surprise! 
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This sort of unexpected and wonderful response is what can happen when you listen 
deeply enough to let go of your ego, of what you think needs to happen. When you 
are willing to keep on trying new things while listening to and responding to your 
dog’s silent communication, magic can unfold. You dog will guide you, every time. 
 
I followed my dog, and he led me to this point of release with how he responded to 
my touch while I worked with him. Every step of the way I was listening to how his 
body responded to each and every connection my hands made with him, and to how 
his responses changed (sometimes subtly, sometimes very overtly) as the quality of 
my touch and connection changed within each location that I worked with hands-on.  
 
I didn’t know what was going to happen, I could not. When I’m truly in the flow of a 
WEBB session, when I’m truly listening to my dog, I simply don’t know what I’m 
doing. I’m realizing what’s happening under my hands as it happens. Sometimes it 
feels like I’m not even there! 
 
Have you ever danced with someone who knows how to lead you through the flow of 
rhythm? So that you are no longer two, but one? And then: who is really leading?  
 
Listening to your dog while you work on them is very much the same. Your dog’s 
communication, their responses to your curious touch, lead you to connect hands-on 
with the places in their body that are calling out for release. 
 
Sensitivity is so, so important. Sensitivity to the feel of your dog’s body under your 
hands. Sensitivity to their communication with you while you are working with them. 
At the same time, you need to be gently persistent and help your dog to move 
through the discomfort of connecting with areas that are restricted, tight, or painful.  
 
It’s a careful dance. You need to surf just on the comfortable side of discomfort. You 
need to find the quality of touch that is engaged enough with pain and tension to be 
able to release it into freedom and comfort. Always be willing to become more 
gentle, more sensitive.  
 
Even when you move into firmer connections and work deeper into your dog’s body, 
you have to do this gently, kindly, with sensitivity. 
 
To be able to do the WEBB work effectively with your dog, you’ll need to build trust. 
Your dog’s trust in you. Trust in your own sensitivity of touch, of pressure, of how 
your hands connect and respond with your dog. A strong and trusting relationship 
with your dog (something you have to build together). The only way to do this is to 
spend time with the WEBB work and your dog. 
 
Setting clear boundaries with your dog is the first and most important 
thing to do. 
 
I’ve seen a lot of dogs over the years, and most don’t respect their owner’s personal 
space. One of the first things I nearly always have to do when I meet a new dog is to 
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gently teach them that yes, I have a personal space – and also that I will insist that 
they are going to have to respect my personal space.  
 
I also gently yet inevitably insist that they move out of my personal space when I ask 
them to, and then be polite enough to wait for me to invite them back in.  
 
Does your dog waltz into your space and lick you, jump on you, lean on you, sit on 
you whenever they feel like it? If your dog doesn’t ask to come into your space, that’s 
an indication of a lack of respect, a lack of understanding, a lack of clear 
communication.  
 
A lot of people get upset with me when I talk about this topic. You love your dogs, 
and you probably love cuddles and physical contact with them. We all like our dogs 
to come into our personal space. I certainly do!  
 
Teaching your dog to respect your personal space is one of the most important 
things I have to teach you. This looks like you being able to stop your dog coming 
into your personal bubble when you choose to, and also teaching your dog how to 
ask politely when they do want to come into your personal space – just like they do 
with other dogs. How you’ll do this is primarily with body language, backed up with a 
verbal command.  
 
This will have a very positive effect on your bond and relationship with your dogs. It 
will help your dog to be happier, calmer, and more confident. Even though your dog 
not like you setting healthy boundaries with them in a new way in the beginning, you 
need to gently persist.  
 
It will be good for your dog, and it will be good for you, too. Like many things that are 
needed for the good of all concerned, this is simple, but not easy.  
 
The reasons that people resist setting healthy boundaries with their dogs are 
complex and deep. Dogs take an interesting place in many peoples’ lives in that they 
are often ‘infant surrogates’. I use the word ‘infant’ very intentionally here, because 
how humans treat infants is how many people treat their dogs.  
 
This is magnified when the breed of dog shows physical characteristics that are like 
a human infant – large eyes, small chin – all brachycephalic dogs fit into this type. 
Humans have hard wired nurturing instincts that respond to this facial shape. 
 
You can’t set boundaries around personal space with an infant, nor is it appropriate 
to do so. The emotional bond with an infant is very, very strong – you wish to love, 
nurture and protect them.  
 
If you ever have had kids (and if you have not, your relationship with your dogs is 
more likely to be skewed in an unhealthy way towards connecting with them as an 
infant surrogate), you’ll know that you simply have to set boundaries with them as 
they grow up. 
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However, many, many humans never set boundaries with their dogs. Their dogs are 
space invaders, enetering their human’s personal space whenever they like. This is 
very, very stressful for the dogs.  
 
I’ve seen this frantic, seeking attention, space invading behaviour from anxious dogs 
many times. They use the human as a drug to soothe themselves. After I do some 
boundary work with these dogs, we consistently see massive positive changes in 
their behaviour, and in how they interact with their humans. They become happier, 
calmer, more confident, and better able to regulate themselves to relaxation. 
 
Think about this for a moment: Even in our most intimate human relationships, we 
can clearly communicate when it’s appropriate to stay out of our personal energy 
bubble (usually a meter or so around the body, sometimes less, sometimes more, 
depending on context). This is healthy and necessary. It leads to greater trust and 
intimacy! 
 
I’d like to share a story here, to help you understand. You’ll also get a first taste of 
the nuts and bolts of outing your dogs. I went to do a WEBB for Pets session on a 
lovely older dog who belonged to a very skilled agility competitor and instructor. She 
had a young border collie there – he’d had a very badly injured hind leg as a young 
pup, with multiple surgeries, a lot of rehab.  
 
This fellow was frantic for attention. He was at me for attention – pushing into my 
space, nudging my hand assertively for pats, never settling, no matter how much 
attention I gave him. He was, quite frankly, a pain in the bum. At the same time, he 
was a highly intelligent, sensitive, responsive, lovely dog!  
 
I had the dog I was working on resting on a table, I was sitting on a chair. There was 
a large couch just on the other side of the table, and the dogs’ owner was sitting on a 
chair beside the couch.  
 
Whilst I unfolded the WEBB for Pets session, I started communicating with the pushy 
fellow. Using body language and a verbal command of ‘out’, I made it very clear to 
him that he was not allowed to come closer to me than about 1-2 meters.  
 
He really wanted to be right on top of me. He put a lot of pressure on me, pushing 
and pushing to come into my space. I was adamant, and kept holding him out. He 
would then run all the way around the couch and try to come in form the other side. 
Every time, I met him with strong yet gentle communication to stay out of my 
personal space. 
 
This went on for about half an hour – as well as being smart as a whip, he was 
persistent. What I was looking for was for him to stop pushing to come in, to relax 
into himself in his own personal space. And eventually he did so. He sat down, his 
body softened and curved, and he settled into himself. He self-calmed in his own 
space. 
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Then I invited him into my space and gave him a pat, before asking him to leave my 
personal space again. He then became pushy to come back into my space, but less 
so than in the beginning. I kept him out until he relaxed again, and we did a few 
cycles of this. Each time the process was quicker and easier.  
 
What happened after this was very interesting. I invited him in – he came over to me, 
had a pat, and then curled up at my feet and went to sleep. The look on his mum’s 
face was something to behold! “I’ve never seen him like this, ever before,” she said. 
“Always before he’s been asking and asking for attention, all the time, never stops!” 
 
He felt more secure in himself after I taught him this, confident enough to let go and 
be still. He didn’t need to seek attention to make him feel safe. He was a very 
different dog! I share this story to show you how practicing this technique can 
positively impact on your dog. It also often makes your dog a much happier member 
of the family for you, too.  
 
Let’s talk about how dogs communicate for a moment. Dogs communicate with body 
language. Much of this communication is so subtle that most humans don’t even see 
it at all, let alone understand it. Dogs communicate volumes with their eyes – with 
the direction of their gaze, the intensity of their gaze, with subtle little glances, and 
very small changes in the expression of their eyelids and face.  
 
A strong, direct gaze is a signal or communication used to push another dog out of 
their space (and this can lead to a fight if the other dog is poorly socialised, or dog 
aggressive). Dogs can feel this sort of eye contact from humans to be an aggressive 
communication. However, as long as you are careful, you can use your gaze to 
define your personal space, too – it’s all a matter of the intensity (and direction) of 
your gaze. 
 
Tip: never, ever give a strange dog a hard direct look straight into their eyes.  
 
Here’s another story to illustrate why not! One day, years ago, I went to see a cat, on 
a home visit. I must have been having a bad day – because when the big dog in the 
yard (tied up) eyeballed me, barking and growling, I eyeballed him right back with an 
intense stare.  
 
He didn’t like that one little bit. Then I was invited into the yard, and when I was half 
way across the lawn, his chain broke, and he was after me! I was fending him off 
with my leather bag, jumping around, and he was going to get a mouthful of me if he 
could. Eventually his mum grabbed him and tied him up again, thank goodness. 
 
But every time I went back there, that dog wanted to eat me alive, and that was 
entirely my fault for staring at him like I did. So you have to be careful with your gaze. 
The intensity and direction of your gaze has a pressure that can be felt.  
 
Have you ever looked around to find someone looking at you, even though you didn’t 
consciously know you were being gazed upon until something made you turn around 
to discover this? Our body consciousness knows much more than we realise. 
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Say you have a pack of dogs. There will mostly be one dog who has more presence 
than the others. The other dogs respect him or her. This dog will be the pack leader. 
I can tell you for sure that none of the other dogs will enter the lead dog’s personal 
space unless they are invited in. The merest hint of direct eye contact will push the 
other dog out and away (that and a myriad of other subtle little expressions and body 
language cues).  
 
You need to be that dog! You need to have presence, and an inviolate bubble 
around you when you choose to. A lot of people I talk to find this really difficult – they 
tell me “But I love my dog so much, I could never do anything he didn’t like, and I just 
love cuddling him all the time.”  
 
The good thing is this – you can have both! You can take short times to train your 
dog to respect your personal space – I use an ‘out’ command, but you can use 
whatever word works, like ‘space’, or whatever you like.  
 
You don’t have to do this often, or much (except perhaps at the very beginning). I 
hardly ever do this with my dogs unless they are being pushy. For instance, one time 
I was sitting in the middle of the couch, and Mitzi (our fluffy little shitzu cross fellow) 
was one side of me, with Pearl, our whippet on the other side. I turned to Pearl to do 
some WEBB work on her back. And Mitzi was suddenly all over me like a rash! 
 
“Out!” I said, with an ‘I really mean it’ body language, and strong, direct eye contact. 
He looked at me with his big brown eyes, as if I was the meanest, most terrible 
person in the whole world, and that his poor little heart was broken.  
 
I didn’t believe a bit of it, because I know he’s one of the pushiest, most pugnacious, 
tenacious (and lovable) little hooligans I’ve ever come across. And I love him to bits.  
 
He hopped off the couch and dragged himself across the floor towards the door to 
our deck, looking like his world had ended. He stopped at the door and looked back 
at me. I must have got distracted by something, because my gaze dropped away 
from him, and before I knew it, he was half way back to me, tail up, swaggering.  
 
“Out!” I said, and he gave up, stopped trying to push his way into my space and 
trotted out to hop on a comfy chair on the deck. So I called him back.  
 
(The key to this technique that I call ‘outing’ is that when you are demanding 
that they move out of, and stay out of your personal bubble, you must keep the 
pressure with your body language and gaze holding them out strongly until 
they stop trying to push their way back into you.)  
 
He hopped up beside me on his pillow, curled up, relaxed and settled. I then could 
work with Pearl without his dis-respectful interference. I spent about 20 minutes 
doing release work on her back, and Mitzi just watched from his pillow. Then I turned 
and worked with his body too.  
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The thing is, if you want to be effective at helping dogs with the WEBB work, 
you need to own your space with dogs, and teach them to respect you.  
 
If you get this right, dogs will then ask to enter your space by assuming a curved, 
soft, head down posture. Lots of people tell me that they feel their dogs look 
frightened, but if you’ve ever seen how a little puppy approaches a strange adult 
dog, you’ll see exactly what’s happening. This special posture says “I respect you, 
could I please come into your space?” 
 
I can tell you that this is the most powerful little positive dog interaction technique I’ve 
ever stumbled across. And I did stumble across it! Pure accident, but it worked, so I 
use it all the time.  
 
So – this is not an invitation, or a ‘please, if you feel like it’ technique. You have to 
mean it. And the thing about dogs is this: they read human’s body language so 
exquisitely well that they will absolutely know if you don’t really mean it, and they will 
come bouncing into your space whenever they feel like it. So you may have to grow 
in yourself to get this to work. 
 
I don’t ever use treats for boundary work, and I never would. I don’t want to try to 
bribe dogs to gain respect, because that simply doesn’t work. They will get a lovely 
reward, being invited into your space for pats, and cuddles, and love, and fun, but 
never, never until they have demonstrated that they do respect your personal space 
by stopping trying to push their way into it.  
 
Then you can ask them back in, give loads of positive attention (or maybe even a 
treat) and then gently and firmly demand that they move out of your bubble again. I 
like to do this cycle at least three times in each session.  
 
If you have multiple dogs, make sure only one dog is in the room with you – later on 
when you have it solid with them individually, you can work up to pairs (demand both 
out, then ask in only one at a time while holding the other out) – and this is a whole 
new level of skill! Eventually you would be able to work with a whole pack like this, 
but it would take time. 
 
I’ve also had people tell me that this is aversive, and I shouldn’t do it, but as far as I 
can see, if I do it gently, but with absolute determination that the dog must respect 
my personal space, I’m really just talking dog. This is exactly how dogs demand and 
display respect for each other’s personal space (if they are well socialised, of 
course). 
 
It sounds simple and easy, but it’s subtle, and requires pinpoint timing and absolute 
presence and focus to make it work. When you get it right, you’ll transform your 
relationship with your dog.  
 
Be sensitive, too, because if you have a soft dog, you will only need gentle pressure 
on them – but if you have a hard head like our Mitzi, initially need to use physical 
contact to help them understand and demand they respect your space. You’ll have to 
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be super sensitive at calibrating the pressure you use to suit the dog. And you’ll learn 
a lot about yourself as you do! 
 
Sometimes you get ‘plonkers’, who flop and refuse to move. You can gently push 
them along the floor and out of your space if you have to. And ignore the so called 
sad looks, as this is a doggy manipulation, and one that works very well on humans. 
 
With WEBB, you’ll be touching your dogs in new ways, in ways that feel strange to 
them, in ways that may cause them to feel old traumatic emotions locked up in their 
bodies. You’re going to need to build trust and respect with your dog. Dogs are 
always looking for an edge, and they’ll push at humans until they find one. They will 
walk all over you if you let them.  
 
A dog who walks all over their humans all the time is nearly always an unhappy dog, 
a stressed dog. When you give your dog clear boundaries, they relax. They are 
happier, more confident, and much more fun to live with too. 
 
Another visit I went to, there were two huge, boisterous labs. They crash tackled me 
as soon as I opened the gate, and it was a real wrestle to start with. They had no 
training, and no respect. It took me a while to get their attention and hold them both 
out, but it did work. I taught the owner how to do this, and she told me a few weeks 
later that it had utterly transformed her relationship with them, and now she enjoyed 
interacting with them.  
 
The bottom line is, you need to demand your dog’s respect (gently, of course) 
and also gradually earn their trust to allow you to connect with the pain and 
tension their bodies hold, and then release it.   
 
The two go hand in hand. True leaders simply command respect, whether in human 
or dog groups or packs. They don’t have to be forceful or aggressive, they simply 
have a presence that demands respect.  
 
I find again and again that when I do this with dogs, and teach their people how to as 
well, their dogs are more settled, more confident, happier and more at peace. They 
know where the edge is, and this takes a massive amount of stress out of their lives.  
 
You’ll have to find your own way to do this, and your own mojo, too. Your dogs are 
going to give you ‘that look’ – big wide eyes, sad, sad, terrible, I’m dying of hurt!  
 
Don’t buy it, not for a moment. It’s like a cute little boy giving you a melting smile 
because he knows how well it works, and he’ll then get what he wants. It’s 
manipulative! Dogs are good at that. They have most of their humans trained up just 
the way they like ‘em.  
 
An important part of the WEBB for Pets Practitioner training is learning a whole new 
way of relating to your dogs, and all dogs. Respect and trust. Trust and respect. I 
don’t believe you can have one without the other.  
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The gentle art of ‘outing’ your dog… 
 
Dogs are very social creatures. They communicate far more than most humans 
realise, and most of what they’re saying to each other (and to humans) is a mystery 
to us. Dogs communicate by very subtle body language.  
 
Microscopic changes in a dog’s posture, or very subtle changes in their facial 
expressions, can convey a wealth of social information to other dogs. In the main, 
humans simply don’t notice these cues. This leads to a lot of misunderstanding 
between humans and their dogs! 
 
Well-socialised dogs have a well-defined personal space, or a private ‘bubble’ that 
they own.  
 
If a dog is a leader in a pack, the other dogs won’t come into the “top dog’s” 
personal space unless they are invited in.  
 
This invitation is a communication that most humans simply won’t pick up. It’s very 
slight, and often the ‘pressure’ (directness and intensity) of the dog’s gaze 
interactions reveals this.   
 
Any direct eye contact between dogs speaks volumes. In a poorly socialised or dog 
aggressive dog, it can trigger a fight. In a well-socialised group of dogs, you’ll see 
them holding each other out of their personal space with this ‘gaze pressure’, or 
perhaps dropping their gaze and softening their body posture to invite each other in 
for closer interactions – like greeting, and play. 
 
When dogs are interacting with other dogs, there’s always an understanding of the 
edge of their pack mates’ personal ‘bubble’. Especially with food! Even with the least 
assertive dog in the pack - if they have a bone in their mouth, the strongest animal in 
the pack nearly always respects their personal space.  
 
This is true even if they push them around in most other contexts, like making them 
get off a favourite bed, for instance. Dogs feel much more secure and comfortable 
when they know where everyone’s edge is. As is the case with children, if their 
guardians aren’t giving them an edge, they will keep pushing, and pushing, and 
pushing in an attempt to find one.  
 
When your dog can’t find an edge with you this leads to constant stress, 
anxiety and uncertainty for them.  
 
I’ve found over 20 years in practice that the majority of humans have little or no 
sense of personal space with their dogs. Of course, they don’t know this is a 
problem, either. This is likely exaggerated where dogs take the role of children in  a 
family, and the bond is often strongest.   
 
In any case, nearly every time I go out on a home visit, the family dog rushes into my 
space, jumps all over me, and keeps pushing and pushing for attention. I 
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immediately (gently) teach the dog to respect my space. This can take a little time, 
depending on the dog’s temperament – and as soon as I do, the dog will go back to 
their owner, and start jumping all over them! 
 
So then I have to teach the humans how to gently ‘out’ their dogs. I do this using a 
number of techniques, which I’ll say more about in a moment. 
 
I want to say first that you will see really positive changes in your dog’s behaviour 
once they know where those edges are.  They’ll become a whole lot more fun to live 
and interact with.  Having good boundaries also supports your dog in other ways; 
they will become more confident, more self-sufficient, less needy, and much happier 
in themselves. 
 
This is how you go about it.  
 
The first, and the most important thing, is that you need to mean it when you tell your 
dog ‘Out!’ And you have to mean it with your whole body. What that looks like is a 
strong, upright posture (no slouching or softness), an “I really mean it!” tone of voice, 
and very strong, direct eye contact. The eye contact is the most important part of 
all – you will be literally pushing your dog out of your space with the pressure 
of your gaze. I also hold my index finger up at the same time as a visual command. 
 
You need to be sensitive to your dog’s temperament. If you have a very soft or 
traumatized dog, and you are too forceful, they’ll get scared. You look for just 
enough pressure to hold them out – you’ll know where that is when the dog respects 
your command and gestures.   
 
On the other hand, if your dog is a passive resistant (flopper) type (like a child with 
fingers in ears and eyes shut), you may have to be a bit creative. I will gently 
physically push them out of my space if they are not responsive to body language, 
while giving a verbal command “Out!” and then stop them from creeping back 
towards me. 
 
You may have to have a long lead, looped around a post, so you can gently pull 
them away from you while practicing the posture and command. Very rarely, I’ll even 
gently step on the dog’s toes with my toes, just enough to create movement without 
hurting them. 
 
Once you have them out, at least initially they will then push back in, looking for that 
edge. This is the most critical part of all - the time when you must maintain your 
strong, adamant posture, and unrelenting eye pressure.  
 
You must keep pushing your dog out and away until they stop pushing to 
come back into your space. I 
 
t can feel a bit tough on your dog, and this is when they will often look particularly 
pathetic and hurt. Ignore those clever doggy manipulation devices, and keep them 
out until they process what’s going on.  
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You’ll notice the change when it happens. They will stop trying to come back into 
your space, and they will relax. Be patient. It can take quite a while, and you have to 
stick with it. In fact, it can feel like forever sometimes! If you let them come into your 
space when it’s their idea, you’ll undo all that good work.  
 
They have to know you really mean it! Gently, firmly, lovingly mean it… 
 
When you’re absolutely certain that your dog has given up trying to push back into 
your space, wait for another minute or two. Often as soon as you relax even a little 
bit they will suddenly try to push in again, and you need to continue to send them 
“out”. If they have given up and are settled, then call them in for a pat and a cuddle.  
 
I want to say something about their changed demeanour at this point. You will notice 
a change in your dog’s body language on return – a more curved, softer body, with 
head and nose down, and less eye contact. Many of my clients misinterpret their dog 
as feeling scared and abandoned by this.   
 
Please note – your dog is demonstrating respect. They are not scared. They 
are asking you permission to come into your space.  
 
You’ll see very similar and exaggerated communication like this from a puppy 
approaching an adult dog.  The puppy’s not frightened - she wants to play, but she’s 
respectful and asking permission to come in. So you’re going to see respectful body 
language from your dog, maybe for the first time ever, and this is a very healthy 
thing! 
 
If you persist with this, doing the exercise once or twice a day for several weeks, 
you’ll see lots of positive changes in your relationship with your dog. He will become 
more confident, more relaxed, and happier in himself, too.  
 
Your dog will be able to be with you without having to crawl all over you, and be 
better behaved with guests. If you have multiple dogs, restrain all but one to begin 
with, then work with pairs. Send both out, then invite one in at a time - keeping the 
second out until they stop pushing to come in. It’s kinda fun! Eventually you should 
be able to do this with a whole pack of dogs, asking each one into your space in turn. 
 
Persist with this and you’ll get amazing results. Be patient, and stick to your guns. I 
was doing some bodywork with the old dog of a client, a top agility trainer. Her 
younger border collie was like a rash, nudging me, and demanding attention.  
 
I gently outed him while I was doing the session. He is as smart as a whip, so this 
went on for a long time - maybe 30 minutes of him testing and trying every possible 
way to push into my space. All of a sudden, he gave up! So I called him in, and gave 
him a pat.  
 
Then he actually lay down beside me and went to sleep. This is a common response 
to feeling safe (and no doubt tired of pushing). His mum’s jaw nearly hit the floor at 
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this point. She couldn’t believe that he’d simply settled and stopped pushing for 
attention.  
 
Setting boundaries is really important, and it will make a huge, positive difference in 
your relationship with your dog. 
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WEBB is a tactile conversation. 
 
Whenever I am working with a dog (or a cat) I am continually communicating with 
touch, with pressure and release of pressure. I am inviting my dog to yield to 
pressure, and every time they yield to pressure, I release the pressure.  
 
This release of pressure is a positive reward. The timing of the release of pressure is 
critical. It has to be just after the animals yields or gives to pressure. In response to 
their communication.  
 
I hardly ever use treats while working with dogs with WEBB. About the only time I 
use treats is with anxious, fearful dogs that want to move away from me.  
 
Why? I want them to be thinking about my communication with them, not where the 
next yummy thing is coming from. I want my dog to be watching me. I find treats are 
often a distraction for the dog. 
 
Another important reason is that a lot of the time I really need two hands to be 
working safely with the dog, and I need all of my attention with the dog, not reaching 
for treats.  
 
However, if you want to explore working with dogs, training them to accept and allow 
WEBB work with using treats, go for it. My way is not necessarily the best way. If you 
have good success with that, let me know. I’d love to learn from you! 
 
Static pressure is not as effective as dynamic pressure. I nearly always pulse with 
pressure when I’m asking my dog to yield their body to my pressure – whether that 
be on lead, or with touch, or a combination of both. The pulsing of pressure needs to 
be the opposite of jerky. More like stretching a rubber band repetitively.  
 
This approach, as with much of the deeper dynamics of WEBB, is strongly 
influenced by the many years I spent working with, training, and competing on 
horses when I was younger. Monty Robert’s book “The Man Who Listens to Horses” 
was and is a great inspiration for me.  
 
Pressure is not only with physical touch. Pressure can be emotional, with body 
language, with insisting the dog stay out of your personal space (and that of the 
guardian).  
 
As soon as my gaze connects with my dog (or any other animal) I begin 
communicating with the pressure of my gaze. The direction, intensity, and duration of 
eye to eye connection is a very rich and fruitful way to communicate with dogs.  
 
With a pushy, bold dog, I may use a direct strong gaze to let them know that I expect 
them to respect my personal space. If that is not enough, I will then use body 
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language – standing up, moving into the dog’s space so they have to move out of my 
space – or blocking with a sideways posture or a flat hand extended.  
 
If they have never been taught that humans actually have a personal space, it can 
be quite a challenge at first. I will use gentle nose holds at times. Sometimes it’s 
better to work with a dog like this on lead (preferably with a Gentle Leader) at first.  
 
I never want to have any pressure on the lead unless I am actively communicating 
with my dog, asking them to do something, to move here, or there, to stop pulling on 
the lead. As soon as they do what I am asking, I instantly release the pressure.  
 
The aim is to have a dog that is connected and responsive to a feather light touch on 
the lead. I only ever hold the lead while using a Gentle Leader with one finger and 
my thumb. 
 
The bottom line is that I will do whatever it takes to get the dog to understand that I 
demand respect for my personal space without using undue force. I never want to 
hurt the dog or trigger fear. But it is so important to have respect for boundaries.  
 
And this needs to go both ways. How do I respect the boundaries of the dog? I 
always release pressure when the dog communicates with me by yielding. I always 
reduce pressure with WEBB Bodywork when the dog lets me know that they can feel 
me engaging with pain, tension, or trauma.  
 
It’s a continual dance. The pressure you are using has to be continually and 
sensitively calibrated and adjusted for the individual dog, and for any part of that dog 
you are connecting hands-on with.  
 
It may not seem like I am doing a lot of this in the teaching videos – but I am, all the 
time, subtly and overtly. Look out for it! Watch my gaze. Watch for the very subtle 
responses I am always making to the dogs’ communications.  
 
You have to be so sensitive to each dog. With an anxious, fearful dog, I will have a 
gentle, soft gaze, with only fleeting touches of the eye.  
 
I may use eye kisses (softening, partly closing my eyes), slow blinks, looking off to 
the side, yawning or even lifting my chin to bare my throat to let the dog know I am 
not a threat.   
 
I will use a lot of inviting body language. I won’t worry about communicating my 
boundaries at first with dogs like this, and I will be oh so gentle about it later on when 
I start to. I may move around the room, use the pressure of my body language and 
gaze to gently invite movement away, and then back in to my space.  
 
With these sorts of dogs, you are going to use too much pressure at times. This is 
always an opportunity to reconnect, to rebuild trust, to be gentler and more sensitive 
and responsive to your dogs communication. Fail your way to success! 
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Every dog is a beautiful puzzle. You have to adapt everything you do with every dog 
all the time to find the best way to communicate and work with them. Always 
remembering that this is a person, a dog person. If they need a little rest, a bit of 
space, that’s ok.  
 
You’ll meet the odd very challenging dog. If they trigger you with frustration, or 
anger, it’s vitally important that you name it within yourself. “This dog is 
FRUSTRATING!” I will say to myself at times.  
 
When I do this, it is named, and I won’t try to supress it – which inevitably leads to it 
leaking out and corrupting my connection with my dog. I often name it aloud, to the 
human, and they always agree (so far).  
 
You have to be smarter, more adaptable, and above all, more determined than your 
dog. With a caveat: don’t work with a dog that you think is dangerous without a well 
fitted basket muzzle. Or at all! This is your boundary that you need to take care of.  
 
When you are hands-on: 
 

• Always respond to your dog when they respond to your touch 
• If they stretch or rearrange their body, relax your contact (but always stay 

connected, don’t let them go) 
• If your dog looks around or reacts to you connecting with pain, tension or 

vulnerability in their body, instantly reduce the pressure you are using, then 
apologise with gentle, loving touch before reconnecting more gently 

•  Always relax pressure when your dog yields  
 
Reading the arousal/relaxation axis 
 
As you work with your dog, they will move between aroused (Sympathetic Nervous 
system dominant) and relaxed (Parasympathetic Nervous system dominant) states 
of being. These two aspects of the autonomic nervous system are like a seesaw – if 
one becomes more active, the other is suppressed. 
 
Every time you do something new hands-on with your dog, or move to a new area of 
the body, or change the nature of your hands on connection in any way, your dog will 
move more into an aroused or excited state.  
 
This is especially true when you connect with areas that are tense, vulnerable, or 
painful. Remember that some areas can be a combination of these three, and so be 
very sensitive to even the gentlest touch. 
 
As we support our pets in relaxing again and again while we continually connect with 
new areas in their bodies during a session, we are teaching them how to self 
regulate into calmer, parasympathetic dominant states.  
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The quality of touch you are learning in the WEBB method when practiced with a dog 
over time supports a more calm, grounded, sensible, healthy, state of being 
(parasympathetic dominant). This has so many benefits! 
 
Intentional touch may feel strange and unusual for dogs (and cats) who have not 
experienced it before. Our pets have done a great job of training us to only touch 
(pat) them in ways that they enjoy. Many pets will show signs of unease, anxiety, or 
even distress when we first connect hands-on with intentional touch.  
 
There are many reasons for this response – ranging from pain, feelings of 
vulnerability, re-experiencing of trauma, lack of training to accept touch, fear, anxiety, 
etc. It’s important to keep in mind that many traumatised dogs will shut down or 
freeze, and may not respond to even quite severe pain while you work on them.  
 
You will often need to gently persist, and teach the pets you are working with to 
accept this new quality of touch. It is typical in my experience that pets will be 
restless and fidgety for at least the first 2-3 WEBB sessions they experience (and 
sometimes for more sessions than that).  
 
However, they usually learn how much better they feel after the WEBB work pretty 
quickly. If a pet is particularly anxious, restless, or playful (many dogs try to make the 
session into a very physical game if they are anxious), please invite their owner to 
help you hold them, and to tell them gently and firmly to behave. 
 
Once you help your dog to accept these new sensations of being touched in a novel 
way, and perhaps the discomfort of connecting with painful or tense areas in your 
dog’s body, you’ll begin to see positive relaxation signs blossom.  
 
It’s very important to go gently, to respect your dog, to be kind, and to gently persist 
in teaching them to accept intentional touch without hurting them. It’s a delicate 
dance, because this work is designed to connect with discomfort in the body.  
 
The key is to start gently and then very slowly build trust so that your dog will allow 
connection with guarded, painful, and vulnerable spots.  
 
Less is more – it’s ok to allow your dog to get used to this work by doing only 
very gentle and simple techniques at first.  
 
Relaxation and arousal signs in your dogs: What they look like 
 
Let’s look at what you’ll see in a dog who is showing arousal/anxiety signs 
(sympathetic dominant).  
 
You will see that: 
 

• Your dog may be tense, and upright.  
 

• Their eyes will probably be wide open, round and hard.  
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• Their face may be tense, lips tight.  

 
• They will be probably be looking at you, maybe with a hard gaze.  

 
• In the context of hands on work, they may look at the place in their body that 

you are connecting with. (This is especially significant if it’s the first time you 
touch a spot, or if you have just moved to a new place on the body. 

 
• Their ears may be tight, tense, ratcheted up high on their head.  

 
• The whites of their eyes will most likely be showing around the edges (wall 

eyed).  
 

• Their breathing will usually be shallow, fast, and in the upper chest.  
 

• Their heart rate will be faster.  
 

• Their overall muscle tone may be stronger, tense.  
 

• Your dog may display licking behaviour, with big sweeping licks all around the 
nose and muzzle, repeated.  

 
• They may yawn repeatedly.  

 
• They may display displacement activity –  sniffing furiously at things, barking, 

searching around the room continuously. 
 

• When you handle them, they may try to get away from you, or they may go 
into a crazy, super playful, boisterous state (e.g. jumping on you, mouthing, 
inciting very physical play with you).  

 
• If a dog goes too far into sympathetic nervous system arousal, they will 

become unresponsive, crazed, and even dangerous. (This is rare.) 
 
All of the signs I’m explaining here are simply communication from your dog. 
Everything your dog does from the moment you lay eyes on them, and throughout all 
the interactions you have with them during a session, is communication.  
 
If a dog becomes hyper-stimulated and starts jumping all over me – this is simply 
communication. It may not be comfortable for me, and I may have to do whatever it 
takes to gently yet firmly set a boundary around how I allow them to interact with my 
personal space! But it is only communication. 
 
If I take a dog’s lead, slowly reach out to touch her on the shoulders, and she lifts a 
lip while fixing me with a cold, hard, wide open eye and growling, with a tense, rigid 
body, and her ears tense and high on her head, this is a very clear communication. If 
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I ignore it and press on her, there’s every chance that communication will escalate, 
possibly to the level of me being seriously bitten.  
 
If while I am working on a dog and I move from one area of the body to a new one, 
and he suddenly spins his head around and gives an air snap near my hand, this is 
simply communication. I’ve made a mistake, I’ve failed in terms of how I’m 
connecting. All I need to do is to be flexible and respond gently and with empathy 
while re-connecting. I need to fail my way to success, all the time.  
 
If a dog settles to my touch and goes soft, then giving my hand a gentle lick, this is 
communication too. Every tiny little change in anything your dog does while you 
interact with them is simply, purely, and utterly communication. Don’t take any of it 
personally! 
 
We respond to this cascade of detailed information from our dogs by sensitively 
modulating the quality of our touch – especially in terms of the strength or intensity of 
our hands-on connection, but also in regards to many other subtle variations of the 
technique frameworks – including but not limited to the speed of movement, 
frequency of pulsing, hand postures and so on. 
 
As you respond to your dog’s communication (listening intently to them with all of 
your senses) by varying the quality of your hands-on connection, their 
communication will change. You will usually see signs that you are connecting in a 
way that is helping your dog to relax and be more present (i.e. activating their 
parasympathetic nervous system).  
 
This is your dog’s communication to you that what you’re doing is working for them. 
These are the ‘positive relaxation signs’. They are the opposite in every way to the 
arousal signs.  
 
Please be aware that with dogs who are fearful, anxious, with a history of trauma, 
who have never been touched much on their body, or who are super ‘high-drive’ 
working dog types, it may take quite a lot of time and hands-on to see any positive 
relaxation signs. Even when you do see them, they may be very subtle (hard to pick 
up) and fleeting (only present for a tiny glimpse of time).  
 
The smallest change towards positive relaxation, even for the shortest moment, 
should always be taken as a very good sign that what you are doing is working well. 
 
Positive relaxation signs: (this is what we are always looking for more of as we work 
with our dogs) 
 
You will see: 
 

• Softening of the eyes- eyelids becoming heavy and sleepy, closing 
gently to the point (sometimes) where they are completely closed. The 
eyes may pulse gently to a more closed position without actually closing 
fully. 
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• Softening in your dog’s body – their muscles will relax, their posture will 

soften and curve, their head (and or legs & paws) will sink to the table. 
They will go from standing or sitting to lying down, eventually on their 
side. The tone or muscle tension will become less. 
 

• Their ears will soften and slide down the sides of their head. 
 

• Their breathing will slow and deepen, and flow right down to the bottom 
of their belly. 
 

• Their heart rate will slow. 
 

• They may make gentle suckling motions with their mouth. This is like a 
little swallowing motion, with the tongue licking in and out just beyond 
the lips. 
 

• They may yawn (a release of tension). 
 

• They may stretch spontaneously, rearranging their body. 
 

• They may randomly twitch. 
 

• They may have some clear watery fluid drip from their nose. 
 

• You may hear their tummy gurgle. (This is a very strong sign of 
parasympathetic nervous system activation. I have had quite a few dogs 
do a big poo on the floor just after a session, too – also a good sign!) 
 

• They may take a spontaneous deep, sighing breath, much deeper than 
their normal breath. 
 

• They may seem to go to sleep, entering a very deep trance state. 
 
The key to success is to simply keep failing your way to success.  
 
Vary what you are doing until you get a response, and then vary what you have 
found to work subtly to find out how to make that work even better. Always do more 
of what gives you positive relaxation signs in your dog.  
 
If your dog shows warning signs that what you are doing is too uncomfortable, 
reduce the pressure and try again. If they are still strongly communicating that they 
will not tolerate what you are doing (even if it seems gentle to you) then please 
respect this.  
 
You may need to go back to touch that they will tolerate for a time to build more trust. 
You may need to teach the owner how to do the Somatric Relaxation Bodywork, and 
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have them do this every day for a few weeks to help the dog get used to intentional 
touch before you can work with them.  
 
Gently persist, and over time you’ll see more and more positive relaxation signs. You 
will most likely have to help your dog move through resistance to this strange, new, 
and sometimes uncomfortable touch. And at the same time you have to be very 
careful not to be domineering. You need to build a partnership with your dog. 
 
You will slowly reset your dog’s whole method into a more strongly Parasympathetic 
dominant state with regular WEBB for Pets work. Your dog will become more 
resilient to stressors, calmer, and more able to think clearly and better able to make 
good decisions under pressure.  
 
Somatic relaxation work is especially good for activating the Parasympathetic 
Nervous system. You’ll learn how to do the Deep Pressure Technique as we unfold 
this training together. 
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Intentional touch resets your dog’s nervous system… 
 
Our dogs have two major autonomic nervous systems which control functions in the 
body such as breathing, the heartbeat, hormonal methods and digestive processes. 
These functions are not consciously directed. The two systems are the Sympathetic 
nervous system and the Parasympathetic nervous system. The two systems are 
complementary- when one is more active, the other will be less so. 
 
If your dog’s sympathetic nervous system is turned on, they are in fright/flight 
(or excitement) mode.  
 
Blood will be diverted away from anything in the body not needed for intense 
physical activity, and adrenalin levels spike upwards. Your dog will be hyper-alert, 
less responsive to commands – what I call a “wizzed up dog”.  
 
Working breed types are predisposed to be more Sympathetic dominant. They have 
high drive, and often a quite low arousal threshold. When a dog like this sees a toy, 
WAM, they switch into Sympathetic overdrive.  
 
Their heart rate goes up, their eyes go wide and excited, and they want to be active, 
chasing, jumping, running. If they go too far with this they can flip into a hyper-
excited, non-responsive state. It’s like they stop thinking altogether. 
 
If your dog’s Parasympathetic nervous system is dominant, they will be in 
rest/digest or feed/breed mode.  
 
Blood supply is diverted to the internal organs, so digestion and metabolism will be 
active. Your dog will be relaxed, grounded and calm.  
 
They will be responsive to your commands, able to interact in a sensible manner with 
their world, and most importantly, be able to think rationally. Your dog should be in a 
Parasympathetic dominant state most of the time to support good health and well-
being. 
 
In healthy dogs, as one activates more, the other down-regulates. Like a seesaw. 
Occasionally with severe trauma, both can be over-active or depressed at the same 
time.  
 
I see many dogs who are mostly stuck in a Sympathetic dominant state. They can 
never relax, and are continually hyped up, or get over excited (or frightened) at the 
least little thing.  
 
They are hard to live with, hard to train, and can be unpredictable and more likely to 
be aggressive. If your dog has a traumatic history of any kind, this is far more likely; 
dogs get post-traumatic stress syndrome too!  
 
Ball crazy dogs fit into this category as well – dogs who simply never put a toy down, 
for instance. 
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It’s not good for your dog’s long-term health and well-being to constantly be in this 
hyped up, high adrenalin, sympathetic dominant state of being. It leads to high 
cortisol levels, which is a hallmark of stress. Stress is poison to your dog’s immune 
method, especially if it’s chronic.  
 
There are two main ways that stress has a direct, negative effect on the immune 
method: It creates chronic inflammatory conditions, and it damages the immune 
system. 
 
So how can we help our dogs move into a Parasympathetic dominant state of being? 
And once we help them with this process, how can we support them to learn how to 
self-regulate without our help? 
 
One of the most effective ways I’ve found to help activate the Parasympathetic 
nervous system is by applying deep pressure (the Somatic Relaxation Technique).  
 
Deep pressure has a remarkable effect on your dog’s physiology, activating the PNS 
while sedating the SNS. Deep pressure and all intentional touch release endorphins, 
serotonin and dopamine (all ‘happy’ hormones that lead to a sense of well-being and 
happiness). 
 
I’ve seen big positive changes in the behaviour of many dogs after I and their owners 
have regularly practiced this type of bodywork technique with them. Dogs become 
calmer, more sensible, easier to manage, less likely to miss behave and jump on 
people, easier to train, healthier, and happier too. 
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Deep pressure applied to your dog’s body – why is it so important?  
 
Deep pressure activates your dog’s Parasympathetic Nervous system (PNS) – all 
the signs of positive relaxation you’ve been watching for and seeing in your dogs as 
you work with them are also signs that the PNS is activated. They get stronger the 
more the PNS up-regulates. 
 
Deep pressure hands-on work – the slow, long, firm strokes of the Somatic 
Relaxation Technique (SRT) help your dog to get used to intentional touch.  
 
Practicing this technique with your dog builds trust and respect, and also trains your 
dog to accept a deeper touch and connection with their body. This is especially 
important if the dog in question is not well trained and/or hasn’t been handled hands-
on much (if at all). 
 
Deep pressure hands-on work releases pain and tension from the body – it’s a nice, 
gentle approach with a broad focus. It slowly releases large areas of tension and 
deeper body tensions without you having to connect into tender spots that your dog 
may feel protective of. 
 
Deep pressure hands-on work is a really, really good place to start with when you 
first meet a dog, and need to introduce them to WEBB. Every dog is different – be 
aware that sometimes it can take several sessions to build enough trust for your dog 
to allow you to do even the deep pressure technique (especially if they have a 
history of trauma or neglect).  
 
Patient, gentle persistence is important if your dog is anxious about being touched.  
Rarely I will use treats at the very beginning to build connection. Sometimes it can 
help to have the dog’s owner help hold them. I have met a few dogs that I had to get 
the owners to do the SRT work in the beginning, as their dogs made it clear they 
would bit me if I insisted.  
 
Always have your dog on lead. Be ready for some wriggling, jiggling, and doggy 
tricks to try to get you to pat them in a way they like in the beginning. Nearly every 
dog I work with finds this quality of touch strange and a bit uncomfortable in the 
beginning.  
 
However – by the time they have had 2, 3 or 4 WEBB treatments, they usually have 
worked out how much better it makes them feel, and they are actively asking for me 
to work with them hands-on. 
 
Deep pressure hands-on work is a great technique to return to any time a dog gets 
nervous or restless during a session, no matter how many sessions they’ve had.  
 
Deep pressure hands-on work is very helpful to support your dog’s body in 
integrating release work from other techniques. I often use some deep pressure 
strokes after doing deeper release work during a treatment.  
 

Commented [EB1]: Start revision here next time 
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The WEBB for Pets SRT is something you should teach all your clients how to do.  
 
Why? Because if they practice SRT work every day with their dog in between full 
WEBB sessions with you, this trains their dogs to accept intentional, deeper touch 
Then you’ll find that their dogs will allow you to do so much more to help them. You 
can go deeper and get better results. 
 
The long, slow, firm deep pressure strokes of SRT can be used as much as you wish 
during WEBB sessions. I’ve had students share with me how they’ve had some 
sessions that ended up being almost entirely this deep pressure work, not using any 
other techniques at all – and the dogs responded beautifully. 
 
I’ve also had students who have only learned the WEBB for Pets 5 Minute Deep 
Pressure technique, practiced it with their dogs, and seen very positive changes as a 
result. 
 
Here’s what one student told me about changes she saw in a dog she walks… 
 
“I was desperate looking for a way to help one of the dogs I walk. Louis was not 
himself for over six months he wouldn't walk for more than 300 metres without 
struggling to breath, his tail was between his legs the whole time we were out and all 
the test showed nothing physiological wrong. But I knew something wasn't right I had 
walk Louis 5 days a week for the last 4 years, he wasn't the crazy happy full of 
energy Staffie I was used to. 
 
So I started practicing reiki and chakra healing with him and then I saw you on 
Facebook. 
 
I joined your silver membership, downloaded the Webb SRT training and started 
straight away practicing on my dogs Boo and Spot. These two just melted from the 
first stroke.  
 
I been practicing on Louis 5 days a week after our walks and the difference is 
unbelievable, today we had a two hours walk for the first time since Australia Day!!!  
  
What else can I say other than thank you.” 
 
I’m sharing this story so you can see that while this is a simple technique, it is 
powerful! Even on its own, it made a very big difference to this dog’s well-being in a 
short time. Only 5 days of daily WEBB for Pets SRT sessions, and she could see a 
massive positive change in his fitness and health.  
 
Hands-on work with deep pressure creates amazing shifts in your dog’s physical, 
physiological and mental/emotional state. If you practice it regularly, these positive 
changes will become stronger and more likely to be permanent. You will slowly reset 
your dog’s nervous system and whole body to happy, healthy, calm and relaxed.  
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Your clients will be able to help their dogs themselves, too, which is important. Daily 
SRT work helps deepen the bond of love and respect between human and animal. 
 
Teaching Clients How to do Somatic Relaxation with their Dogs 
 
Every client needs to learn how to do SRT with their dogs the first time they have 
you do WEBB with their dogs. You’ll need to demonstrate, and then talk them 
through actually doing it. This will usually involve riding through some wriggling and 
resistance. I usually describe it as ‘touch medicine’. 
 
Why do dogs find this quality of touch strange and difficult to accept in the 
beginning? The main reason is that our dogs have trained us very effectively to 
touch them in the way that they most like to be touched and petted. So when we do 
something different, they’re like “Hey- you’re a seriously badly trained human, this is 
NOT the way I like to be touched!” 
 
Another reason is that you’ll be connecting with both physical and non-physical pain, 
tension, and trauma in their bodies. This all may have been there for years and 
years, and the dog will have been guarding, protecting or suppressing this. You’ll be 
actively engaging with all this discomfort, bringing it into their awareness. 
Understanding this will help you stay connected with compassion.  
 
As a fairly typical case study of how dogs behave When they first experience SRT, 
and to illustrate the value of the deep pressure work, I’d like to tell you about a lovely 
boxer I’ve recently done three WEBB sessions with over three weeks.  
 
She’s pretty chilled for a boxer, but still very alert and interested in every little smell 
and sound in her environment. She’s 2 years old, active and athletic – and was a 
terrible puller on the lead – she would lunge strongly at birds and other dogs – the 
only thing her mum found that controlled her was a choke chain, and she still lunged 
hard enough to nearly pull her mum over at times. 
 
When I assessed her, I found that her neck was almost completely locked up at the 
top, at the Atlanto/Occipital (A/O) joint. Her Atlas was reluctant to move at all, and 
her whole neck was thick and stodgy under my hands, with thick, ropey, reactive and 
twitchy muscles along the sides. She was very tender and reactive and twitchy all 
along the spine in the thorax. Her lumbar area was very sore – with only gentle 
palpation, she was spinning around and mouthing my hands, not wanting me to 
connect with even gentle assessment.  
 
She was very vulnerable and nervous that I would hurt her. So I spent the first 
session following her around, doing my best to connect with gentle yet firm deep 
pressure strokes. She wriggled, she jiggled, she kept grabbing my hands with her 
mouth, she ran away (as much as she could while on lead) – so I’d let her have a 
moment of freedom, then follow her around the room, reconnecting hands-on again 
and again.  
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She tried to make it all into a huge game (I find this is quite a common response in 
the beginning, especially with younger dogs). I gently persisted and persisted, and 
calmed her human down – she was getting very frustrated that her dog was being so 
‘naughty’. I kept explaining that her dog was fine, and this was a quite normal 
response to the WEBB work in the beginning.  
 
Most of the first session was like this. I did manage to connect more deeply and 
begin to release some tension and pain through her ribcage and even the lumbar 
area, but only for short glimpses.  
 
Every time I connected too deeply for her to tolerate she was grabbing me with her 
mouth. I will firmly and gently let dogs know that this is not allowed when it happens 
– a strong ‘no’ command, and even a physical intervention/restraint like agentle nose 
grab/hold to reinforce if necessary.  
 
Be extra careful with this type of intervention- do it with the wrong dog and you will 
get bitten. Another way to manage this would be to put a Gentle Leader head collar 
on and then you can gently redirect the mouth away from your body.  
 
The second session was still very, very wriggly – though I did encourage her to hop 
up on my massage table this time. It took a long time to build enough trust for her to 
feel safe enough to lie down (this too is usual).  
 
She was still very nervous and uncertain about me connecting more deeply with her 
body. I had to be very sensitive with my touch, especially in her most painful spot, 
about midway along her lumbar spine.  
 
I noticed good improvement when I assessed. Her neck was the same (I hadn’t 
worked with this area in the first session) – but her thoracic area was noticeably less 
painful and reactive. Her Lumbar spine was still tender and sensitive, but it felt less 
like a solid log, the outer layers of muscles had softened considerably. It was still 
reluctant to move and very tender in more deeply. 
 
However, I could actually connect in deep enough to be doing release work. I worked 
through the thoracic spine and ribcage, and could begin to very gently release her 
lumbar pain and tension.  
 
All the same, she was still very active, wriggly, distracted by every little noise or 
smell – she didn’t settle down much, and I only saw passing glimpses of positive 
relaxation signs now and then.  
 
She kept jumping up and wanting to hop off the table, and many times when I 
approached her more guarded and tender spots she reached around and grabbed 
my hand in her mouth. Once more, I often had to soothe her mum, who was again 
frustrated that her dog wasn’t ‘behaving’.  
 
This session mostly focused on the thoracic and lumbar areas, and I also started to 
connect with her head and neck. She became super restless as soon as I connected 
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lightly with her cranium – so I gently persisted and ‘rode that out’ with her. I believe 
that this light touch was releasing emotional feelings that were uncomfortable for her, 
given the lightness of my touch. I did quite a lot of cranial release work. 
 
At the end of the second session I gave her a training session with a Gentle Leader 
(a special head collar with a band over the nose- it stops pulling on the lead like 
magic). She responded pretty well to that.  
 
These devices can ‘shut down’ dogs a bit – they don’t love wearing them much, but 
they do stop pulling on the lead very effectively. And they get used to them in time. 
As long as dogs get good off lead time at dog parks or the beach, I find that they are 
the best tool ever for controlling pulling/lunging on the lead. 
 
Finally, at this stage I taught her mum how to do the SRT work with her. If I had done 
this on the first session, it probably would have made things easier for all of us.  
 
She walked in on the gentle leader for the third session – calm, collected, and quiet. 
Her mum was overjoyed at how much easier and more fun walks had been – birds 
had been walked past without her dog almost dislocating her shoulder! 
 
She hopped up on the table, lay down more quickly and easily. On assessment, her 
thoracic area was much better – hardly any pain or reactivity to palpation at all. In the 
lumbar area, she still had a deep, small focus that was very tender and sensitive, but 
the whole area was more open and fluid under my hands.  
 
Her neck was still thick and unwilling to move under my hands, with thick bands of 
painful, reactive muscles along both sides. These muscles were more reactive than 
the last session – which I took as a good sign that things were shifting. 
 
She relaxed and simply lay there as I worked. She was much more inwardly focused, 
and the positive relaxation signs were way stronger and more consistent as I worked 
with her. She still popped her head up, eyes wide and worried, when I connected into 
the tender spot in her lumbar region, but was much more trusting and accepting of 
my working into that area. There was no mouthing at all.  
 
This very large, positive change in how she responded to the WEBB work, is all 
because her mum had practiced the deep pressure work with her every day! 
 
I worked a lot on her neck in the third session – and could slowly feel her Atlas begin 
to flow and move in a healthier way under my hands as the session unfolded. It went 
from having hardly any movement at all, feeling thick and stodgy, to having a 
reasonable degree of flowing, springy feel under my hands.  
 
Also, the thick, twinging, reactive bands of muscles along each side of the neck 
softened and became less twitchy to my exploring, assessing touch.  
 
I could now connect right in deep along the frontline of her lumbar area, and finally 
managed to help the deep, painful spot release. This took a lot of ‘failing to succeed’ 
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– I had to try many subtle variations with my connection into that spot, and also with 
simultaneous connections to other parts of the body with my other hand. I released 
the Thoraco/Lumbar (T/L) area quite extensively, and the Sacrum as well, while 
doing this.  
 
Her body felt a lot better when I assessed at the end of the third session. Her lumbar 
spine was moving a lot better, her neck had reasonable movement and flow, and her 
thoracic area was no longer reactive at all. So we had come a long way together 
during three sessions! 
 
She still needs more work. Years of pulling on a choke chain have left very deep 
patterns of holding in her neck, layers and layers of old tension to unravel. And her 
lumbar spine will need several more sessions at least to get to good, free, supple, 
flexible movement.  
 
I’ll be doing two more sessions a week apart, and see how things feel after that. I’ll 
most likely recommend moving to a couple more sessions two weeks apart, and then 
maybe another a month after that. I encourage all my clients to have maintenance 
WEBB treatments for their dogs every 1-3 months moving forwards.  
 
I hope this case study helps you understand the power and importance of the WEBB 
for Pets SRT. It makes such a big difference.  
 
You can use only the SRT work for the whole first WEBB session with a new dog – 
working with the dog, and teaching the dog’s humans how to practice it. This can be 
a very good idea with a dog who is particularly unused to being touched and handled 
hands-on.  
 
SRT builds trust and acceptance, while at the same time beginning to release pain 
and tension from the body. It activates the dogs PNS, supporting a state of deep 
relaxation. 
 
You’ll return to the SRT over and again during sessions – any time you need to help 
your dog sink back into rest & digest mode, to relax, to integrate release work, or 
simply because it feels like the best thing to do in a given moment.  
 
One tip for when you are teaching people how to do SRT with their dogs: After you 
explain the mechanics of the skill, and then ask the human to do a slow even stroke, 
they mostly will move quite fast. You’ll often have to tell them to halve the spped a 
few times before they get it. Demonstrate the speed on your arm at the same time, 
so they can move with that.  
 
The Craniosacral system 
 
Your dog’s craniosacral system is a major ‘healing doorway’ – by connecting with 
this system hands on, you can support major shifts towards greater health, harmony 
and well-being throughout your dog’s whole being.  
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With the WEBB for Pets Bodywork, you’ll be connecting either singly with the A/O 
area or the Sacrum with one or both hands, OR connecting with and working with 
both of these areas at the same time (one hand in each position).  
 
As always, your first step should be to run through the WEBB somatic embodiment 
of awareness and energy connection exercise. Then place one hand on the sacrum, 
and the other at the base of the skull.  
 
The essence of craniosacral work is to be still, receptive, listening to the dog’s body 
under your hand intently with all of your senses. Dogs will often show very, very 
strong relaxation signs with only this simple hold. Sometimes dogs will melt deeply, 
and may twitch a lot too. 
 
You may feel the pulse or movement of the sacrum with your dog’s breath. You may 
feel a sense of slower or faster rhythms of pulsing sensations in your hands or body 
as you connect.  
 
A whole WEBB Treatment could be simply this technique. It’s a wonderful, powerful, 
healing thing to do for your dog all on its own. Craniosacral work is one of the most 
important techniques in the whole WEBB for Pets method. It’s a fantastic skill to go 
back to again and again during any session, as it helps your dog integrate release 
work.  
 
As with all of the WEBB skills, you can always expand, explore variations, and layer 
in other skills. For example, you could build a gentle positional release with either or 
both hands. You could add in a Therapeutic Pulse. You could do gentle WEBB Flow 
Work.  
 
I encourage you to always experiment and listen to your dog with all of your senses, 
failing your way to success by trying many subtle variations of what you’re doing – 
hand/finger posture, intensity of connection, direction of connection etc.). 
 
An example of exploring variations with a Therapeutic Pulse may be to start quite 
quickly and steadily slow your pulse down until you hit a rhythm that your dog melts 
into (shows sudden strong relaxation signs), then stay with that.  
 
You can vary your Therapeutic Pulse in almost infinite ways. You can pulse into one 
end of the range of motion, or the other, or pulse in the middle of the range of motion 
of a given area. You can make the size of your pulse very, very small, or quite large. 
You can subtly vary the direction or vector of the pulse, and so on and so on. 
 
At first it will be best to hold a simple Energy Balancing connection with one hand, 
and explore layering these techniques with your other hand. Then you can swap 
hands, hold still with the one that was more active, and play with layering techniques 
with your other hand.  
 
Eventually your hands will be dancing away, trying many things at the same time, 
and it will be natural and easy – but you’ll go through stages of feeling awkward and 
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maybe even overloaded with too much to think about. If that happens, drop the 
complexity, go back to your simple still Energy Connection hold, regroup, and try 
again. Always gently stretch you abilities, try to do a little more.  
 
There’s always more to learn. I nearly always try something totally new that works in 
every WEBB session that I do – and I encourage you to try connecting with your 
dog’s body in new ways. Be playful, try new things! Your dog will lead you.  
 
Anything goes, as long as you don’t hurt your dog.  
 
You could try moving a limb by gently stretching, rotating one way and then the 
other, pulsing, flexing or extending a joint.  
 
You could rock another place in your dog’s body while you’re connecting with a 
particularly stuck or painful spot in various ways. (Sometimes this leads to much 
quicker, easier release.)  
 
You could use your elbows (I sometimes do with bigger dogs if they are on my 
massage table), your knuckles, your forearms, or even your bare feet!   
 
You can connect anywhere with your dog’s body. Gently experiment, and see how 
they respond. Do something you’ve never done before every time you work with your 
dog – whether it’s a new way to connect with an area, or a totally new way to 
connect hands on.  
 
This will help you grow into the work. The WEBB method is not fixed. It is as fluid, 
supple, flexible and as liquid as a healthy dog’s body will be under your hands.  
 
I’m always learning new things, and the more that you experiment, the more new 
things your dog will teach you! One you’ll teach me new things I never could have 
discovered.  
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Depth or intensity of hands-on connection 
 
This section will give you and me a common language in terms of explaining how to 
connect hands-on.  
 
To engage with your dog in a way that is effective in releasing pain and tension, as 
well as promoting healthy movement throughout the body you’re going to need to be 
able to use all of a large dynamic range of depth, power or intensity through your 
hands-on connection. 
 
Let’s define a range of pressure, or intensity, or depth, when we are discussing our 
hands-on connection with our dogs. 
 

1. Not touching at all: Your dog’s fascia (or body tension state) will start 
responding to your presence long before your hands come to rest on their 
body.  
 
How this looks will depend on your dog – an anxious, traumatised dog may 
tense up as soon as they see you, or in response to the direction and intensity 
or pressure of your gaze, or as you move closer to them, or when you reach 
out to touch them.  
 
A happy, relaxed, trusting dog may not show the same sort of signals, but 
you’ll still be affecting their body without touching them.  
 
You need to be sensitive to this! Everything you do when interacting with your 
dog (and it is, in a very special sense, your dog while you are working with 
them) needs to be supporting a relaxed, comfortable state in your dog. You 
need to start listening intently to them with all of your senses as soon as you 
come in sight of them. 

 
2. Feather light touch: This touch is enough to move your dog’s hair, but 

without touching their skin. It’s very, very subtle – some dogs may not like this 
sort of touch, because it’s tickly. Feather light touch will only be painful if there 
is some sort of injury or illness going on. 

 
3. Light touch: Now you’ll engage with the skin – when connected with a light 

touch, you’ll be able to slide the skin somewhat over the surface of the 
underlying structures, but you won’t be able to slide it very far. How far will 
depend on the mobility of the skin in the particular area you’re working with 
(and the relative mobility of this dog’s whole body compared to other dogs). 
Your finger should then slip over the hair when you reach the end of this 
range of movement.  

 
You’ll feel a very soft, fluid quality while you’re moving the skin with a light 
touch connection – if this stiffens up or resists your invitation to move in any 
way, you’ll be too firm. It’s a very good learning experience to play with 
movement within this depth of connection. This depth of touch should not be 
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painful in most dogs, but it may be if your dog has a lot of fascial tension, or if 
there is some sort of illness or injury. 
 

4. Medium touch: Here is where you’ll begin to engage more strongly with 
superficial structures that are just under the skin where you are working (the 
muscles, fascial planes, bones etc.).  
 
You can start to explore moving into resistance in different vectors under your 
hands, noticing the directions of ease and/or restriction. You can move within 
the range of movement of the tissues, or you can use strokes with this 
pressure, where you slide along over the skin and hair with this depth or 
intensity of hands-on connection. 
 
You will begin to feel the underlying structures. Always note how they feel – 
and don’t worry about what it means. It will take time, and many hands-on 
experiences for you to understand what you feel means. This is normal. 
 
Your dog will tell you if your connection with them is uncomfortable, and this 
they do, this is an invitation for you to lighten your intensity (though 
sometimes you’ll invite them to ride it out, too). 

 
5. Firm touch: Here is where you’ll begin to engage with deeper structures – the 

spine, for instance, often requires a firm touch while assessing, because it’s a 
deep, core structure. You also may connect with organs, if you use a firm 
touch over the abdomen. You have to be gentle with your firmness. 

 
Be careful! The deeper you connect, the more likely that it will be 
uncomfortable, or even painful for your dog. You need to ease in, after 
building trust.  
 
It may take several sessions (or many) to be able to connect with this 
intensity, especially in painful and/or restricted areas, or with traumatised 
dogs. It’s appropriate to always be gently asking your dog to allow you to go 
deeper, but with respect and sensitivity.  

 
6. Deep touch: You’ll need to build quite a bit of trust with most dogs before you 

can go to this level. You’ll be deep into connecting with such structures as 
facet joints along the spine, or deep core muscles, or perhaps the diaphragm.  
 
Your sensitivity and ability to gently move into this depth of connection while 
listening to your dog will be critical. This level of intensity will almost always be 
somewhat uncomfortable for your dog!   
 
And at the same time, if you’ve got deep, ingrained pain and tension (dogs 
that I’ve worked on who had a severe injury such as run over or hit by a car 
spring to mind), sometimes you have to invite and help your dog to ride 
through some discomfort in order to effectively release the problem. 
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Clinical note: Some times dogs will become restless and 
uncomfortable during a session because they are experiencing strong 
emotions or feelings. I believe this is stuff coming up for them to 
resolve, from old trauma.  
 
This can occur at any level of touch. If your dog ever becomes restless, 
resistant, wanting to run away from your touch, it’s nearly always a 
good idea to  
 
1) explain to the owner what’s going on (and ask the owner to help 

hold the dog if they aren’t already), and 
 

2) Stay connected or reconnect hands-on in the same way, though 
with a lighter touch, and help your dog ride it out. It can take a 
while.  

 
7. Too deep touch: You’ve gone past discomfort, and you’re hurting and 

harming your dog. They’ll let you know! Turning around quickly, grabbing your 
hand with their mouth, hard wide eyes, a yelp, warning snaps, or biting you 
(hard) are all possible reactions. If this happens, you’ve come to a point of 
eroding, rather than building trust with your dog. Back off immediately, and do 
some very gentle work with this area, or another area (and then come back to 
it). Rebuild trust for a while before sinking in deeper again. 

 
A word of warning. Some traumatised dogs will ‘shut down’ and freeze into a very 
fearful state. They may not give you clear communication like healthier dogs will, so 
it can be easy to work too firmly with such dogs, causing pain, and actually re-
traumatising them. Be very gentle with dogs that ‘freeze up’ when you connect with 
them.  
 
It’s a very delicate balance finding the appropriate intensity with your hands-on 
connection. This is especially so when While it is true that very gentle touch can 
have large therapeutic responses, sometimes your dog will need a firmer touch.  
 
Practice this with yourself, gripping with varying intensity or strength and rolling that 
grip across the muscles in your forearm about three fingers width below your elbow 
crease. It’s important to know what hands-on connection feels like for yourself.  
  



 57 

Beginning a touching conversation with your dog 
 
Wiggle, jiggle, wobble, gently stretch, and invite movement everywhere you can 
throughout your dog’s body with your hands-on connection.  
 
Our dogs have trained us very effectively to only touch them in the ways that they 
like the most. It’s time for you to start to connect with your dog’s body in a way you 
possibly never have before. If your dog starts trying every doggy trick they know to 
get you to stop this exercise, or to start a game, or to pat them the way they have 
trained you to, tell them ‘no’ and gently persist.  
 
I want you to become curious and about the feel of healthy movement in your pet’s 
body (and the lack of this).  
 
A good place to start to feel this special, fluid, springy quality is with your dog’s ears.  
When you gently grasp the base of your dog’s ear, you can slide the whole ear 
gently here and there over the skull. There is nearly always a large range of motion 
of this fluid, springy, healthy movement feel here.  
 
Another place is their scruff. You can usually take a small, gentle pinch of skin on the 
side or top of your dogs neck, and slide it quite a way over the underlying tissues 
very easily. Then, if you gently invite the bones of your dog’s spine to move under 
your hands, the same feel should be there, but the range of motion will be much, 
much smaller. 
 
Muscles should also be soft and fluid under your hands, not tight, knotted, or painful 
to touch. And then there are all the many layers of connective tissue that hold the 
body altogether – each can hold tension and pain. 
 
Every joint in the body should have a healthy range of motion in all planes. For 
instance, the elbow is a hinge joint, but if you connect with it, there is a very subtle 
side to side movement at 90 degrees to the hinging motion. There is also a subtle 
stretch possible towards the foot when the elbow is fully extended.  
 
You’ll find that this springy, flowing, elastic feel of healthy movement also has a 
range of motion – and that the quality of this feeling can be different at different 
zones within this range. 
 
What is the feel like right in the middle of the range of movement of any part of the 
body? Is it different when you gently connect into the end of the range of movement, 
one way or another?  
 
Does that springy feeling remain as you very gently pulse into the end of the range of 
motion, or does it become sticky, or stop like you’ve run into a brick wall? Is there no 
motion at all, or is the movement heavy, thick, stodgy? Or is it like a big block of 
painful cement? 
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How does your dog respond to you exploring different areas? Are there any spots 
where they suddenly dart their head around, wide eyed and tense? These areas may 
be vulnerable (e.g. the abdomen) or they could be painful. 
 
If this happens, you’ll need to reconnect much more gently and then ease in slowly, 
with respect and understanding. Or explore other areas and come back to it a little 
later on when you have built more trust. 
 
Let go of any need to know what you’re doing. If you’re sensitive and gentle, and 
listen to your dog’s exquisite communication, you can do no harm. In this playful, 
free from exercise, you’re beginning to learn how to assess what’s going on with 
your dog’s body, and this is the absolute core skill of the WEBB method.  
 
Be playful. Anything goes! Even now, after 15 years of intensive practice with 
thousands of dogs, I do many new and different things every time I do a session with 
a dog. Explore while being gentle and caring. Imagine you’ve never even seen a 
dog, let alone touched one, and you want to find out with your hands how their body 
works and moves. 
 
Any intentional touch is therapeutic, and as soon as you start connecting with your 
dog’s body to feel what’s there, guess what? You’re creating positive changes, 
releasing tensions, and helping your dog feel better.  
 
I don’t care how advanced (or not) your dog skills, and/or hands-on skills are. If 
you’re humble enough to be empty and explore playfully, you’ll learn far more than 
you expect. 
 
All the way through this training I’ll be encouraging you to always be trying new 
ways, subtle changes in pressure, pulsing, temps, hand postures, and also larger 
changes like whole new techniques.  
 
This is not a static method, or a collection of rigid techniques. The WEBB method is 
fluid, alive, responsive, and continually responding flexibly to the unique needs of the 
dog that is under your hands in the moment.  
 
I’ll be continually helping you to let go of thinking you know what you’re doing, so you 
can listen to your dog, respond to your dog’s communication, and then realise what 
your dog needs in the moment. 
 
Be very aware of all of your senses as you playful explore how your dog’s body 
feels, all over, in every way you can imagine. If you have more than one dog, be sure 
to do this with both of them (or indeed as many different dogs as you can). Notice 
any differences in your dog’s body from day to day, too. 
 
Exploration is important, and having a playful, gentle attitude is too. Every session 
you ever do with any dog is in essence an exploration of where there is pain and 
tension, and then exploring how best to release that, gently and joyfully. 
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A list of possible things to be aware of and to play with: 
 

• Listen to your dog intently with all of your senses. Be intently curious about 
how they respond to your touch. 

 
• A quiet still hands-on connection with no movement at all – gently hold in one 

position for a while. 
 

• Stroke your dog – range from gentle to firm, short strokes and long strokes, 
across the body, along the body, with the hair, against the hair. 

 
• Rock and pulse your dog’s body – range from small to larger, gentle to firm, 

slow to fast. Find the movement where your hands dance with the natural 
spring or bounce back of your dog’s body. 

 
• Gently pinch and roll your dog’s skin all over their body. 

 
• Vary the posture of your hands in as many ways as you comfortably can with 

any of these ideas. 
 

• Make circles or spirals with your hands on connections. Try in each direction, 
which direction feels ‘happier’? 

 
• Rock or move your own body to move your hands while they are still and 

resting on your dog. 
 

• Move your dog’s legs and joints in any way you can that is comfortable for 
them. See how much their head and neck can gently bend. Explore how their 
body moves. 

 
• Find three new ways of connecting hands-on that I have not described. 

 
• Use a single finger tip with some of these ideas, then several fingers, part of 

your hand, a whole hand, both hands, knuckles in a gentle fist, your elbows 
and forearms (being careful to maintain a comfortable and functional posture 
as you do so. 

 
• Play, stop thinking, simply get lost in the feel of your dog’s body under your 

hands.  
 

• Have fun! 
 

• Be kind, be present, watch your dog, respond to your dog. 
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A WEBB Exploration – getting to know the feel 
 
Here’s a practical exercise you can enjoy with your dogs! 
 
First thing – turn off your phone, remove all distractions. If you have family, tell them 
that you’re not available for a little while.  
 
This is a free-form practice – you will be making it up as you go. You’ll be trying all 
sorts of things and watching your dog to see how they respond. Many of the more 
structured technique frameworks that you’ll be learning later on in the WEBB method 
have come out of me playing like this, and learning from my dogs.  
 
If it seems overwhelming, or if you have a (false) nagging voice in your head telling 
you that you can’t do this, or that you can’t feel what’s happening in your dog’s body, 
or that it’s all too much, please don’t believe it! 
 
I’ve had quite a few students tell me they think they’re not doing anything, or not 
doing it right. I can tell you this for true: If you’re connecting with your dog with 
intentional touch, then you’re helping them feel better. I guarantee it!  
 
If you see the slightest sign of relaxation after you put your hands on your dog, what 
you’re doing is working. (Mind you, even if you don’t at first, it’s still working.) 
 
When learning something new, it always seems kind of awkward. This is normal. 
Keep on placing your hands on your dog, and noticing both how all the parts of their 
body feel – become microscopically fascinated, focus on the sensations of your 
hands, and at the same time watch how your dog responds to your touch.  
 
Be aware of your dog with all of your senses, focus every little bit of your attention on 
them, how they are responding to your touch, what they are communicating to you. 
Listen with your eyes, your hands, your ears, all of you, and be totally receptive to 
what they are telling you, silently, with their body language. 
 
And do, do, do. The more you get your hands on dogs, the more you will feel, and 
the stronger their response to your intentional connection will be. Pretend you’re 
already a practitioner with years of experience, if you have to! Fake it ‘till you make it. 
 
The key point of this practice session is to try all sorts of new things. To be playful! 
To have fun! 
 
Continual curious exploration of new ways to connect hands-on with your 
dogs, and subtle variation of all the hands-on skills you learn are key 
principals with the WEBB method.  
 
Then, when you get a lovely strong relaxation response, you can stop varying and 
really sink deeper into what your dog has shown you that they need the most in this 
moment, until it feels ‘cooked’ or complete. 
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I try new things during WEBB hands-on work all the time – and sometimes a dog will 
respond very strongly, showing me rapid and deep relaxation signs. If this happens I 
tuck away what I’ve done in the back of my mind, and then I’ll try it again. If it works 
well across a number of sessions with several dogs, I’ll formulate it into a skill and 
teach it. I encourage you to use the same approach. 
 
This exercise is all about exploring how your dog’s body feels. Be kind, gentle, and 
listen to your dog with all of your senses as you explore and play. 
 
Explore all kinds of touch, from feather light to quite firm (watch your dog as you 
connect hands-on, and especially as your connection becomes firmer – if they 
suddenly look around with wide open eyes, or go to mouth or nip your hands, back 
off and then gently reconnect a little more gently – be kind and sensitive).  
 
It’s a good idea to have read about the scales of pressure (see the index) and try 
different touch – feather light, light, medium, firm etc.  
 
Gently feel into and explore your dog’s body, always connecting with the deeper 
under the skin and other tissues such as muscles and connective tissues. 
 
Notice how your dog’s body feels under your hands. How does it react to your 
hands-on connection? What sort of words would you use to describe how all the 
different parts of your dog’s body feel to someone else?  
 
How do you feel in your body as you connect with your dog (always be aware of 
this). 
 
How does your dog react to different sorts of touch – what happens with their eyes, 
their ears, their facial expressions, their breathing, the amount of tension in their 
body? 
 
Every part of your dog’s body should have a flowing, springy, feel in its movement 
when you connect with it (if it is healthy). In some areas or structures of your dog’s 
body there will be a quite large range of motion. A good example of this is their toes.  
 
Other areas, such as the skull, have a very, very small range of movement (the skull 
is actually a flexible organ) – and it may take tens, or even hundreds of times of 
assessing, feeling and palpating dogs’ craniums before you get that understanding 
and sensitivity in your hands and you get the feeling of the cranium flexing under 
your hands.  
 
Always feel for this fluid, springy, alive quality that is always there when the body has 
healthy movement. If there is a lack of healthy movement (restriction – usually but 
not always with tension and/or pain) it will feel very different.  
 
This feeling of lack of healthy movement could be described as stiff, stodgy, 
immobile, like a block of cement, and so on. 
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Don’t worry if you think you can’t feel what’s going on, simply notice what you can 
feel. It will take time for you to learn the silent, tactile language of dogs’ bodies. I 
know I have said this a few times already, and I’ll stress it again and again. The only 
way to learn how to feel this is to get your hands on dogs many times. 
 
Notice how all the different parts of your dog’s body and spine feel different in terms 
of the quality and amount of movement.  
 
No matter the difference, everywhere should ideally have that same quality of 
springy, alive, fluid, flexible movement under your hand as you connect and gently 
push in and release pressure. If it doesn’t, what does the lack of this feel like under 
your hands and in your body? 
 
All the while that you are exploring your dog’s body, listen intently to them with all of 
your senses. Be aware of yourself within. Notice all the sensations and feelings 
within yourself as you connect hands-on. This is so important   of becoming aware of 
your own empathic nature.  
 
You may at times feel strong emotions that are clearly not yours – if this does 
happen, simply relax and observe- there’s no need to change anything, to do 
anything, or even to understand. The key is simple, pure presence.  
 
Remember the relaxation/arousal axis, and see if your dog responds to your varying 
hands-on connection with relaxation or arousal signs. 
 
This is a time to explore many different kinds of touch. Explore as many different 
types of touch as you can possibly imagine.  
 
  



 63 

Everything you do in the WEBB method is energy healing 
 
We are made of energy. All matter is energy. Science thinks it has a pretty good 
handle on physical stuff– all those things we can actually touch, or make images of, 
or x-ray, or move around and feel with our hands. But there’s a lot more to life than 
the physical! And there are scientists who are making devices that can actually see 
and measure the unseen aspects of us. It’s very new science. 
 
Your dog (and you) extend far beyond the physical confines of the body. There are 
subtle energy fields surrounding us. Some people can actually see these, and they 
are often called ‘auras’.  
 
Another term in common use for the non-physical part of us that extends all around 
our body is ‘luminosity’. These subtle energy fields extend a long way out from our 
physical bodies, up to twenty to thirty feet or even further.  
 
How does this happen? Our bodies are electromagnetic – as our nerves conduct 
electrical impulses, and especially as our heart beats, this creates a strong yet subtle 
Electromagnetic Field (EMF). Our cells emit photons (biophotons). We are radiating 
very subtle emanations of light from our being, all the time.  
 
Recent science has established that DNA emits electromagnetic radiation when it is 
uncoiled by histones and chaperone proteins. We are energy beings as much as (or 
perhaps even more than) we are physical beings. 
 
Our physical body is embedded in this larger bubble of energy that surrounds us, like 
the yolk in an egg. It is said that this energy bubble is a microcosm of the entire 
universe. 
 
Every time you, or your dog, comes within quite a large distance from another living 
being, there will be interactions between these subtle energy fields. Information will 
be exchanged, energy will flow. This subtle information may be decoded as intuitive 
insights.  
 
You know when your dog takes a really strong dislike to some person for seemingly 
no reason? I believe that this subtle information flow via energy fields and light 
emissions has a lot to do with this. Dogs know when someone is not to be trusted.  
 
We can decode this subtle information as feelings in our body, or what has been 
called Extra Sensory Perception (ESP), or as so called psychic phenomena.  This is 
our empathic sense. People may decode this information through any of the physical 
senses.  
 
However, it’s really important not to get excited about this. If something arises in your 
senses, simply watch it come and go like a cloud in the clear blue sky, and speak it 
out if it feels right to do so. You can’t force these experiences. It’s best to always be 
listening intently to your dog with all of your senses, and if something like this 
happens, be pleasantly surprised and let it go as soon as it arrives.  
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There are subtle energy anatomy structures embedded within the physical form. One 
that you may well have heard of is the meridian system – this is the system that 
people trained in acupuncture interact with. There is the chakra system, seven 
energy centers from the base of the spine up to the top of the crown.  
 
The Tibetan people, and the Hindu people, and many other races of people describe 
their own insights of subtle anatomy. There are many, many subtle energy methods 
in the body. You don’t need to know what they are to be helping your dog on this 
level. Simply listening and responding is all that’s necessary. Then what is needed 
will unfold. 
 
Everything we do in the WEBB method is energy healing – every single time you 
connect with your dog’s body and sense that the physical structures are restricted in 
some way from healthy movement, then so are the subtle anatomy structures.  
 
Every time that you invite healthy movement in your dog’s physical body with a 
physical hands-on connection, at the same time you’ll be inviting healthy flow of 
energy through your dog’s nonphysical, energy anatomy structures. And vice versa! 
 
It’s nothing special, it’s not woo woo, it’s actually quantum science. You don’t need to 
be a ‘Reiki Master’ or a ‘healer’ to do this. All you need is to be present, connected, 
and to listen to your dog with all of your senses. 
 
It’s easy to learn, because you are an energy being, even if you weren’t aware of 
that. It’s nothing special, because every time you touch or interact with (or even think 
of) any other being, energy flows and shifts. All that’s happening is that you’ll be 
bringing this simple, fundamental, natural act into a more conscious awareness.  
 
I’m no better at any of this than you are. The only difference between us is that I’ve 
had more practice. Practice is the key. Every time I touch my dogs, I’m practicing 
WEBB – when I pat them, when I sit with them, every time my hands connect with 
them, I can’t help but be listening to their body, and responding with my hands and 
whole self. 
 
You’ll be working with a simple, hands-on connection. Of course, this is a physical 
touch, but you won’t be ‘doing’ anything physically with that touch, you’ll simply be 
listening to your dog with all of your senses, and allowing energy to flow into their 
being. There will be an energy connection that is beyond understanding, but I see 
dogs respond very strongly to it.  
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The WEBB skills, becoming a practitioner 
 
Finding Your “why” 
 
I have a few important questions for you to sink into. Please answer them in the 
spaces in this workbook, or on a sheet of paper. This is super-important! Take your 
time and really dig into your motivations (this can be surprisingly difficult). Get 
detailed, and use descriptive, feeling language. Make it meaningful for you. You 
should feel excited when you read it!  
 

*************** 
 
Why are you here? 
 
 
 
 
 
 
 
 
 
 
 
 
What is it about the WEBB work that attracted your attention, your interest?   
 
 
 
 
 
 
 
 
 
 
 
 
What do you want to gain from completing this course – for your dogs, and for 
yourself? What is your desired outcome from learning the WEBB work? 
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Your answers to these questions are your ‘why’, and will be your motivation to do the 
practice you need to do to master the hands-on WEBB skills.  You need fuel that 
sparks your excitement, because it’s going to take work for you to succeed. Your 
‘why’ is your rocket fuel, no doubt about it!  
 
You’ll come back to your why again and again – and it will most likely change and 
evolve as you move through the WEBB for Pets Practitioner training.  
 
Your next step is to distill your ‘why’ into a paragraph – this will be your own personal 
‘why’ statement. Don’t fuss over it too much- this is only a first draft, you’ll get to 
refine and review it again and again as you walk through this workbook with me. 
Please share your ‘why’ on the Facebook private group if you feel comfortable doing 
so.  
 

*************** 
Your personal ‘why’ statement 
 
 
 
 
 
 
 
 
 
 
 
 

*************** 
 
My ‘why’ is all about helping silently suffering pets get relief from back pain, and 
empowering pet owners to be able to care better for their furry friends.  
 
I have recently done a simple study of 65 pets with e WEBB for Pets 
assessment protocol – 93% of the animals assessed had back pain, and 59% 
of these animals were undiagnosed! 
 
That’s a large proportion of the people who own these dogs with back/body pain who 
simply have no idea that their dog is suffering. Dogs often don’t show any obvious 
outward signs of even very severe back pain. They don’t complain verbally, or make 
any noise about pain unless it’s agonizing.  
 
Even after 20 years of working intensively with assessing and hands-on work 
with dogs, I can’t tell if my own dogs are suffering without a careful hands-on 
assessment! You’ll find out how I learned that hard and humbling lesson with 
my little dog Mitzi later in the course. 
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Self care 
 
This comes first – always. If you can’t stay well and comfortable while practicing the 
WEBB work with your dogs, you simply can’t help them effectively. You should never 
feel worse in your own body after doing WEBB work with your dogs. Or if you do feel 
a bit stiff, a simple, quick stretch should set you right. There should be no lasting 
pain or tension in your body. 
 
I encourage you to have regular bodywork for yourself. I have a session at least 
once a fortnight. There are many good reasons to do this. 
 
You will feel what it’s like to have a therapist connect hands-on with your body. You 
will relax pain and tension from your body with their help. You will get to know 
yourself better. Your body awareness will grow. 
 
You will feel what it’s like if the therapist is too forceful (and even with very skilled 
and experienced therapists, they nearly always do this at least a little now and then). 
This will give you a whole new perspective when it comes to appreciating how your 
dog feels when you work with them hands-on.  
 
You will then have an opportunity to set a clear boundary with your practitioner. If 
their hands-on connection with you is such that it’s painful, you have to ask them to 
back off. A good way to do this is to ask them to reduce their pressure by a 
percentage.  
 
This can be very hard to do! But it’s very, very important. Most people will accept a 
lot of pain from a bodywork therapist, and this is harmful for your body and your 
spirit. 
 
If you’re a woman, I suggest seeing female practitioners. This is a lot safer for you. If 
you do decide to see a man, I encourage you to interview them before you have a 
session, and if you have the least feeling of discomfort or danger in the slightest way 
with them, don’t go there. Test them in your first session, too- ask them to reduce the 
pressure they are using (even if you don’t need them to), and if they don’t listen and 
respond to your request, tell them to stop, and leave. 
 
I recommend Rolfing, Hellerwork, Biodynamic Craniosacral (or any very gentle 
school in the craniosacral world), Lomi Lomi, Kahuna, and Shiatsu. However, if you 
are in the hands of a gentle and skilled practitioner, many other massage modalities 
can be great.  
 
Internal energetics or movement practices like Tai chi, Chi Gong and so on are a 
wonderful daily support to your well being. Yoga, Pilates and other practices such as 
the Alexander technique and Feldenkrais are also highly recommended. High impact 
exercise is not as helpful, best avoided. 
 
I have found the Buteyko breathing method to be very supportive of vibrant health 
and well-being. Another low cost and highly effective self care tool for any body pain 
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and stiffness is ‘The Miracle Ball Method’ – I use this all the time, and have done for 
many years. 
 
In addition to this, you absolutely have to be doing some gentle aerobic exercise (15 
minutes walk at a minimum) and some weight resistance exercise (can be 
bodyweight such as pushups, situps, dips, chin-ups, squats) at least 6 days a week.  
 
The bottom line is that you need to be active and strong in your body to be well and 
happy while practicing the WEBB method. It’s in the very name of it ‘Whole Energy 
Body balance’. 
There is no way around this! And the only way it will happen is if you make time and 
do it, even (especially!) when you don’t want to. It takes will power and 
determination. And it will make you sore at first.  
 
In terms of your own health and vitality, diet is very important. I am a reluctant vegan, 
and it’s one of the best things I’ve ever done for my health.  
 
No wheat/gluten. No dairy, no meat, no eggs, very low carbs (brown rice or quinoa 
once or twice a week), no sugar, low protein. Limit chili. No stimulants (coffee, tea 
etc. Avoid soy products and corn/maize. Lots of organic raw fruit, salads, cooked 
veggies only for dinner. Very little salt. No oil in cooking (add it after dry baking or 
steaming (yum!)).  
 
If this all seems completely crazy, do it one small step at a time. Even only 
increasing the amount of raw fresh fruit and veggies you eat as much as possible will 
make a big difference! 
 
My journey of diet was over many months, starting with eating more fruit and raw 
vegetables, then taking out garlic and onion, then stopping cooking with oils, then 
cutting out all meats, eggs (I had stopped eating dairy and wheat many years ago). 
Then I went onto a very strict raw detox diet (see www.rawfoodsolution.com - this is 
the protocol I used). You can up the ante with fruit and juice fasting.  
 
Taking high quality organic herbs to support your kidneys, gut, liver and endocrine 
method is a necessity in this very toxic world we live in. I use Dr Robert Morse’s 
formulations – they are fantastic. 
 
My personal philosophy with health and well being can be boiled down to this “Hard 
now for easy later”. It’s not easy to make these changes, as it brings you face to face 
with all sorts of uncomfortable emotions, addictive behaviors, and entitlements.  
 
Making these changes can also trigger ‘healing responses’ i.e. you’ll feel like crap for 
a while when you start any new part of all of it. The good news is that after a while 
you will feel so much better. 
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The importance of body awareness and posture 
 
The next key skill that is the backbone of your WEBB practice is twofold and at the 
same time one thing. Body awareness and posture – they go hand in hand.  
 
Mary Bond’s book ‘The New Rules of Posture’ is great – it changed my life. A very 
good resource is this video from Judith Aston – practicing her techniques will help 
you maintain a healthy posture.  
 
Here are some guidelines for a healthy, comfortable posture as you practice the 
WEBB work. 
 

• Support yourself with your legs. Always feel your legs actively holding you up 
(when sitting, standing, or squatting). Drive all the movements you make with 
you hands and arms with your legs, feel this active connection. Dip down a 
little, bending your knees slightly quite often to maintain this feeling. 

• Every time you bend forwards to do anything, always hinge at the hips at least 
a little bit (keeping your upper body straight – like bowing to the queen) and 
only then allow your head and neck and back to bend down in a gentle curve. 

• Never be leaning on anything – e.g. a table or bench. You must hold yourself 
up straight at all times. 

• Never be static – always be moving a little bit, stay fluid, never get fixed or 
locked into a position. 

• Make sure you manage your dog’s position to suit you, so you can be as 
comfortable and aligned in your body as you can be. 

• If you do have to work in a more awkward position (like on the floor with a big 
dog), be sure to get up, move around, and have good, gentle stretch every 
five to ten minutes.  

 
If you can, have your dog up on a table or bench – put down a nice thick blanket or 
towel to give them some cushioning. If being up high scares them, then try on a 
couch or chair, or on your lap if they are small enough for this to work.  
 
You need to be flexible. What works like a charm on one day may not on the next. 
Your dog may be a relaxed as can be one practice session and then the most fidgety 
and annoying dog on the planet next time around. You have to meet them where 
they are. 
 
Even when you are learning all of these new things, please remember to check into 
your body awareness and posture. It’s very important to stay comfortable and 
aligned.  
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Failure is your key to success 
 
The key to success in the WEBB for Pets method is to fail. This is the only way we 
ever learn. Most people are afraid to fail due to social pressures and patterning. In 
our society, failure is nearly always equated with being bad. 
 
You are learning something new, and you’re going to have to find out how to do this 
skill in your own way. I don’t know what that way will be for you. You will be learning 
from me, expressing the WEBB method in my way.  
 
The only way you can do the WEBB work is to do what I do in your own way as best 
you can, and then keep practicing each skill until you find your way into being 
comfortable in your own unique expression of the WEBB method.  
 
Your hands and body are a different shape than mine – this means that you will have 
to find the posture and movements that are your sweet spot – for your fingers, for 
your hands, for your arms, for your spine, for your whole body.  
 
Feel into your hands, your body, and all of your internal experience as you practice. 
Be aware, and notice what happens when you make changes in how you hold your 
hands, your body, and your internal experience. 
 
You need to be willing to fail, fail, fail, and fail again. Failing rapidly, often, moving 
onto trying something else, varying what you’re doing hands-on in some way, and 
doing this again, again, and again, all the while listening to your dog intently with all 
of your senses, leads you to success. 
 
I call this “Failing Your Way to Success”.  
 
It’s a mind set in which every time something doesn’t work, you say to yourself “Isn’t 
that fascinating!” and try something new, to see how your dog responds. The more 
quickly and often you try many different variations of how you’re applying any hands-
on skill or technique framework, the more quickly you will succeed. 
 
It’s important to be playful, to be curious, and to be willing to keep trying different 
things in many different ways in order to unearth what works best for you and for 
your dog in any given moment. 
 
I try many, many things that don’t work in every session I do with every animal I work 
with (even my own dogs, who I’ve done hundreds of sessions with). This is normal, 
and I want you to understand that right into your bones.  
 
It’s normal to have to try many things, and even within the things that work, it’s then 
normal to have to try many subtle variations to get the best response (don’t worry 
about this at first, this comes as your skills grow).  
 
Be curious about the variations you try. Watch your dog to see what happens. They 
will tell you what is working best for them, every time.   
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How to stay safe while practicing WEBB for Pets 
 
Your dog is extraordinarily sensitive to touch. The slightest tickle from a fly landing 
on their body, anywhere, leads to a twitch to get rid of it. Your dog is much more 
aware of their surroundings than most humans. It’s very hard to sneak up on an 
awake dog – much harder than to sneak up on most humans! 
 
You dog will communicate to you very clearly if what you’re doing is uncomfortable 
or painful, or if they simply don’t like the quality of touch or connection that you’re 
using.  
 
Your dog’s most eloquent vehicle of communication is their eyes. When you begin 
the WEBB work for the first time, or when you connect with a new spot in their body 
that may be tight or painful, you’ll notice your dog’s eyes will respond immediately, 
usually going wide open and harder.  
 
As they relax in response to you listening to them and unearthing the particular 
quality of hands-on connection that serves them, their eyelids will soften and become 
sleepy looking, or perhaps even close entirely for a short or long while.  
 
I’ll explain signs that will show you that your dog is responding to the WEBB work in 
more detail a bit later on in the training. 
 
If you connect with too much intensity for your dog (and for some dogs even a 
feather touch can be too much to begin with!), they are going to let you know!  
 
A sudden turn to look at what you’re doing with wide open hard eyes is a warning. 
Another stronger warning than this may be reaching around and gently mouthing 
your hands. A lifting of the lip or even an air snap is a stronger warning again.  
 
And if you don’t listen to a dog’s warnings, you’ll get bitten, I guarantee it.  
 
This is the final warning! So be gentle, ease into it, and back off and then gently 
reconnect with less intensity. Heed your dog’s messages! 
 
At the same time, especially when a dog first experiences the quality of touch and 
connection that the WEBB method brings to them, it’s strange to them, so you will 
need to balance your need to connect safely and to respect your dog’s 
communications with a need to gently persist and get the work done.  
 
Nearly all the dogs I work with are wriggly and trying to get me to stop this strange, 
sort of uncomfortable thing I’m doing with them during at least the first session. With 
some dogs it may take quite a few sessions before I build enough trust with them so 
they feel they can relax and surrender to the work.  
 
It’s normal for dogs to seem to be a bit difficult about it at first. I don’t take too much 
notice of that, I simply readjust my intensity and continue. Gently persist, don’t let 
your dog manage the session.  
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Having your dog on a lead can be very, very helpful if they’re very full-on and 
physical – it gives you a bit more control. It’s a good boundary, they know that this is 
not a game, or the usual things you do.  
 
If you have a dog that you know will bite, it is very wise of you to at least begin this 
work with a well fitted muzzle on your dog – and even more so if you are working 
with other people’s dogs and you get the feeling that they could be dangerous.  
 
Take care to keep your hands in postures where it’s hard for the dog to reach and 
bite you – watch my hands very carefully in all of the videos, and model my hand 
postures. I always have my hands in the safest position possible. 
 
I’d also encourage you to watch each video with microscopic fascination at least 3 
times – once for an over-view, a second time to watch Pearl very closely, and a third 
time to watch and model exactly what I’m doing with my hands. It can be helpful to 
watch them with the sound switched off, too. You’ll see more when you do that. 
 
Be careful, and be sensitive, and respond to your dog’s communication! This is the 
best way to stay safe… 
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Assessment is the core skill of the Whole Energy Body Balance method 
 
As soon as you meet a dog for the first time, you learn a lot about them – how they 
behave, how they interact with you at a distance and then close up, how they hold 
their body, how they move, how they feel to you.  
 
Your impressions will be vivid and strong, fresh and new. You’ll be able to pick up on 
things that the dog’s owners may not have a clue about. (And at the same time, 
there will be a lot going on in that dog’s body that you’ll never know about until you 
assess them hands on.) 
 
With our own dogs, we don’t notice all of this fresh, new information – it becomes 
background, and fades out of our awareness. I know this only too well, because it 
happens with me and my dogs. I told you about Mitzi falling down the stairs and 
being in really acute, severe pain with his neck – and I didn’t have a clue until I got 
my hands on him and felt what was happening. 
 
Only two nights ago I felt to check Mitzi again- and his neck was very tight – his Atlas 
(the first vertebrae of the spine, the one that connects to the skull) was rigid, locked, 
and didn’t want to move at all when I invited it to with gentle hands-on connection 
and pulsing (you’ll learn all about the ‘therapeutic pulse’ a little later in this section of 
the training). 
 
He was sore, and the muscles along the side of his neck twinged and flinched under 
my fingers as I gently moved my fingers over them.  
 
I could not tell that he was tight and painful without getting my hands on him 
and assessing his body.  
 
Now, read that last sentence again, and feel how important it is. I’ve been assessing 
dogs and working hands-on with them for 15 years or more, and I still can’t tell when 
my own dogs need help with hands-on work unless I get my hands on them to feel 
what’s happening. 
 
Here are some important points: 
 

You mostly can NOT tell if a dog is suffering from back and/or body pain 
by only looking at them. Yes, if a dog has an acute injury (eg hurt 
themselves falling over or playing) you will often see straight away that 
something’s wrong. But often you can’t see what’s going on, and you need to 
assess hands-on. If it’s a chronic problem, dogs are very, very good at hiding 
pain and adapting. 

 
Even if you can see that something is wrong by simply looking at your 
dog, you can’t tell where the focuses of pain and tension are without a 
careful hands-on assessment. Even when it seems obvious, there are 
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nearly always other parts of the body that are compensating, and holding pain 
and tension. You need to find these and release them too. This always helps 
the primary problem release. 

 
You need to assess your dogs regularly – because from one day to the 
next they can develop invisible (to you) back/body pain and tension. 
Maybe they slept funny, or bumped their body in play the day before, and 
have now stiffened up, but it’s often not visible to your eyes. 

 
Assessment is the foundation of everything you do in the WEBB work. You’ve 
already learned a lot about assessing your dogs so far in the course by exploring 
their bodies while you intently listen to them with all of your senses. 
 
Listening is critical to assessment. You always need to be super sensitive to your 
dog’s communication (eyes, ears, facial expression, breathing, posture, tension in 
the body etc.) while you’re assessing them hands-on.   
 
Your aim is to find out where your dog’s body is holding tension and pain – and to do 
this, you need to gently connect with your hands and invite movement in the deeper 
body structures. Depending on how tight and sore your dog is, they might find any 
given spot tender and vulnerable.  
 
If it’s a very painful spot and you connect with too much intensity or power, your dog 
is likely to react strongly – maybe even snap or nip you. So you need to start with a 
very light, feather touch, and then sink in slowly and with respect, inviting movement.  
 
I remember a little Jack Russel I saw some months ago. She came to me for a 
check-up – her mum had no idea that anything might be wrong. When I gently 
connected with her ribs to feel how her body was going, she nearly took my fingers 
off! She was feeling extreme pain. And I was being gentle, or so I thought – but it 
was too much for her. 
 
It took 3-4 sessions to build enough trust to allow me to get into a deep enough 
connection with her body to effectively release pain and tension. I had to go gently, 
yet persist. There were big changes after those sessions. She started playing with 
the other dogs again, wanted to go for longer walks, and was a lot happier.  
 
This was a classic case of silent pain and suffering in a well-loved dog.  
 
Once again, I didn’t have a clue she was in pain until I assessed her hands-on. She 
looked like a normal little old dog, running about on her lead, sniffing, with her tail 
wagging. 
 
The initial assessment of your dog is only the tip of the iceberg – you’ll be assessing 
for pain, tension and healthy movement (or the lack of healthy movement) all the 
way through every WEBB session: during every connection of your hands with your 
dog’s body.  
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Everything you do during a WEBB session, and I do mean everything you do 
hands-on, is assessment. You will always be listening to and feeling what’s 
happening under your hands, and at the same time listening with an intent, relaxed 
focus to all of your dog, with all of your senses, for every moment, of every WEBB 
session.  
 
Often things let go more readily if you unlock all the other areas that are connected 
to the tightest spots. Back to my own dog - once I’d realised with a sense of shock 
how much pain Mitzi was in, I worked with him for a while, maybe 20 minutes or so.  
 
Because he was so sore, I had to work on lots of places that weren’t where he was 
most locked up. And then, his Atlas (the first bone after the skull of the spine) gently 
started to flow – it became flexible and springy under my hands -  and he took a big, 
deep, sighing in and out breath.  
 
I was assessing how each area I worked on felt while I connected with them and 
invited release and healthy movement with my fingers and hands. And you know 
what?  
 
I failed to recognise this tension, and release his Atlas many, many times in my 
journey to finding out how to. (I’ll be talking about how I fail my way to discovering 
how to release any particular animal, in the next article in this section of the training.) 
 
My suggestion is that you begin every WEBB session with an overall assessment, 
focusing mainly on the spine - the most critical deeper body structure there is. The 
spine is always the main focus of every WEBB session I do with an animal.  
 
As long as its not the critically sore spot, if you can invite the spine to move in a 
healthy way, the rest of the body will follow. The video shows you how to do this. The 
other thing is that sometimes you have to start with the sore spot, if working around 
the edges doesn’t yield any relief for the animal under your hands.  
 
The main thing is to focus each session on inviting healthy movement in any and all 
of the areas of the spine that you found were painful, tense, or restricted. You’ll be 
helping these places where you found a lack of healthy movement under your hands 
when you were assessing, to let go and move.  
 
You’ll be wanting to invite that springy, flowing, alive, elastic quality that healthy body 
structures display under your inquiring touch. It can take time. You may have areas 
that quickly respond, and you may not get good responses until you’ve given your 
dog multiple sessions.  
 
You’ll be assessing each area as you work directly with it, all the way through the 
sessions. You’ll always be feeling what’s happening, how this spot is responding, 
and how your dog is responding overall to your touch.  
 
Some dogs, if they have very deep, chronic injuries, may never get to a totally 
healthy feel – no matter how many WEBB sessions you give them. You will feel 
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improvement though, and regular sessions will always help these sorts of dogs feel 
better, and relieve their chronic distress.  
 
You can only do as much as your dog’s body allows, in each session, and long term. 
I see some older dogs who really benefit from regular WEBB sessions, but I’m never 
going to help them back to the same springy, fluidity in their body that a younger dog 
enjoys – and this is normal!  
 
You’ll find that older dogs stiffen up with age, as we all do. It’s a normal part of the 
aging process, though good bodywork can do a lot to relieve this – in animals and 
humans. 
 
You’ll find that some young dogs have a genetically more rigid or stiffer body feel 
than others, too – every dog is unique, and you have to meet them as they are.  
 
Assessment is the process of gently inviting movement in your dog’s deeper 
body structures (particularly the spine) and listening to the quality of their 
body’s response with all of your senses – especially tactile senses - with your 
hands. 
 
Listening and assessment are at the heart of every WEBB session.  
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Assessment is therapeutic 
 
Every time you connect with your dog’s body with your hands and invite healthy 
movement by applying pressure, you are committing a therapeutic act. Every time 
you connect with your dog’s body with intentional touch, you are assessing your 
dog’s body for healthy movement. These two things cannot be separated! 
 
To illustrate, I’ll tell you a story. I saw a 3-year-old golden retriever many years ago – 
I’d been called out to give this family of dogs their vaccinations, as they regularly had 
to spend time in kennels. His owner mentioned to me that he’d been reluctant to 
jump in the car for the past week.  
 
I assessed his back, just one pass of palpating right along from head to tail. I found 
that he was sore in his lumbar spine, quite tender. I didn’t want to give him a WEBB 
session, because he’d just been vaccinated (it’s best not to do body release work for 
a couple of days after vaccination, though energetic craniosacral release and the 
hands on energy flow technique you’ll be learning in a future chapter of this training 
are fine). 
 
I told his owner that I’d found he had a sore back, and that  I’d like to come back the 
next week and do some WEBB work to help him out. Then, 2 days later, I got a call 
to cancel that appointment – “You don’t need to come, he’s jumping in the car again 
with no problems!”  
 
This dog taught me just how strongly therapeutic the act of hands-on assessment 
can be. And at the same time it’s important to realise that this is not a typical 
response. He was a young dog, and obviously his body didn’t need a lot of input to 
have a powerful healing response. Most times you won’t see such a great response 
from so little hands-on work. (I don’t!) 
 
BUT – this example does show you how every connection you make with your dog’s 
body causes a therapeutic response. The simple act of assessing your dog’s body is 
inviting healthy movement, and causing changes. If you were to only go through the 
assessment process with your dog once or twice a day for a month, your dog’s body 
would feel vastly different.  
 
It doesn’t matter if you think that you aren’t doing anything, or if you think that you 
don’t know what you’re feeling while you’re assessing, either – every time you 
connect with your dog’s body with intentional touch to invite healthy movement of 
their deeper body structures, good things are happening. You’re helping your dog’s 
body to move and flow.  
 
Assessment is therapeutic. Any intentional touch you focus into your dog’s body with 
therapeutic intent is at the same time a process of assessment of how this area of 
your dog’s body is feeling and responding under your hands while you gently and 
sensitively invite healthy movement. At the same time, you’ll be listening to all of 
your dog’s communication in response to your touch with all of your senses so you 
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can respond and adapt appropriately with your hands-on connection. It’s a beautiful 
dance… 
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Not knowing what you’re doing is simply perfect 
 
I never know quite what I’m doing when I’m doing a WEBB session with a dog. Sure, 
I’ve assessed carefully, and I will have found focuses in the dog’s body that display 
pain, tension, or a lack of healthy movement. My intention is always to release pain 
and tension, and invite healthy movement in the deeper body structures.  
 
BUT! If I have an agenda, and I think I know how I’m going to do that (i.e., something 
like ‘I’m going to start with this spot, with this technique, and I’m going to keep trying 
that same thing in the same place until I make it release…’) – then I won’t be 
practicing the most important principal of the WEBB work: to listen to my dog and 
flexibly adapt what I’m doing to their needs.  
 
The best way I’ve found is to experiment continually with how I’m connecting with my 
dog, always listening very sensitively to the feedback they give me, and adapt and 
change what I’m doing until they tell me with their body responses that I’m doing just 
what they need. 
 
So not only will you be failing your way to success all the way through every session, 
you won’t be knowing what you’re doing, or what you’ll be doing next!  
 
If you don’t know what you’re doing, this opens up space for you to find out 
what you really need to be doing by listening to your dog’s response to your 
gentle experimentation. 
 
The WEBB method is fluid and flexible. If something you’re doing isn’t eliciting the 
positive relaxation signs that are your dog’s messages that you’re now doing just 
what they need for this part of their body, then you need to vary what your doing in 
any way you can imagine until you feel and see them respond.  
 
This might be varying the therapeutic pulse and/or grip/connection with a particular 
spot, or spots in the body (sometimes connecting with your other hand with another 
spot somewhere else in your dog’s body at the same time will suddenly lead to them 
simply melting under your hands, and the positive relaxation signs getting much 
stronger).  
 
It might mean moving to a different place on your dog’s body. It might mean trying 
different techniques, or varying your hand posture or depth of connection. It will 
always mean varying what you’re doing until your dog responds. 
 
WEBB is a dance, and your dog is the music. You have to find their rhythm, and 
move with it – then you see the response that shows you that you’re giving them 
what they need in the moment. 
 
It’s perfect when you don’t know what you’re doing. Then you create the space to 
find out what your dog needs. Try it out! This was such a revelation for me, to realise 
that I don’t need to know what I’m doing, and I don’t need to control the WEBB 
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session. All that needs to be done is to be present, listen, playfully and gently 
experiment, and respond to your dog. Then magic happens! 
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The therapeutic pulse 
 
It’s impossible to separate assessment and therapy, because every time you 
connect hands-on with your dog to assess what’s happening in their body, you’re 
going to have a therapeutic impact.  
 
Every input of energy from you into your dog’s body with intentional touch is causing 
change. It’s inviting healthy movement, releasing tensions and trauma (physical and 
non-physical), and activating your dogs parasympathetic (rest & digest) nervous 
system more strongly. It’s helping them become healthier and happier. 
 
I’m going to talk a little bit about how to connect with your dog’s body. My hands are 
nearly always in motion and inviting healthy movement while I’m connecting hands-
on. Sometimes it will feel right to simply hold a degree of pressure without inviting 
movement.  
 
(There are no rules! The only rule is to keep trying different things until something 
works…) 
 
This is what I call the ‘therapeutic pulse’. A dynamic hands-on connection with the 
body of the dog I’m working with. This can be with a broad connection (e.g. a whole 
hand or palm) or with a very tightly focused contact point (e.g. the tip pf one finger). 
 
The therapeutic pulse is a rhythmic hands-on connection. You’ll be pulsing gently 
into and out of your dog’s body – increasing and decreasing the intensity or power of 
the pressure or connection you’re applying in a rhythmic, regularpattern. 
 
There are almost infinite ways for you to vary the therapeutic pulse. I am always 
trying different subtleties as I connect with this pulse. Even if you’re simply pulsing 
straight into a spot, you can vary the depth of connection into the body, and the 
amount of pressure you release away from the body (always staying connected). 
You can vary the speed of this pulse. You can vary everything! 
 
You can pulse in only a small part of the whole range of intensity of connection that 
your dog can comfortably tolerate in this spot. For instance, you might pulse in the 
outside 1/3, or the inside 1/3, or the middle one.  
 
A very important way you can vary your therapeutic pulse is the speed, how quickly 
this rhythmic movement is unfolding. Once you find a comfortable pressure or 
intensity range with a particular spot on your dog, varying the speed of your pulse is 
a great next step.  
 
You can start off quite quickly, maybe as quickly as 3/second, and then very slowly 
slow down the speed of your therapeutic pulse to 1 pulse evenly flowing over 8-10 
seconds, or even longer. Or you can start at whatever speed feels right, and then 
speed up and/or slow down until you hit the sweet spot and your dogs tells you to 
stay with it. 
 



 82 

I’ve noticed that nearly always you’ll find a speed of pulse at which your dog will 
suddenly melt (or that’s what it feels like). When you hit the right rhythm that fits their 
needs in this moment, they will soften, and you’ll often see a rapid onset of the 
relaxation/positive WEBB signs that I’ve shared with you – softening/blinking/sleepy 
eyes, softening in the body, slowing and deepening of the breath etc. 
 
You can subtly change the direction of the pulse – instead of straight into the body, 
or maybe straight across a vertebral joint in the neck, you can work in all the different 
range of angles in all the planes (left-right, up-down etc.).  
 
If you’re grasping part of the body from two sides, rather than using one point of 
connection, you can also add in gently rotating your pressure of connection in all 
directions that this part of the body may be able to move in.  
 
Your touch can be very, very light while you’re pulsing – so you’re only just 
connected to the body – and sometimes this lighter touch will give much stronger 
release and invite healthy movement in parts that are locked up than a heavier touch 
would. This is counterintuitive, and it took me a long time to work out. 
 
And sometimes your dog will actually need a firm, deep connection into their body 
(but still gentle and acceptable – be sensitive always to your dog’s communication). 
 
Sometimes I’ll connect into a certain depth of pressure, or a certain ‘hold’ with the 
fingers of one hand gripping from two sides (or all around an area with up to 5 points 
of connection – all the digits) – or a hold using both hands with varying numbers of 
points of connection/fingers/palms etc. Then I’ll pulse, and the pulse can be so small 
that I’m almost imagining inviting movement. This can be extraordinarily effective. 
But only sometimes, like all the other possibilities. 
 
What you need to do is vary your therapeutic pulse while listening to your 
dog’s response with all of your senses. You keep varying it in every way you 
can imagine until your dog shows you the positive signs of deepening into 
relaxation.  
 
I’ll let you into a little secret. I fail to release tension or invite healthy movement all 
the time when I’m working hands-on with dogs. I fail my way through every WEBB 
session. I always find heaps of ways that I connect hands-on with dogs (even my 
own dogs who’ve had many, many sessions from me) that simply don’t help release 
pain and tension. I try all sorts of things that give me no response – either in an 
improvement of healthy movement under my hands, or in relaxation signs from the 
dog. 
 
You simply have to be willing to keep trying changing all of these little things I’ve just 
taught you – staying with one spot for a time, varying your therapeutic pulse in every 
possible way you can imagine, and listening to your dog, being willing to fail, and fail, 
and fail, until your ceaseless, gentle exploration finds what your dog needs.  
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They will tell you when you find it, and then you stay with that unique connection, 
that therapeutic pulse that fits the puzzle of their body and is just what they need to 
unwind and let go of pain and tension for a while. You stay with it for as long as you 
need to. And then you’ll move to another focus, and start all over again. 
 
If you’ve been trying different things in one spot for 5-10 minutes without any 
response, move to another spot, and come back to it later. I do this often. I’ll invite 
healthy movement in one spot for a good length of time, and there simply isn’t a 
good response. Then I’ll re-assess, find another spot, and move into connecting and 
inviting healthy movement there. 
 
You’ll always be having a therapeutic impact, even when it seems like you’re not.  
 
Every time you change focus to a new place on their body, your dog’s going to ‘wake 
up’ and come into a more alert state of awareness. That’s normal. You’ll see your 
dog become more alert and sink into deeper relaxation many, many times in each 
session.  
 
Sometimes you’ll only get glimpses of relaxation, tiny hints, especially with dogs 
who’ve not been well handled physically, and especially in the early sessions, when 
you’re still building trust.  
 
I have dogs that it takes me 2-3 sessions or even more to get more than a few 
moments of very slight (almost unnoticeable) signs of eye softening during a whole 
long session.  
 
I saw a big breed traumatized dog recently, that I had to follow around all over the 
room and could only connect hands-on with hardly at all for the whole of the first two 
sessions. He thought it was all a huge game, and wasn’t comfortable with firm touch.  
 
I fail a lot before I build enough trust to be able to connect hands-on in a way that 
causes a deep relaxation response in many of the dogs I work with, especially during 
the first few sessions.  
 
It’s normal to fail at getting a strong relaxation response from the dogs you work with, 
especially at first. I can’t stress this enough. Don’t be discouraged, simply keep 
varying your therapeutic pulse until your dog responds. Be like gravity! 
 
Pearl is a great example for teaching in some ways, and an awful example in 
another sense – she shows you the sort of response that you’re going to see in dogs 
that you’ve worked with many times, and built deep reserves of trust with. It takes a 
lot of time and sessions to get to this point. 
 
Pearl shows you a very strong relaxation response, when the dogs you’re working 
with may only show you hints of these signs, especially early on in the sessions. Any 
hint of relaxation is a strong, strong sign that you’re doing wonderful work with your 
dog.  
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So believe in yourself! And keep trying different things until something works!  
 
As I want to stress, the teaching videos make me look like I never fail while 
practicing WEBB work, and I can honestly tell you that I fail my way through every 
WEBB session before I find success. With each small focus within the session, and 
with the whole session. It’s very rare that the first thing I try in any given spot in a 
dog’s body works.  
 
Try varying one thing at a time. See what happens. Be playful, like a little child. 
Listen with all of your senses. And have fun with it!  
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You can do no wrong (as long as you’re listening to your dog) 
 
Be gentle, be kind, build trust, and invite healthy movement in your dog’s body. Often 
less is more, and I feel the most remarkable releases in dog’s bodies with a very 
gentle, sensitive connection a lot of the time. 
 
You have to listen to your dog.  
 
Your dog will tell you very clearly if you’re hands-on connection is too strong, if 
you’re pushing with too much intensity or pressure into your dog’s body.  
 
You’ll feel them tense up, see their eyes go wide open and hard, they might 
suddenly lift up their head and turn it towards you, or even grasp your hand with their 
mouth, air snap, or if you don’t listen to what they are telling you, even bite. 
 
These are all signs to back off, to be gentler. Reconnect with a softer touch, invite 
movement from that place, build trust, and respond to your dog’s needs and 
communication. 
 
If you do this, you can do no wrong, cause no harm, and only help your dog. Be 
gently persistent. It’s a delicate dance to train a dog to accept deeper intentional 
touch. It takes time, and lots of patience.  
 
Let me tell you about a big, bouncy, playful full sized labradoodle I’ve been working 
with this week. He was hit by a car a year ago- no broken bones, but a heavy 
enough impact to bruise his lungs so badly, he had to be on oxygen for 24 hours. A 
major physical trauma! He’s about 2 years old, still a big puppy, very active. 
 
He was very reluctant to allow me to connect with him, he was rolling over, pushing 
me away with his feet, mouthing my hands extensively… 
 
He was very tender and tight in his body, and simply worried that I would hurt him. I 
restrained him gently by the collar, and started with some slow, firm, deep pressure 
strokes. He still wriggled, and jiggled, and mouthed at me. But after about 5 minutes 
I started to see small signs of relaxation – his eyes softened, and he stopped 
wriggling about so much.  
 
Another 10 minutes of mostly slow, long, firm deep pressure strokes, and he relaxed 
enough to lie down. I tried connecting with his lumbar spine, and he immediately 
became restless again, pushing me away with his feet. 
 
I went back to the slow deep pressure strokes to help him relax, and to build trust – 
then when I returned to the lumbar connection, I was careful to be softer, more 
respectful. This time I had listened well enough to respond in a way he could accept, 
and now he really melted under my hands. He was flat out on his side, eyes ranging 
from very sleepy to completely closed. 
 



 86 

He took some deep sighing breaths, and his breathing softened and became deeper, 
flowing right down to the bottom of his abdomen. I still had to be gentle, and every 
time I moved to a new spot on his body to invite healthy movement, he would ‘wake 
up’ again to varying degrees – a couple of times so much that I had to go back to 
applying slow deep pressure strokes with him standing to help him relax, and build 
enough trust for me to be able to connect with a new tender or tight spot in his body. 
 
Then he lay down again, and I could go deeper with gentle release work, inviting 
these tight, painful areas to move. It was a real playful wrestle at first, and this is 
quite common with young dogs who still have a lot of puppy going on. 
 
I got a lot of robust communication from this fellow, and I had to be patient, gentle, 
and simply persist and try more and more different things until I found what worked 
for him, so he could trust me enough to relax while I worked hands-on. 
 
I did a lot of ‘wrong things’ (in that he wouldn’t accept the quality of connection I was 
experimenting with), and failed to find what worked for him many times before I 
adjusted and adjusted and adjusted my approach to suit his needs. I do this every 
time I work with a dog! I fail, and fail, and fail, in order to find my way to success. 
 
You can do no wrong! You can do things that don’t work for this dog, in this 
moment, but that will only help you try something else, and something else, until you 
find out what does work for this dog under your hands.  
 
Here are some things to try if your dog is telling you they won’t tolerate the hands-on 
connection that you’re experimenting with in any given moment: 
 

Go back to the deep pressure technique. In fact, this is a great place to 
start with any dog who’s new to intentional touch and bodywork. It’s fantastic 
for building trust, and it also releases pain and tension. I encourage you to 
start with this, and go back to it anytime during a session that your dog gets 
really tense and is resisting being touched. The only reason there is 
resistance is that you’re not listening as well as you could to your dog, or you 
haven’t built enough trust. 
 
Reconnect with a lighter touch. Back off! It can take a few or many 
sessions to build enough trust to move into a deep connection with your dog’s 
body. Light touch is strongly therapeutic, and you can still invite movement in 
deeper body structure with a very soft, respectful connection. 
 
Move to a different area on your dog’s body. If one area is very tight, sore, 
and vulnerable for your dog, then connect with everywhere else and invite 
movement in as many other places as you can before returning to the heart of 
your dog’s problems. You’ll cause sympathetic release in the most painful 
spot by doing this, and build trust as well. When you reconnect, be very gentle 
and sensitive, and then very, very gradually increase the intensity of your 
hands on connection. 
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Walk your dog around for a while. It’s always a good idea to have your dog 
on lead while working with them – and if you need to change the whole feel, 
taking them on a random walk around the space you’re in is a great way to 
break out of any conflict and rebuild trust. Walk in random directions without 
any pattern until your dog starts to connect with you and watch what you’re 
doing.   
 
Ask the dog’s owner to help hold them. Often if the dog’s owner comes 
and pats them or gently holds their head, you’ll find that it gets a lot easier. 
 
Teach your clients how to do the 5 minute deep pressure technique. And 
then ask them to practice it for at least 5 minutes twice daily with their dog 
until your next session. Dogs always trust their owners more than strangers, 
and this will help their dog get used to intentional touch. The next time you 
see them, you’ll be able to connect much more deeply. 

 
I believe in you! You can do this work, and you can do it well, and you’ll impact dog’s 
lives so positively – relieving pain and tension, and healing old trauma. The secret is 
simple. Keep placing your hands on dogs. Be very sensitive and listen with all of 
your senses to the particular area of your dog’s body that you’re connecting hands-
on with, as well as listeining to your dog’s response to your touch.  
 
Assess and assess, and fail your way to success. That’s what I do. All the way 
through every session I do with every dog. 
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The WEBB Five Minute Deep Pressure Technique: Introduction 
 
Hi – I’m Dr Edward, the founder of the Whole Energy Body Balance (WEBB) method. 
I’m a holistic veterinarian with a passion for hands on bodywork and healing for 
animals, and people. I’ve been in practice for more than 20 years, and focusing 
specifically on creating the WEBB method for the last 15 years. I’ve seen many 
positive changes in the thousands of pets I’ve done WEBB sessions with – 
physically, mentally, and emotionally. One dog who really sticks in my mind is 
Benny, an ex-racing greyhound who I gave a series of WEBB sessions a few years 
ago. He was a grumpy old man, and had a lot of body pain. After 4 WEBB 
sessions, Benny started playing with toys for the first time ever! He also 
became much more connected with, and affectionate towards his humans… 
 
The WEBB five minute deep pressure technique is a small (but important and 
powerful) part of the WEBB for Pets trainings. I teach this technique to my veterinary 
clients all the time – in fact last week I saw the most remarkable transformation in a 
completely out of control, but lovely and super friendly Staffy dog (jumping, 
mouthing, impossible for me to examine or actually do anything at all with her hands-
on) after only one week of her owner practicing this deep pressure technique 
(alongside a few very simple training tricks).  
 
On the next visit, she was calm, and I could get my hands on her and work with her 
with no trouble at all – such a contrast to the vigorous wrestling match we had on the 
first visit. Her mum was so much happier, and thanked me profusely. 
 
One thing to be aware of before we begin. Your dog will have trained you very 
effectively to give them the sort of touch they enjoy the most – pats, strokes, ear 
scratches and so on. What you’re about to learn to do is a very different quality of 
touch.  
 
This firm, deep pressure, intentional touch that we use in the WEBB five minute deep 
pressure technique is going to be something completely new to your dog. Most dogs 
find it strange, and will wriggle, jiggle, gently complain, roll over on their backs 
(tummy rub, please, NOW!) or perhaps try every doggy trick in the book to escape 
this weird stuff you’re trying to torture them with.  
 
You will have to gently persist through this – whatever you do, don’t let them bluff 
you into stopping the process. It’s also a wonderful exercise to build your dog’s level 
of respect for you, as this is a short time when you’re going to be asking your furry 
friend (and well loved member of your family) to do exactly what you ask them to do. 
So don’t let them run away from what you’re doing – gently persist, and gently 
persist, and keep on gently persisting until they let you practice the technique with 
them. 
 
If your dog is particularly reactive to intentional touch, it’s still vitally important to 
persist until you attain at least a small win. It can take a while – with the Staffy I 
mentioned just before, it took me half an hour to get to a point where she let me have 
just a small, short intentional connection with her body without it being a full on 



 89 

wrestle. At that point I let her go and run around for a little while before I tried again, 
and did more hands-on with her. It gets a lot easier every time, and most dogs are 
much, much easier than the one I’m describing.  
 
Make sure you have your dog fitted with a collar that can’t slip off, and on lead (even 
if it’s in your home). Most dogs are much better behaved on lead than at liberty – it 
lets them know that you’re doing something with them, and not just playing about.  
 
Of course, you may have to work through a bit of “Wahoo, we’re going for a walk!!!” 
excitement, and some puzzled or maybe even resentful looks when they realise that 
no, this isn’t walk time.  
 
In the video you’ll soon be watching, where I show you how to practice the WEBB 
five minute deep pressure technique with Pearl, my lovely whippet and all around 
awesome WEBB demonstration dog, you’ll see that even after years of me working 
with her hands on, I have to be gently firm to get her to stay standing up for me! 
 
If you enjoy this WEBB for pets mini-course, and want to learn more about how to 
practice the WEBB for pets method with your own animals, or maybe walk down the 
more professional pathway and become a professional WEBB for pets practitioner to 
build a pet wellness business (or add the WEBB method to an existing one), the 
WEBB for pets Practitioner level I and level II trainings will soon be live online. If 
you’re in Australia, or would like to have an awesome holiday and learn how to do 
this at a live, face to face training, give me a yell.  
 
The Healing Vet Facebook page is a great place to see what I’m up to. I regularly 
write informative posts about holistic pet health and WEBB work. You can sign up to 
the WEBB newsletter to be kept in the loop when the WEBB for Pets Practitioner 
Trainings go live here. 
 
If you’re feeling stuck, and maybe need some in person coaching from me via skype, 
please email me at DrEdward@TheHealingVet.com - I’m more than happy to help 
you get it right.  
 
Good luck, and remember to gently persist – be like the tide coming in! 
 
 
P.S. It will help you succeed in mastering this technique to find your ‘why’. Take a 
moment to find a bit of paper and write down why it is that you want to learn how to 
do the WEBB Five Minute Deep Pressure Technique with your dogs. 
 
One of the best reasons I can think of is that this technique starts to release pain and 
tension from your pet’s body. Did you know that 93% of the dogs I assess are 
suffering from back and/or body pain and tension? And I’ve assessed thousands of 
dogs! The scary thing about that is that more than half of the people who own these 
silently suffering dogs have no idea their best friend is in pain. That’s 47.5% of all the 
dogs you see, yours included, who are hurting and could do with some gentle, 
supportive, healing hands on Whole Energy Body Balance (WEBB) work.   
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Written instructions for the WEBB five minute deep pressure technique 
 
I teach my clients how to use the WEBB Five Minute Deep Pressure Technique with 
their dogs all the time. This simple, five-minute deep pressure bodywork technique 
makes a big positive difference if used consistently over time. People have seen big 
improvements – and have told me how much calmer and happier their dogs are 
(best to do at least 5 minutes twice a day for three to four weeks to embed 
permanent positive shifts).  
 
This practice is a great support with any dog with phobias, post-traumatic stress, and 
of course those crazy over the top high drive working and competition dogs too. 
 
You get your dog standing, holding them gently by their collar with your non-
dominant hand, head to one side of you, tail to the other. Remember that this will be 
a bit new and strange to them at first, because you won’t be patting them in the way 
they want you to.  
 
We apply gentle, deep pressure with our other hand. You will want to wrap your 
whole hand, palm and fingers, around your dog’s topline. You can start just in front of 
their ears, or on their neck behind their ears.  
 
You want to exert gentle, deep pressure with the whole surface of your hand on your 
dog’s body. As firm as you can without hurting yourself, or your dog. Then you slide 
your hand along slowly from head to tail, with your hand pressing into your dog’s 
body. (I found with teaching people, that if you’re moving your hand what you think is 
really slowly, then move as half as fast as that.)  
 
You’ll need to squeeze into your dog’s body with your fingers and thumbs, as well as 
pressing down (but don’t press down too hard, your dog should be able to stand up 
comfortably while you do this.) Of course, you can do this with your dog lying down, 
too.  And once your dog is happy with you working along their topline, you can 
extend these slow, firm strokes all over their body. 
 
You will see some interesting changes in your dog as you do this. After a while 
you’re likely to see your dog’s eyes soften, and begin to relax and look heavier, their 
eyelids closing a little, looking sleepy. Sometimes they will close altogether. Your 
dog’s breathing will slow down, and you may notice that they are breathing down 
further into their belly.  
 
Often you’ll see some yawning as they relax tension form their body. Occasionally 
your dog will want to have a big stretch (let them), and may even take a very deep 
breath with a sigh out. Remember though, if your dog is very Sympathetic dominant, 
you may only see very subtle signs when you begin, and it might even take several 
days (or longer) of regular sessions before you help them relax into a true 
Parasympathetic dominant state. 
 
The more often and consistently you do this with your dog, the stronger and more 
enduring will be the benefits you see will be. It can take quite a long time to retrain 
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their nervous systems. If there are particular triggers (loud noises, toys, places etc) 
then you can take the time to do this technique with your dog as soon as you notice 
them becoming over stimulated or fearful in the face of that stimulus.  
 
Every time you use deep pressure to help your dog go into a Parasympathetic 
dominant state, they get stronger at holding that state. And so, over time, you’re 
actually teaching your dog how to self regulate out of an over stimulated, 
Sympathetic states, and into a more relaxed, grounded, healthier (and sensible!) 
Parasympathetic dominant state.  
 
This is why you see lasting positive changes in your dogs when you practice this 
technique regularly over a long time. Your dogs will be calmer, happier, healthier, 
and less sensitive to anxiety stressors like loud noises. 
 
I’d like to encourage you to spend five minutes, once or twice a day for a month, 
practicing the WEBB for Pets Five Minute Deep Pressure Technique with your 
dog(s) – and see what happens. I’d love to hear from you when you notice positive 
changes.  
 
If you have a remedial, or super full on, high drive dog, it would be best to practice 
the technique with them more often – you can put your hands on them and help 
them calm down and come back to themselves as often as you like, many times a 
day.  
 
Every time you connect with your dog’s body with intentional deep, gentle pressure, 
you’re creating positive change, and this is cumulative. The more you do it, the better 
results you will see. 
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Your hands – expanding your energy awareness 
 
Your hands are superbly sensitive. You can sense and feel much more with them 
than you know you can. Take a moment to recall the energy awareness exercise you 
experienced earlier in this training. Remember the sensations you felt in your hands. 
It always fascinates me when I can feel something that isn’t physical! 
 
The more you focus on the sensations in your hands, the more sensitive they will 
become. It’s a great idea to be aware of what’s happening in your hands as they 
move towards the surface of your dog. What do you feel? What is the feeling like? 
Does this sensation change as you move your hands in and back away from your 
dog’s body? 
 
You may be someone who doesn’t have a strong tactile sense, and if so, that is 
perfect for you. If you absolutely don’t feel anything, try closing your eyes and see if 
you see anything. Or you could focus on your sense of hearing with the surfaces of 
your hand, and see if you can get a sense of an unheard resonance of sound in your 
hands as they move in and away. Or you might simply know that there is a difference 
in what you’re sensing with your hands without knowing how you know, or what the 
difference is. 
 
Each person has a unique sensorium, and everyone is different. How you sense and 
decode this awareness is perfect for you, and I don’t know how that will be. You 
might not know either, and it could take a patient time of practice for you to 
understand this. Relax, and play with it.  
 
If absolutely nothing seems to be happening, simply make-believe like you did when 
you were a little kid, playing. And watch your dog! See how they respond to what 
you’re doing, as they will teach you that you are indeed positively impacting their 
energy method, even if your conscious mind is telling you this is all nonsense, and 
that you’re not doing anything. 
 
Your dog’s responses, all the positive signs of relaxation that you know to look for, 
never, ever lie. When your hands are moving in the space around your dog’s body, 
they are both emitting and receiving biophotons: every living creature communicates 
both within it’s body and with other life with these subtle light particles. This is a 
physical interaction! It is very subtle, and science can measure these interactions. 
 
This is one way in which we can influence and impact body activities in another 
being without touching them. The light we transmit contains information, and as it 
flows out and into our dog’s body, our dog’s body responds – and so you will see the 
signs of positive relaxation. This is true when we are hands-on, too.  
 
Always remember – whatever we intend towards another being has a palpable, 
physical impact upon them, even if they are not present. So if you intend anger, 
frustration, and/or resentment towards your dog (or another human), you will be 
attacking their immune method. Always be kind. 
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Now for a practical experience of body awareness, specifically of your hands… 
 
Hands and energy awareness exercise 
 
(Preamble: It is good to do this exercise several times. For example, perform it both 
eyes closed and eyes open – though be sure to check for accurate distances with 
quick glances if you’re doing it eyes closed. Then perform it again after practicing the 
tree of life meditation to see how different your awareness is with that energy 
connection alive. 
 
Throughout this whole exercise, be particularly sensitive to changes in the 
sensations you are feeling in and around your hands, especially with relation to any 
changes in the movement of and position of your hands. 
 
Your hands can sense and feel ‘non-physical’ or energy sensations, so be alert and 
open to any such insights within your body awareness as you perform the exercises. 
These sensations may be very subtle to begin with, so if you notice anything at all, 
you are not imagining it. The more you focus on your awareness, the stronger your 
awareness will become.  
 
These sensations may feel like (but not be limited to) tingles, warmth, coolness, a 
sticky/clingy feeling, a sense of pressure, magnetism, heaviness, lightness, cling 
wrap, invisible glue, strands, connection, or something you can clearly feel that you 
can’t actually physically feel. Making believe can help, as it derails our conscious 
patterns not to feel what can’t bee seen and touched. 
 
Afterwards, be aware of your hands as you move through your day – what are they 
sensing? What are they feeling? What do you notice in your hands as you move 
them through space towards or away from objects, living and non-living? It’s all 
about noticing what’s happening, nothing more than that.) 
 
Find a comfortable, upright sitting position: relax your body, feel your breath flowing 
in and out. Gently rest your hands hands, palms down and fingers extended, on your 
lap. Relax your hands, feel them soften.  
 
Feel the sensations in your hands. Listen to your hands and body with all of your 
senses. 
 
Feel the skin covering your hands, while feeling the sensations you are sensing with 
your hands. Notice the texture and sensations of the surface your hands are resting 
on. Focus a little deeper, feel the ligaments, muscles, blood vessels and bones 
within your hands. Wriggle your hands very gently, just a little, then relax them again. 
 
While resting your hands palm down on your lap, gently curl under your fingers. 
Relax your hands with your fingers curled under, knuckles resting on your legs. 
Gently extend and curl up your fingers 3 times, and then extend your fingers and 
relax your hands palms down on your lap. 
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Feel the sensations in your hands. Listen to your hands and body with all of your 
senses. 
 
Stand your hands up on their fingers, by dragging all your thumb and finger tips until 
they are all bunched together. Hold for a little while, then relax your hands flat, palms 
down and fingers extended on your lap. 
 
Feel the sensations in your hands. Listen to your hands and body with all of your 
senses. 
 
Roll your hands over, so they are resting, relaxed, however they want to be, palms 
up on your lap. Keep your body relaxed, especially your arms and shoulders. 
 
Feel the sensations in your hands. Listen to your hands and body with all of your 
senses. 
 
Lift up your hands so they float a few inches above your legs, palms up. Be aware of 
your arms and shoulders and body as you do so, keeping them relaxed as you 
possibly can. If you notice any tension develop with movement, breathe into and 
soften it.  
 
Feel the sensations in your hands. Listen to your hands and body with all of your 
senses. 
 
Rub your hands together briskly, firmly and quickly for 5 seconds, then float them 
palms up above your legs again. 
 
Feel the sensations in your hands. Listen to your hands and body with all of your 
senses. 
 
Hold your hands in front of your belly button, fingers extended, flat like a board, 
palms facing each other, about 6 inches apart. Hold them there a little while. Breathe 
and relax your arms, shoulders and body while listening to your hands with all of 
your senses. 
 
Move your hands slowly closer together, until they are about ½ an inch apart, and 
hold them there a little while. Breathe and relax your arms, shoulders and body while 
listening to your hands with all of your senses. 
 
Feel the sensations in your hands. Listen to your hands and body with all of your 
senses. 
 
Move your hands slowly between the two positions – out – hold for a moment – in – 
hold for a moment – out – hold for a moment – in – hold for a moment – out – hold 
for a moment – in – hold for a moment. Be aware of the changes in sensations when 
comparing each position. 
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Feel the sensations in your hands. Listen to your hands and body with all of your 
senses. 
 
Relax and place your hands palms up on your lap. 
 
Gently rest your hands hands, palms down and fingers extended, on your lap. Relax 
your hands, feel them soften. Listen to your hands with all of your senses. Be deeply 
aware of your hands.  
 
Lift up your hands gently, making them flat and relaxed, with fingers extended. Float 
your hands one inch above your legs. Breathe and relax your arms, shoulders and 
body while listening to your hands with all of your senses. 
 
While feeling what is happening in your hands alternate between these two positons: 
your palms floating 1 inch above your legs, and your palms facing each other, 1 inch 
apart, in front of your belly button. (Notice any difference in the sensations you feel in 
each hand position.) Legs – hold for a moment – hands – hold for a moment. Do you 
notice any difference in the sensations in your hands between these two positions. 
Legs – hold for a moment – hands – hold for a moment – legs – hold for a moment – 
hands – hold for a moment – and now hold one inch above your legs. 
 
Feel the sensations in your hands. Listen to your hands and body with all of your 
senses. 
 
Breathe and relax your arms, shoulders and body while listening to your hands with 
all of your senses. Float your hands upwards to 6 inches above your legs – hold for a 
moment – then up to your heart level – hold for a moment then up to eye level – hold 
for a moment – back down to heart level – hold for a moment – down to 6 inches 
above your legs – hold for a moment – float down to 1 inch above your legs – hold 
for a moment. 
 
Feel the sensations in your hands. Listen to your hands and body with all of your 
senses. 
 
Gently shake your hands out. Move your hands and fingers in whatever way feels 
comfortable, stretching them, massaging each hand with the other for a little while. 
Use a variety of pressures, from feather light right through to as firm as is 
comfortably bearable for you. Then place your hands on your lap, palms up, 
completely relaxed. 
 
Feel the sensations in your hands. Listen to your hands and body with all of your 
senses. 
 
Be aware of your hands as you move through your day – what are they sensing? 
What are they feeling? What do you notice in your hands as you move them through 
space towards or away from objects, living and non-living? It’s all about noticing 
what’s happening, nothing more than that. 
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The WEBB for Pets Hands On Connection Technique 

 
This one is simple, and beautiful to practice. All you need to do is to practice the 
energy connection exercise, to get that feeling of living connection in your 
awareness, and then place one or both hands on your dog’s body.  
 
Let your hands float to wherever they want to be, without thought.  
 
Then be still, be connected, and wait to see what happens, what you feel, how your 
dog responds.  
 
That’s it. The simplest, most profound thing I have to teach you- the gentle art of 
loving, supportive, non-interfering hands on connection.  
 
There is absolutely nothing to do here but to be still, and stay connected, and listen 
to yourself and your dog with all of your senses.  
 
I have seen the most profound responses from dogs to this work, and it’s something 
to remember to weave into every session you do.  
 
Also, this sense of connection will become the bedrock of your practice. You can 
maintain this state of awareness, this posture of intention, throughout every single 
interaction you bless every dog you interact with. 
 
I encourage you to make this feeling of connection, this way of being without needing 
to do anything but to connect and respond with playful exploration, something that 
becomes how you live your life.  
 
You can practice this for a fleeting touch, or for a long time. Your body will know 
when to move to another spot, or to do something different. 
 
 
 
 
 
 
 
 
  



 97 

Overlaying techniques – expanding your abilities 
 
We’ve been hanging out for a while now. You’ve learned several very useful 
techniques and (I hope!) a healthy willingness to experiment, adjust, adapt and 
change everything and anything about your hands on connection with your dog (e.g. 
(but not limited to) hand posture, hand positions on your dog’s body, pressure, angle 
of pressure, the therapeutic pulse (speed, pressure, direction, depth of contact etc.) 
until you see and feel your dog’s positive relaxation responses. 
 
You’ve learned how to assess your dog’s body for healthy movement, for pain, 
tension etc., and you know that every little bit of the WEBB for Pets assessment 
protocol has a therapeutic impact on your dog’s body. Every time you assess your 
dog’s body, you cause positive changes in their body.   
 
You know that when you find tight, sore, tense areas, you can ‘assess' them for as 
long as you like, gently inviting healthy movement in your dog’s deeper body 
structures.  
 
You’ve become much more aware of your hands, more sensitive to energy, and 
more aware of feeling and sensing things that you can’t see or touch. 
 
You’ve learned about and practiced the WEBB for Pets Therapeutic Pulse – this 
dynamic, gently moving, rhythmic hands on connection that invites healthy 
movement and releases pain & tension so elegantly and effectively.  
 
You’ve learned how to perform the WEBB for Pets Deep Pressure Technique with 
your dog. Practice it often! And find a dog who belongs to someone else to practice 
with, too – that will teach you more than you can imagine! These long, slow, firm 
deep pressure strokes activate your dog’s Parasympathetic Nervous system, and 
also release body tension and begin to promote and support healthy movement of 
their deeper body structures. It may be simple, but so is breathing!   
 
And now you’ve learned the WEBB for Pets Hands on Energy Balance Technique – 
this is much subtler, a light connection with an awakened energetic sensitivity within 
yourself, a simple touch, and yet this impacts your dog to the very core of their 
energy. You are touching your dog’s heart & soul when you practice this!  
 
While you’ve practiced the WEBB work with your dog, you’ve been constantly ‘failing 
your way to success’, listening intently to your dog with all of your senses, 
responding sensitively to their communication, adjusting your hands-on connection 
continually and creatively, until your dog melts, and you sink into that specific, 
special hands-on connection that is just what their body is asking for in that moment.  
 
When you hit this point, you’ll stay with what you’re doing, as now there will be no 
need for further adjustment (for the moment) – you’ve danced right into the beat of 
your dog’s body, and now you can sink deeper with them.  
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Of course this won’t last forever, and sooner or later you’ll feel a sense of completion 
with that particular spot, and it will be time to move to a new spot on or in your dog’s 
body, and fail your way to success again until you discover the next unique hands-on 
connection that is needed.  
 
And sometimes you’ll fail with a spot, and have to move on to another one, or maybe 
several more places, until you see and feel your dog respond positively. Sometimes 
the positive relaxation signs will be so fleeting that you can hardly catch them, or you 
may seem to get none at all. Other times your dog will melt like butter in the hot sun. 
Both are perfect, they are simply different dances, that is all. (Endless patience and 
compassion is needed for this work – how your dog responds is always perfect, and 
only communication!) 
 
Now is a time to start to combine techniques – so you can start with practicing your 
energy awareness and connection exercise – the  meditation, and then perhaps 
some hands hands awareness exercises too.  
 
Then practice each technique – assess your dog with this expanded energy 
awareness and sensitivity.  Go back and assess a spot that needs help for a while, 
and then add a therapeutic pulse into the mix.  
 
Or try doing some deep pressure strokes after awakening your connection, energy 
awareness, and hands. Is it different?  
 
You can layer and mix and match all of the techniques you’ve learned – but it’s good 
to get confident and competent with them each alone before you do this. Start 
simply, one plus one – then once you get comfortable with being able to overlay two 
techniques at once, you can add another layer, and then perhaps another – or not, 
as you still have to listen to your dog – if you add something new and they show you 
in their body that this isn’t the best thing, you need to go back to where you were and 
try something different. 
 
Continual experimentation, playfully trying anything you’ve learned in the WEBB 
method, as well as being willing to try anything and everything new or different, is the 
key. Fail your way towards success in every possible way you can imagine, and 
always be listening to and responding to your dog.  
 
Then when they really relax, and perhaps melt, or show you strong positive 
relaxation signs, then stay with what you’ve discovered for a while, sink into it deeply 
with your dog until you feel like this moment of connection has reached completion. 
 
It’s a beautiful dance of connection, understanding, respect and love – and this 
brings healing on many levels. You can see massive healing on physical, mental or 
emotional levels with this work, or sometimes all three. 
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From head to tail – connecting in harmony 
 
It’s now time to connect with two very important areas of the spine.  
 
The first one is at the base of your dog’s skull, the first vertebra in the spine. It’s 
called the Atlas, and articulates with the Occiput (a part of the skull, or cranium) and 
the 2nd cervical (neck) vertebra – the A/O joint.  
 
You’ll learn how to assess this area for healthy movement in the first video. As with 
all parts of the body, the Atlas should display the quality of springy, fluid movement 
that you always feel under your hands when the body is moving healthily.  
 
When you assess most dogs, especially anxious and/or older dogs, you’re likely to 
find that the Atlas is locked up, stiff, stodgy, tense, painful and/or reluctant to move 
when you invite it to. I suspect that dogs pulling on their leads may have much to do 
with this. Inviting healthy movement in the Atlas does wonders for your dog!  
 
At the other end of the spine, you find the Sacrum, a flat plate of several vertebrae 
that are fused as one, lying between and connected to the bones of the pelvis with 
fibro-cartilaginous joints. These joints allow movement, but in a small range of 
motion. A healthy dog’s sacrum moves freely, even though the range of movement is 
quite small. 
 
You will feel the quality of fluid, springy, soft, supple, almost liquid movement under 
your hands in a dog with a healthy sacrum (you should be quite familiar with this 
‘feel’ by now from assessing and working with other areas of your dog’s body).  
 
Many times, due to injury, wear & tear, crazy play, or high impact dog sports, you’ll 
find that the sacrum is locked up, unable to move at all, or perhaps, stiff, sticky, 
painful, tense and not moving in a healthy way under your hands. 
 
Remember: When you learn how to assess these areas, at the same time you’re 
learning how to connect therapeutically. With every hands-on assessment 
connection where you are inviting movement and feeling how your dog’s body is 
responding under your hands, you are having a therapeutic impact. And of course 
you can stay with an area and ‘assess’ it therapeutically for any length of time that 
feels appropriate for your dog. 
 
It’s important to understand that no one part of your dog’s body exists in isolation. 
Everything is interconnected! This web or matrix of interconnection between all the 
methods and anatomical structures of the body (both physical and non physical) is 
so, so complex as to be beyond human comprehension.  
 
When you connect with one discreet part of your dog’s body, it’s possible that the 
therapeutic impact can strongly affect your dog’s whole method, or discreet parts of 
their body that seem to be far away from, or not obviously connected to the place 
you’re working with. You don’t need to know if or when any of this is happening.  
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All you need to do is to be listening intently to your dog and your own body with all of 
your senses, and responding sensitively and appropriately to your dog’s 
communication. 
 
 If you start thinking about what you are doing, or what you should be doing, or what 
you want the session to do for your dog, you’ll lead yourself astray from what is truly 
needed. To do this work well, you need to have no agenda at all. 
 
Your dog will lead you to what they most need in the moment. You will discover (or 
uncover) this through your flexible, playful, endless experimentation – by varying the 
quality and/or position of your hands-on connection, by trying and/or layering 
different WEBB techniques, and/or by creating totally new techniques).  
 
When you do this, you will your way to success!  
 
Success in this context can be defined as:  
 

A strengthening of the positive relaxation signs that your expresses dog while 
you work with them. 
 
An improvement in the ‘feel’ of healthy movement in your dog’s body as you 
assess again and again – both during each session, and over a series of 
sessions.  
 
Positive changes in your dog emotionally & mentally over time (less anxious, 
more confident, calmer, better able to think more sensibly etc.). 
Health improvements over time. 
 
A happier, more playful dog! 

 
Through working hands-on with and inviting healthy movement in these two critical 
areas at each end of the spine – (the Atlas and the Atlanto/Occipital (A/O) joint 
(where the atlas articulates with the cranium) and the Sacrum), you can support 
major positive shifts towards greater health and harmony in your dog’s whole 
method.  
 
When you work through the videos, and when you have your hands on your own 
dog, be kind to yourself. You will pick up the ‘feel’, I guarantee it, BUT it may take 
time for your method to get it. This is because both of these critical areas have a 
relatively small range of healthy motion, even when all is well. 
 
Some helpful tips to help you ‘get the feel’: 
 

Go back to a part of your dog’s body where you can easily sense the ‘feel’ of 
healthy movement in the body – preferably somewhere with a relatively large 
range of motion – a good place is about mid way along the cervical vertebra. 
Take some time to get the ‘feel’ under your hands… 
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Then move to an area with a slightly smaller range of healthy motion – about 
midway along the lumbar spine is a good place. Take some time to get the 
‘feel’ under your hands… 
 
Now move to an area with a yet smaller range of healthy motion – about 
midway along the thoracic spine is good. Take some time to get the ‘feel’ 
under your hands… 
 
And then go back to the Atlas, A/O joint, and/or sacrum and invite movement, 
while sensing for the ‘feel’. 
 
If this doesn’t work, watch the videos again and again while working with your 
dog along with me and Pearl. 
 
If this doesn’t work, and you still can’t seem to feel what’s going on, never 
fear. Just keep placing your hands on your dog (and as many other dogs as 
you possibly can) and inviting movement with your hands, assessing again 
and again. One day you’ll suddenly get it – your hands will go “AHA!”, your 
eyes will light up, and a huge smile will bounce onto your face!  

 
It may take 10 times for you to get the ‘feel’ in these areas with a smaller range of 
motion, or it may take 100 times. How ever many times it takes, if you keep placing 
your hands on dogs, you will get it, I promise. This is another aspect of failing your 
way to success. Every failure is simply one step closer to your light-bulb moment. 
 
And every time you assess by inviting movement in these areas, be watching your 
dog, be listening to them intently with all of their senses. How are they responding? 
You’ll have to be sensitive with your intensity of connection, as these spots can be 
quite painful if they are not well and happy.  
 
Just so you know – I often assess dogs and can feel no movement at all in these 
areas – it can be like a (painful) block of cement sometimes. That’s one reason why 
it’s very helpful to get your hands on as many different dogs as you possibly can.  
 
If there’s no movement, and maybe pain and tension, then it’s time to gently invite 
movement in every possible way you can imagine until your dog’s communication 
lets you know that you’re on the right track for them. It can take several sessions 
before things let go, too. 
 
So that’s an overview of the A/O and Sacral areas. Your next step will be to watch 
the videos and practice, practice, practice. 
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Practice session: Assessment 
 
You’ll need to sit with the video content – you’ll find me teaching the assessment 
process both in the longer videos of the live course, and there is also a shorter 
assessment training video in the supplementary videos.  
 
Do it with me, and notice what’s going on. Make notes about what you feel, about 
how your dog responds. Compare changes over time – remember that every time 
you connect hands on, even if only to assess, you are releasing pain and tension 
and promoting healthy movement throughout the body.  
 
The simple act of assessment has a potent therapeutic impact on your dogs. 
 
I suggest assessing your dog twice daily for at least a week. Don’t worry if you feel 
like you can’t feel anything – in that case watch how your dog responds. The feel will 
become stronger and stronger the more you practice this skill. 
 
Remember to be always listening to your dog intently, with all of your senses, every 
time you connect with them to practice what you’ve learned. This is the key – active 
listening, so you can fluidly respond to your dog’s body and then give them the 
quality of connection that will invite tension and pain to release and let go, and invite 
healthy movement throughout all body structures. 
 
It may take several or even dozens of times of you connecting hands-on and 
practicing what you’ve learned before you fully realise what you’re feeling under your 
hands. So if at first you wonder if you’re not feeling anything, or doing anything, 
remember that this is a marathon, a lifetime becoming. I still feel new things I’ve 
never noticed before pretty much every time I work with a dog. It’s an open ended 
process, not a destination. 
 
The only way is to do. And to do this practice regularly. This is how your sensitivity of 
touch and connection will expand and grow, and how your understanding of the 
dog’s communication will become deeper and more refined.  
 
I find that being curious is a really useful state of mind. Wanting to know what’s going 
on in this dog’s body, and wanting to find out how they respond to my hands on 
connection and input helps me help them. It’s a real exploration. 
 
Be very aware of your personal space, and how your dog enters this invisible bubble 
that you create around yourself. It’s polite of them to ask for permission to come in, 
even if it’s very subtle. It’s also polite of your dog to respond to your demand that 
they move out of and stay out of your personal space.  
 
It can help to watch your dogs as they interact with other dogs. What’s their body 
language and gaze like as they do – whether at home, with familiar dogs, or out and 
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about with dogs they don’t know. How does your dog define and protect their own 
personal space with other dogs, and with people? 
 
 
Your Why. Every practice session, I’m going to invite you to dig into your why again. 
Is it the same? Has it changed? How do you feel when you look at it? You’ve learned 
a whole lot of new things since you last sat with your ‘why’ – so it’s natural if it 
changes a bit, or even a lot.  
 
Journal. It will help you to write down your experiences as you practice what you’re 
learning. Simple notes are all that is needed, just a few minutes after each session. If 
you have any challenges, write them down and send them to me, and I’ll give advice 
about them to all the students in the weekly email. 
 
Perform the exploration exercise with your dog every day.  You don’t have to go 
over all your dog’s body. Maybe pick one area, perhaps the head and neck, or the 
chest, or the lumbar area, or the sacrum and tail, and explore more deeply. Connect 
with your dog’s body, and all the structures you can feel in a given area, and gently 
invite them to move with your hands and/or fingers while intently listening to your dog 
with all of your senses. You can dial right into a lot smaller area, too, or larger. Be 
flexible and playful, and curious. 
 
Try connecting with your whole hand, the whole palm of your hand, just your fingers 
and then several fingers, by grasping the body, by connecting with a firm finger held 
straight, and with as many different hand postures as you can imagine.  
 
Have fun with your practice, and I’ll see you in chapter 3, where you’ll be learning how 
to assess your dog’s spine for pain, tension, and healthy (or restricted) body 
movement.  
 
Assessment is possibly the most important core skill of the whole WEBB method – 
and you’ve already started to learn it by listening to your dog and exploring how their 
body feels when you connect with it and invite movement under your hands. 
 
Practice session: Assessment and Therapeutic Pulse 
 
Assessment! Listening to your dog. Your tactile sensitivity, feeling your dog’s body 
and how the structures move (or don’t move) when you invite them to.  
 
Your sensory awareness while you’re working with your dog. Your dog’s responses 
to every hands-on connection you make with them. Seeing how your dog moves.  
 
This is all assessment. 
 
Assessment is the foundation of everything you’ll ever do hands on with the WEBB 
method. It’s woven throughout every hands-on interaction you’ll ever have with any 
dog you touch. Even when you pat your dog, after learning these skills, you’ll always 
be assessing how their body feels.  
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I can’t put my hands on a dog, ever, without feeling into their body. Remember that 
more than half the dogs you see will be suffering undiagnosed back/body pain & 
tension. Their people most often won’t know this. I surprise people all the time by 
telling them that their dog is painful. And then they want to help their dog feel better. 
 
You’ve been learning to assess your dog in a whole lot of different ways so far in this 
course without knowing that you were. The exploration exercise. Learning to listen to 
your dog’s communication. Watching for the relaxation signs. This is all assessment. 
 
If you simply assess your dog’s spine in the way you’ve learned in the video once or 
twice daily for a month, you’ll feel all sorts of positive changes. It’s powerfully 
therapeutic, as every time you assess, you’re inviting healthy movement in your 
dog’s deeper body structures.  
 
The spine is the most critical of all the deeper body structures. When you invite the 
spine to be supple and move healthily, you’ll see a much happier, healthier dog. 
 
This week’s practice: 
 
Integrating a Therapeutic Pulse into assessment. It’s simple, and very powerful. 
All you have to do is to bring a regular rhythmic movement into your assessment 
process. You connect, feel for the presence or lack of healthy movement, test for 
pain and tension, listening to your dog with all of your senses, and then you stay with 
each connection and gently pulse.  
 
Slowly change the speed, see how your dog responds to that. You can also vary the 
direction, your hand posture, the pressure, and so on. It’s like cracking a safe- avry 
one thing until you get a relaxation response, maintain that and then layer another 
variable in with it and slowly experiment with that. When your dog melts, stay with it 
until it feels complete.  
 
Your why.  Yep, back to your why. Read over your why again. How does it feel to 
you? Is it still a good fit, or does it need a little nip and tuck? Maybe you feel like you 
want to tear it down and rebuild? You should feel excited and motivated when you 
connect with your why. If this isn’t happening, go back to the start and begin again. It 
doesn’t matter if your why is simply to help your dogs always feel happy and 
comfortable in their bodies, or if it’s more that you want to build a pet wellness 
business and help hundreds or thousands of dogs be more comfortable and happier. 
Your why is unique and beautiful, just like yourself. In fact, it is a reflection of 
yourself. 
 
Journal. Skip back over your journal for the whole training until now. What has felt 
really good? What have enjoyed? Have you found anything challenging? (If you 
have, please let me know, as I’d love to help.) Keep jotting down how you’re going. A 
couple of sentences each time you practice. 
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Practice session: Hands on energy connection 
 
Energy. Everything is energy. Our thoughts, our feelings, our intentions all impact 
upon our dog any time we think about them, and even more strongly when we 
connect hands-on with them. This is why it’s vitally important NOT to get frustrated, 
angry or resentful with our dogs ever – but especially so while we are connecting 
with them hands on.  
 
It might seem like not much can happen with this simple hands-on connection that 
you’ve learned in this chapter – especially if you’ve never before been aware of or 
interacted with energy healing in any way. I often see very, very strong responses in 
dogs I am working with with a simple, one handed WEBB for Pets Energy Flow 
Technique connection. 
 
And we can’t know what is happening, or how it happens. We are too complex, and if 
you start thinking about or seeking this knowledge, you’ll be interfering in the WEBB 
session, disrupting it, leading yourself and your dog astray. The best way is to listen 
to your dog with all of your senses, allow your hand to find it’s place on your dog’s 
body, and listen even more deeply as energy naturally flows with and between you 
and your dog. 
 
It helps to practice your energy awareness and connection exercise often. The more 
you practice this, the stronger your presence becomes, the greater space you can 
hold for healing to unfold within.  
 
I always strive to remember that I am a vessel, a swinging door through which 
energy may flow. I do not direct the energy, I connect and then I allow my hand (or 
hands) to float around my dog’s body until there is a natural feeling to place them, to 
physically connect.  
 
Then I listen with all of my senses to what’s happening – in my dog’s body, and in 
my own body. I get right out of the way, and wait to see what happens.  
 
You see, then the space for what is needed is not destroyed by my most likely 
misguided intentions, or my ego. Energy will always naturally flow and unfold as it 
truly needs to if you stop interfering with it and simply be. Like a river flows to the 
sea. 
 
Please know that the WEBB for Pets Energy Flow Technique is a great place to 
begin when layering techniques. It’s always appropriate to practice your connection 
exercise, (and perhaps some hands awareness too) before you start using any other 
WEBB technique(s). And it’s ok if you don’t too. As always, there are no rules here, 
do what feels right for you in the moment.  
 
By the way, if you do the  exercise in the same room as your dog, watch them and 
see how or if they respond. I’ve had dogs respond really strongly to me doing energy 
exercises without me touching them at all at times… 
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Practice session 
 
Connection and Hands on Energy Flow: Practice the connection exercise over 
and again, and then spend time bringing this awareness into a still, simple hands-on 
connection. After that, you can expand into maintaining this awareness while 
practicing assessment and the deep pressure strokes.  
 
Your why: You know the drill by now! Reconnect with your why, and if it’s grown up 
a bit more, write that down so you can see and feel it. 
 
Assessment: Practice it all again, with this new awareness as a foundation. 
 
Therapeutic Pulse: Explore this with more sensitivity. 
 
Deep Pressure Strokes: The more you do this, the more it helps your dog! 
 
Admin, records, taking a history 
 
If you intend to qualify as a WEBB for Pets Practitioner, this is an important section. 
You need to keep good records – the name and address of the person who owns the 
dog you’re tending to, and then the name, breed, age, and desexing status of the 
dog are all critical information. You can keep records on filing cards, in a special 
book, or on a computer. You’ll need to keep track of your financials, too, and track 
your marketing.  
 
You’ll show your clients that you are professional by doing this. Having letter headed 
paper and post treatment handouts and following up with a courtesy phone call the 
next day all reinforce your professionalism. Your first contact with a new client is your 
job interview! 
 
After you collect all the admin details, you need to take a history of the pet you’ll be 
working with. Start with connecting with the owner. Be polite, but not intrusive. 
WEBB work is about helping their pet, not their personal life. (This is not to say that 
you won’t become friends with some clients, but a healthy and respectful 
professional boundary is always the best place to start.)  
 
Ask why they have dogs, what sort of activities they do with their dogs, things like 
that. Ask about their dog’s personalities. Take an interest in their dogs; people love 
that.  
 
Then take a history. Ask when and how they got the dog – how old was the dog, and 
if they were older than a puppy, what was their history before they came to this 
home? Did they ever meet the parents, and if so, what were they like 
temperamentally? What is their vaccination history?  
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What physical health issues have they had in their life, and what treatments have 
been used for them, with what sort of outcomes? Have there been any traumatic 
injuries (hit by car, dog fights, accidents, surgery etc.), or major surgeries.  
 
At what age were they desexed? What is their diet like? What is their personality 
like? How is their mental/emotional state? Have there been any major life changes 
for this pet (loss of other pets, moving home, children moving away from home etc.).  
 
When you are listening, simply listen. Forget about the next question until you have 
given the answer you are receiving your whole attention. This is a time for gathering 
information, not for coming to any conclusions.  
 
The answers may give you some clues, but remember, you’re going to be not 
knowing what you’re doing, and failing your way towards success every time you do 
a WEBB session! So once you’ve taken a history- put it aside, and then assess your 
dog. 
 
Always remember – you are NEVER diagnosing anything!  
 
This is critically important. You may sense and assess areas that are stiff or locked 
up, or not moving freely. You may notice energy locks or blocks, or unhealthy subtle 
energy flow dynamics. You can share this with your clients, and explain that the 
WEBB work will help release pain and tension, and allow energy to flow, and that 
this may result in improved health and well-being.  
 
You never, ever diagnose any sort of disease. This is the domain of the veterinary 
profession. If you ever think there is something wrong with your patient, you should 
refer them to a veterinary surgeon, without telling the owner what you think it is.  
 
You can say “This dog is lame, I am concerned it may have an injury that needs 
veterinary attention.” Or “I think you should get this lump assessed to see if it is 
something serious, as it you’ve told me it’s growing quite quickly.” You can always 
perform the cranio-sacral hold (energy only), and the three sweep or hands on 
energy balance techniques, even if your patient is unwell. No deeper work should 
undertaken without veterinary attention if any dog is obviously unwell. 
 
After taking a history it’s a great idea to see your patient in movement. If they’ve 
settled down and been sitting or lying for a while, notice their posture. Notice how 
easily they get to their feet, and if there is any stiffness in movement. If so does this 
ease away as they move around more?  
 
In movement, is there any lameness? How well do they move? How well do they 
extend with all four legs? How smoothly do they move? How long and open is their 
front line? Remember to note down what you notice. 
 
Then it’s time to assess hands on. This is where you feel all over your patient’s body, 
with care and sensitive attention to what you are noticing and how your patient is 
accepting your touch.  
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Some dogs are fine with being touched; others can be difficult. I had one dog who’d 
been a stray that I had to get the owners to do several weeks of intentional touch 
before I could get a hand on him at all. Start at the head – always begin with touch 
under the jaw. Don’t be shy to use the gentle bribery of treats to build trust!  
 
Stroke and connect for a while; especially if you have a nervous dog. Wait until you 
see them relax a bit before going further. Gently feel over the body to sense any 
areas where there may be pain, or any physical tightness or restriction.  
 
Start at the base of the skull, and assess the Atlanto-Occiptal  (A/O) joint. Then 
palpate along the spine with your fingers on each side, gently squeezing and 
mobilizing from side to side. Travel down the neck, then along the thoracic pine, and 
finally through the lumbar spine.   
 
Assess the sacrum for mobility and fluidity, and then check the tail. Be wary! Many 
dogs won’t tolerate you touching their tail, especially on their first visit. Don’t push 
and destroy the trust you are building, back off and leave it for another time. Then 
feel carefully all over.  
 
Don’t worry if you feel like you don’t know what you’re feeling at first. It takes time to 
build up a database in you mind and senses of what ‘normal’ is.  Get your hands on 
every dog you can, be obsessive!  
 
It’s a great idea (and professional) to record what you notice, grading each place you 
assess as not flowing or moving healthy from ‘0’ (healthy, no pain, good movement 
with spring and fluidity) through to ‘+5’ (completely locked/immobile or extremely 
painful).  
 
Pain and tension will be revealed by your patient’s reaction to your touch, what you 
are actually feeling in terms of mobility and fluidity, and reactive twitching. You 
should localize and document your assessment and discovery findings according to 
which vertebrae or regions are involved.  
 
The body tends to gather tension and pain at transition areas – the junctions 
between the regions of the spine, where the nature of normal healthy movement 
changes. 
 
Example: Cranium ok, A/O joint stiff and restricted at end ranges of motion but some 
movement +2, C3 vertebrae painful tight spasm of knotted muscle RHS +3, T/L 
junction pain/tension +2, all lumbar spine painful and tight +3, sacrum locked, rigid, 
feels like a block of cement but not very painful +4.  
 
At the end of a session (yes, always assess at the end to see what’s changed!) this 
dog might look something like this… You can include anything else you like, this is 
just a short example focusing on the spine.  
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Cranium more supple, A/O end of range of motion now nice and fluid +1, if a bit stiff 
still, C3 knotted area much softer, still a bit sore +1, T/L 0, Lumbar spine still tight 
deep, but much better +1, Sacrum small amount of movement, stiff and painful +3. 
 
From head to tail… Cranium, Atlanto/Occipital (A/O) joint, Cervical spine (7 
vertebrae), Cervico/Thoracic (C/T) junction, Thoracic spine (13 vertebrae), 
Thoracic/Lumbar (T/L) junction, Lumbar spine (7 vertebrae), Lumbo/Sacral (L/S) 
junction, Sacrum (3 vertebrae, fused together), and the tail. The spine is the core of 
good health, and the heart of where we work with the WEBB sessions. 
 
Even if you’re only working with your own dogs, I encourage you to keep track of 
your assessments. It helps you understand what you’re feeling, and accelerates your 
learning. And it helps you understand if your dog has hurt themselves since last you 
assessed them, too. 
 
Have fun assessing! 
 
Practice session: Craniosacral System 
 
This is all about hands-on work. Also, with working with layering, you’ll be bringing 
into play nearly every technique you’ve learned so far.  
 
(Not so much the Deep Pressure technique, but remember that this is a great way to 
help your dog relax and accept new techniques, OR to help them accept you moving 
into new, painful or vulnerable areas of their body.) 
 
No amount of reading my words is going to help you get your hands onto your dog. 
The only way you can learn how to help dogs with the WEBB work is to practice the 
techniques until they become second nature to your hands, and to do this, you’re 
going to have to make time to practice regularly! There is no other way.  
 
You have to treat this training just like any other thing in your life that needs to get 
done. You put it in your schedule, you block out time in your days and weeks, then 
when it’s time, you get your computer set up so you can revise the notes and revisit 
the videos, you make sure you can work on your dog comfortably while you can 
clearly see me and Pearl on your screen, and then you set to and do it.   
 
It’s going to be important to step away from your computer too – so for some of your 
weekly practice sessions, it’s best to have just you and your dog, in a quiet space, 
with no distractions, only a sheet of notes with a plan of what you’re going to 
practice. Yes! It’s important to plan your practice sessions (even if you plan to have a 
totally flowing, intuitive, flexible session that isn’t structured at all).  
 
Always ask yourself this question before every WEBB for Pets practice session that 
you do – ‘What is my objective?’. What technique(s) do you want to work with, to 
become confident with, or to deepen into? (Tip: It doesn’t matter how long you’ve 
been doing this work, or how expert you have become, there is always more to 
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deepen into with every technique – more subtleties, more sensitivity, more variations 
etc.) 
 
Write down your objective – it could be something like:  
 
‘Today I will practice assessment, taking notes on what I find, comparing my findings 
to the last time I assessed my dog. I will find the 2 most restricted and/or painful 
areas in my dog’s body. I will practice Therapeutic Assessment and Therapeutic 
Pulse with both of these areas, then reassess just these two areas, taking notes on 
what I find and comparing this to my initial assessment today. I will then release and 
balance the craniosacral system, focusing firstly singly on the A/O joint, then on the 
Sacrum, and finally on both together. I will then reassess my dogs body, and take 
notes, comparing my findings…’ 
 
or: 
 
(More focused on this chapter.) ‘Today I will assess my dog’s body, taking notes on 
my findings, and paying particular attention to the Craniosacral system – the A/O 
area, Atlas, and Sacrum. I will release and mobilise the Craniosacral system using 
Therapeutic Assessment, layering a Therapeutic pulse when I find a connection that 
my dog shows positive relaxation signs with in any given area. I will practice a 
Hands-on Energy Balancing Craniosacral hold in between each time I practice 
release work, and gently layer a very subtle Therapeutic Pulse with this hold after I 
notice positive relaxation signs in my dog. I will then finish by re-assessing the 
Craniosacral system as I did in the beginning. 
 
Now this is pretty structured, and one of the things I teach in this training is that you 
should always be listening to and responding to your dog, and always be very fluid, 
flexible, and responsive – and not to be locked into any structure or method! BUT – 
and this is a big, fat, and very important ‘but’ to consider carefully.  
 
You need to be structured and disciplined to learn the techniques, to embody them, 
to become at one with them – your WEBB practice sessions are not the same as 
doing WEBB sessions with your dog. You need to schedule both ‘practice sessions’ 
with your dog, and completely separate ‘WEBB sessions’, where you practice being 
completely free of structure, and are completely guided by your dog’s needs in the 
moment.  
 
‘Practice sessions’ will be where you dig into the mechanics of individual techniques 
– and you’ll still be learning how to listen to and respond to your dog while you do 
this. It may be that with the particular part of your dog’s body that you choose to 
practice with on a given day, you find that your dog simply isn’t displaying any 
positive relaxation signs. If so, after a while, simply move to another spot and keep 
trying the same technique there instead.  
 
(I have this happen sometimes in WEBB sessions with client’s dogs – I’ll be working 
with an area for some time, with no response – and that’s communication from the 
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dog that I need to let go and move to another spot. There is no right or wrong, only 
communication. It’s up to us to listen.) 
 
Once you have the basic mechanical skills of a given technique feeling comfortable 
and easy, then you’ll be able to start to subtly vary the technique – the pressure or 
intensity of your hands-on connection, the direction into your dog’s body, the pulse 
(amplitude, direction, speed, rhythm etc.) and so on, always listening intently to your 
dog with all of your senses as you do so. The more you feel, the more variations 
you’ll be able to explore.  
 
And once you have the different techniques flowing well through your hands, then 
you’ll be able to layer them together – this will perhaps feel awkward to begin with, 
and that’s normal. Anything new feels awkward, it’s a normal part of learning. 
 
Right now, I’d like to invite you to take out your diary, calendar or get into your 
computer – wherever you schedule your time, and make time for WEBB practice. 
Two hours each week is really the absolute minimum – I’d suggest three half hour 
sessions of structured practice, and one half hour session of totally fluid, flexible 
practice completely guided by your dog and intuition (this session should be done 
after the 3 structured sessions).   
 
Every time I place my hands on my dogs, even if it’s a pat, I’m assessing, feeling, 
listening to their response to my touch. Having this state of mind will help you learn a 
whole lot more quickly. I’m listening to my dogs with all of my senses all of the time, 
too – watching how they respond to my movement, my body language, my 
commands, my presence.  
 
I’m particularly sensitive to how all dogs interact with my personal space – as them 
having respect for my personal space is one of the most important dynamics in 
expressing the WEBB method constructively with them. This is how the WEBB work 
becomes a part of you, how you embody it – by living it with your dogs, and any 
dogs, all the time. The quality of connected hands-on touch and listening to your dog 
becomes embedded within you. 
 
Practice session 
 
Assess the sacrum: Do this along with the video- I suggest doing it several times! 
 
Assess the Atlas: Do this along with the video- I suggest doing it several times! 
 
Practice therapeutic assessment with the sacrum and atlas: Have a play, relax, 
watch your dog as you vary the way you invite movement in these areas. 
 
Practice the energy flow connection with each individually, then together – this 
is the ‘craniosacral hold’: Remember to practice the connection exercise before 
staring this, then connect and listen, waiting to see what happens. I always, always 
do this hold in every session – it’s beautiful for supporting your dog’s body to 
integrate. 
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Connection and Hands on Energy Flow: Practice the connection exercise over 
and again, and then spend time bringing this awareness into a still, simple hands-on 
connection. After that, you can expand into maintaining this awareness while 
practicing assessment and the deep pressure strokes.  
 
Your why: You know the drill by now! Reconnect with your why, and if it’s grown up 
a bit more, write that down so you can see and feel it. 
 
Assessment: Practice it all again, with this new awareness as a foundation. 
 
Therapeutic Pulse: Explore this with more sensitivity. 
 
Deep Pressure Strokes: The more you do this, the more it helps your dog! 
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Bringing it all together – your first full WEBB for Pets session 
 
Now it’s time to use all the skills you’ve learned into an integrated WEBB for Pets 
session.  
 
The WEBB method doesn’t have strict protocols for how to do a session, though I 
will give you a framework to help you know what you’re doing at first. I hope you’ll 
outgrow the need for that pretty quickly and be intuitively, flexibly responding to your 
dog’s needs in the moment as you work with them in each session. 
 
What do you need?  
 
Time: you need at least 30-45 minutes set aside, with your phone and email etc. 
turned off. You need no distractions, so you can focus only on your dog. If you can 
do this 2-3 times this week, and then at least once a week for a month after that, 
you’ll really embody the work. 
 
Comfort: You and your dog need to be comfortable. Make sure you care for yourself 
as much as your dog, get good posture etc. A towel on a table can be a good spot, 
or some people work happily and comfortably on the floor. 
 
A pen and paper: Take notes of your findings when you assess your dog at first, 
and then write down what you did and how your dog responded during the session. 
Assess again at the end, take notes, and see what has changed. 
 
And that’s it. It’s time to begin! 
 
Remember to always be listening to your dog with all of your senses, and responding 
sensitively to their needs. Anything your dog does during a session is simply 
communication, and you’re always looking to have the strongest possible positive 
relaxation signs unfold in your dog as you work. 
 
Remember to be willing to vary what you’re doing, while always moving towards 
doing more of what elicits stronger positive relaxation signs in your dog.  
 
Remember that this is a time to connect with and serve your dog. Let go of 
everything else. 
 
Remember that it’s always a good idea to try new hand positions, holds, techniques 
etc. as you are working. Don’t be locked into a rigid method, be fluid and willing to try 
new things. 
 
Remember that you can do no wrong!  
 
Remember to breathe and relax your own body as you work. 
 
Remember to have fun, and never, ever get frustrated or angry with your dog.  
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A general framework for performing a WEBB for Pets session (30- 45 min) 
 
Practice the energy awareness & connection exercise: this awakens your 
awareness, and means that you are filling your cup first. If you have time, practicing 
the advanced hands energy awareness exercise will also help you be more 
connected and sensitive hands-on. 
 

Practice the  energy awareness & connection exercise: this awakens your 
awareness, and means that you are filling your cup first. If you have time, 
practicing the advanced hands energy awareness exercise will also help you 
be more connected and sensitive hands-on. 

 
 
 
Assess your dog’s spine and body carefully: remember - this is the most 
important skill in the whole WEBB for Pets method. This is where you listen to your 
dog’s body, where you find out what areas most need help, and where you start to 
release pain and tension. Take notes! 
 

Assess your dog’s spine and body carefully: remember - this is the most 
important skill in the whole WEBB for Pets method. This is where you listen to 
your dog’s body, where you find out what areas most need help, and where 
you start to release pain and tension. Take notes! 

 
 
 
Practice and use any and all of the following techniques in any order, with any 
part of the body, for as long or as short a time as feels right: you can also layer 
techniques (use two or more techniques simultaneously) e.g. Hands on Energy Flow 
+ Therapeutic Assessment + Therapeutic Pulse. 
 
Hands on Energy Flow 
 
Deep Pressure strokes 
 
Therapeutic Assessment – spine and/or Atlanto-Occipital joint and/or Sacrum 
and/or anywhere 
 
Therapeutic Pulse 
 
Craniosacral Release & Balancing 
 
 
Assess your dog’s body again to close: This shows your hands, and your dog, 
what you’ve done together. Take notes, and compare what you’re feeling now with 
what you felt at the beginning of the session. I fond some Deep Pressure strokes 
after your final assessment are a great way to help your dog integrate all the 
changes through their body. 
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Various deeper releases and expanding into your skills. 
 
In the videos you’ll see me demonstrating a range of deeper, more specific hands-on 
releases – the lumbar/core muscle release, thoraco-lumbar junction release, 
diaphragm releases, the thoracic inlet release, some cranial releases, and so on.  
 
Watch the videos with yourself set up so you can work on your dog as I demonstrate.  
 
There’s a lot of content there, so you’re likely going to have to come back to them 
again and again. These releases are very valuable and helpful in terms of helping 
dogs flow in their bodies. Trauma tends to stick deep in the body.  
 
Always set yourself up by doing the connection exercise before practicing. Then do it 
along with me several times – skip the video back and repeat the bits you most need 
to see.  
 
These releases bring you much deeper into the core of your dog’s body. This can be 
vulnerable, tender, and is often painful and tense – so you’ll have to work into them 
with gentle sensitivity, and always be ready to be more gentle in response to your 
dog’s reactions to your touch.  
 
If you dive in too hard (and you will, I still do sometimes) and your dog startles into 
arousal, go back to something you’ve done with them that they trust for a while, and 
then gently try again with less intensity. 
 
It may be helpful to practice them one at time for a week or so, or you can use all of 
them all the time- whatever works for you. I find that I go through phases of using 
some of the techniques more than others, and that’s just fine.  
 
Keep playing, keep exploring, and above all, keep on getting your hands on dogs, 
because the only way to learn this work (and it’s a continual process of learning!) is 
to keep on getting your hands onto your dogs. Every day! 
 
Make time for you to practice with your dog. Have a list of all the techniques you 
have learned from the WEBB for Pets method where you can see it to jog your 
memory. Keep on playing, experimenting, varying what you’re doing, allowing your 
dog’s responses and communication (relaxation signs!) to lead you to what they 
most need in the moment.  
 
This work is a lifetime process of gently connecting with and supporting your dog’s 
health and well being. The more you do it, the better they feel, and the deeper your 
relationship with them will blossom.  
 
It’s a lot of fun, and your dogs will benefit so, so much. It’s the greatest gift of service 
that we can bless our furry family members with, in my opinion.   
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Integrating the WEBB method into your life 
 
Buy now you will have done a lot of WEBB for Pets work with your dog.  
 
How did it feel? How did your dog respond? How did it affect you? It’s a beautiful 
experience, and a deep sharing between you and your dog, every time you connect 
hands-on with the WEBB for Pets work.  
 
It’s been a while that we’ve been walking together through this online training course. 
 
You’ve gained new skills. You’ve connected with your dog in new ways. You’ve 
come to know yourself better, too. You know a whole lot of stuff you never knew 
before, and you’ve put it into practice. Well done! 
 
What next? 
 
I’d encourage you to make the WEBB for Pets work a habit, to ingrain it into yourself 
so deeply that you can’t touch your dogs ever again without feeling how they are in 
their body, and then inviting healthy movement with your hands.  
 
How to do this?  
 
The first, and most important thing to do is to be assessing your dogs regularly. I 
know only too well (remember the story of Mitzi?) that no matter how experienced 
you are with dogs, and with assessing dogs for back and body pain, and no matter 
how observant and skilled you are, most of the time you simply won’t be able to tell if 
your dog is in pain without a hands-on assessment. I can’t, after more than 20 years 
as a vet, and 18 years with a string focus on hands-on work with pets.  
 
I still have to check my dogs to find out what’s going on in their bodies. Only last 
night I did a quick assessment and a short session on the couch with both of my 
dogs. Pearl was a little sore and tight in her lumbar spine, but better than usual. 
Some gentle release work melted her! And Mitzi was fine where he’s often tight, 
around the A/O area – but her was tight and sore in his lower back, so I did some 
WEBB for Pets release work there.  
 
They both needed help, and I find that nearly every time I check them over (about 
once a week), they need some help. All our dogs benefit from the WEBB for Pets 
work, and the more often you do it with them, the better! This work is best thought of 
as maintenance for your dogs than something you only bring out when there’s an 
acute problem (though it’s fantastic for acute pain too). I mean, really, who’s ever 
going to say no to a lovely session of bodywork? And it prevents the acute flare ups 
from happening, too. 
 
If you consistently connect with your dog’s body, then they will consistently be 
happier, more comfortable, and healthier. Your dog wants you to keep it up, keep 
doing, keep practicing, keep loving them up! Don’t stop practicing the work because 
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you’ve reached the end of this WEBB for Pets training, because truly this is only the 
beginning of your WEBB journey.  
 
You’ve just cracked open the door. And you’ll always be learning more, every time 
you work with a dog. I still am, after 18 years. You’ll find that the techniques you’ve 
learned grow with you, the more you use them. You’ll find endless subtleties, and 
your dogs will teach you what they need in the moment as you work with them. 
 
If you don’t use it, you lose it. This is a fact of life, and is true for every skill we learn 
in life. The students of the WEBB for Pets work I have taught who have had the 
greatest success are those who have done the training several times.  
 
If you want to really embody the WEBB for Pets method, now is the time to go back 
to the start of the training, and do it all over again. And when you finish, go back and 
do it all a third time. You’ll pick up all sorts of little things you missed the first time 
around. And in the meantime, get your hands on your dogs at least a little bit every 
day, and for an extended time at least once each week.  
 
Your dogs will be the ones who benefit from your dedication. And you’ll see the 
positive changes in them, more and more, the more you work with them. And you’ll 
see that other people’s dogs respond differently to you the more you do the WEBB 
work. And your life will change too.  
 
(And by the way – a very effective way to accelerate your learning curve is to find a 
refuge nearby, and volunteer to do WEBB sessions with the dogs that have been 
rescued.) 
 
You may enjoy the work so much that you’d like to qualify as a WEBB for Pets Level 
I practitioner. If you do want to do that, you’ll find out how to in the next section.  
 
And thanks so much for being a part of this training. I’d love to hear from you about 
how your dogs (and other people dogs) have responded, please email me any 
stories! 
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Qualifying as a WEBB for Pets Practitioner 
 
Ok – the first thing you need to know is that the qualification process is not hard, and 
my goal is to help you qualify. At the same time, I need to know that you know what 
you need to know to do the work properly. If you’ve done all the practice sessions in 
the training, you’ll be just fine. If you love working with dogs, this can be a great way 
to build a part time or even full time income in a pet wellness business. If business is 
a mystery to you, I can help you with focused coaching.  
 
What you’ll need to do to qualify is: 
 

Contact me at DrEdward@TheHealingVet.com to book your place in the 
qualification process. 

 
Provide me (via email) with case notes from 6 full WEBB for Pets sessions (3 
of which must be with a dog that belongs to someone else). Brief notes are 
ok, all this content will be held in strictest confidence by me.  

 
The format should be as follows:  
 

Time and date. 
  

Name and details of dog and owner. 
 
Brief history. 
 
Assessment findings. 
 
What you did during the session, and how the dog responded to what you did. 
 
Final assessment findings. 

 
Once I’ve received and reviewed your case studies, I’ll email you with feedback. 
Please note that if you want to, you can send the case studies to me one at a time, 
as you complete them. I’ll provide brief feedback if needed.  
 
When all the case studies are completed and accepted, then it will be time to book 
your Skype qualification session. This session will be 45 minutes long, and will cost 
$90 AUD (unless you purchased and ‘expert’ or ‘professional’ package in which case 
it’ll be included and we simply need to make a time). 
 
You’ll need to have your computer set up where you can work on your dog while I 
observe. I’ll ask you to perform all the skills you’ve learnt in the training while you 
perform a full WEBB for Pets session with your dog.  
 
And relax already! This isn’t an exam, it’s a supportive, helpful coaching process 
where I make sure that you’ve got it. (You can also book a private Skype coaching 
session leading up to your qualification session, if you choose.) 
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When you’ve completed the qualification session to my satisfaction, I’ll post you a 
certificate, and you will be an official WEBB for Pets Level I Practitioner.  
 
You’ll be licensed to perform WEBB work, and be able to charge for sessions. You 
are NOT allowed to charge for WEBB sessions until you’re fully qualified as a 
practitioner – though you’re fine to do free sessions however and wherever you want 
to. 
 
I look forward to helping you qualify! 
 
And thanks so much for being a part of the WEBB community.  
 
Warmest regards, Dr Edward 
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